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5IJT�JT�UIF�ţGUI�BOOVBM�FEJUJPO�PG�(FOUJOH�#FSIBEōT�4VTUBJOBCJMJUZ�3FQPSU
�DPWFSJOH�UIF�NBUFSJBM�FDPOPNJD
�FOWJSPONFOUBM�
BOE�TPDJBM�UPQJDT�BOE�TVQQMFNFOUT�UIF�TVTUBJOBCJMJUZ�EJTDMPTVSFT�JO�UIF������"OOVBM�3FQPSU��(FOUJOH�#FSIBE�IBT�CFFO�
SFQPSUJOH�BOOVBMMZ�PO�JUT�TVTUBJOBCJMJUZ�BDUJWJUJFT�TJODF�������

  SCOPE & BOUNDARY

5IF� TDPQF�PG� UIJT� SFQPSU� DPWFST�(FOUJOH�#FSIBE� 	ŏ$PNQBOZŐ
� BOE� JUT� QSJODJQBM� TVCTJEJBSJFT� 	DPMMFDUJWFMZ� SFGFSSFE� BT�
ŏ(SPVQŐ�PS�ŏ8FŐ�PS�ŏ0VSŐ
��6OMFTT�PUIFSXJTF�TQFDJţFE
�UIF�CPVOEBSZ�PG�UIJT�SFQPSU�DPWFST�UIF�(SPVQ�

  REPORTING PERIOD 

5IF�SFQPSUJOH�QFSJPE�JT�GSPN���+BOVBSZ�UP����%FDFNCFS������BOE�XIFSF�BQQMJDBCMF
�DPNQBSBUJWF�EBUB�GSPN�QSFDFEJOH�
ZFBST�IBT�CFFO�JODMVEFE��"OZ�GPSXBSE�MPPLJOH�TUBUFNFOUT�GPVOE�JO�UIJT�SFQPSU�JT�CBTFE�PO�JOGPSNBUJPO�BWBJMBCMF�BU�UIF�
UJNF�PG�QVCMJDBUJPO�

  GUIDELINES 

5IJT�SFQPSU�IBT�CFFO�QSFQBSFE�JO�BDDPSEBODF�XJUI�(MPCBM�3FQPSUJOH�*OJUJBUJWF�	ŏ(3*Ő
�4UBOEBSET��$PSF�PQUJPO�BOE�#VSTB�
.BMBZTJBōT�.BJO�.BSLFU�-JTUJOH�3FRVJSFNFOUT��

  REPORT CONTENT

5IJT� SFQPSU�DPNQSJTFT��� TFDUJPOT
�OBNFMZ�0WFSWJFX
�1BSU� �
�1BSU���BOE�"QQFOEJY��5IF�0WFSWJFX�DPWFST� JOGPSNBUJPO�
BCPVU�(FOUJOH�#FSIBE�BOE�UIF�NFTTBHF�GSPN�UIF�&YFDVUJWF�%JSFDUPS�BOE�1SFTJEFOU�

%VF�UP�UIF�EJWFSTF�OBUVSF�PG�JUT�DPOHMPNFSBUF�CVTJOFTTFT
�(FOUJOH�#FSIBE�	BO�JOWFTUNFOU�IPMEJOH�BOE�NBOBHFNFOU�
DPNQBOZ
�BOE� JUT�QSJODJQBM� TVCTJEJBSJFT�IBWF�VOJRVF�TVTUBJOBCJMJUZ�NBUUFST��1BSU� ��PG� UIJT� SFQPSU� GPDVTFT�PO�(FOUJOH�
#FSIBE�BOE�JUT�QSJODJQBM�VOMJTUFE�TVCTJEJBSJFT�BOE�1BSU���JT�PO�JUT�MJTUFE�TVCTJEJBSJFT�
 
1BSU���DPWFST�UIF�TVTUBJOBCJMJUZ�BQQSPBDI�UBLFO�UP�BTTFTT�UIF���4VTUBJOBCJMJUZ�1JMMBST�BOE�UIF�NBOBHFNFOU�BQQSPBDI�PO�
UIF�TVTUBJOBCJMJUZ�QFSGPSNBODF�JOEJDBUPST�GPS�(FOUJOH�#FSIBE
�JUT�QSJODJQBM�VOMJTUFE�TVCTJEJBSJFT�(FOUJOH�&OFSHZ�-JNJUFE�
	ŏ(FOUJOH�&OFSHZŐ
�BOE�3FTPSUT�8PSME�-BT�7FHBT�--$�	ŏ3FTPSUT�8PSME�-BT�7FHBTŐ
�BOE�XIFSF�BQQMJDBCMF
�UIF�(SPVQ��

1BSU���DPWFST�UIF�TVNNBSZ�PG�TVTUBJOBCJMJUZ�SFQPSUT�PG�(FOUJOH�#FSIBEōT�MJTUFE�TVCTJEJBSJFT
�OBNFMZ�(FOUJOH�4JOHBQPSF�
-JNJUFE�	ŏ(FOUJOH�4JOHBQPSFŐ

�(FOUJOH�.BMBZTJB�#FSIBE�	ŏ(FOUJOH�.BMBZTJBŐ
�BOE�(FOUJOH�1MBOUBUJPOT�#FSIBE�	ŏ(FOUJOH�
1MBOUBUJPOTŐ
��&BDI�MJTUFE�TVCTJEJBSZ�IBT�QSPEVDFE�B�EFUBJMFE�TVTUBJOBCJMJUZ�SFQPSU�UIBU�QSPWJEFT�NPSF�JOGPSNBUJPO�PO�UIFJS�
TVTUBJOBCJMJUZ�QFSGPSNBODFT�JO�������5IFTF�SFQPSUT�BSF�BWBJMBCMF�PO�UIFJS�SFTQFDUJWF�DPSQPSBUF�XFCTJUFT��5IF�"QQFOEJY�
TFDUJPO�JODMVEFT�UIF�(3*�$POUFOU�*OEFY�UIBU�SFGFSFODFT�UIJT�SFQPSU�UP�(3*�4UBOEBSET��$PSF�PQUJPO�

OVERVIEW

ABOUT THIS REPORT
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  ASSURANCE

5IJT�SFQPSU�IBT�CFFO�NBEF�JO�BDDPSEBODF�XJUI�B�SFTPMVUJPO�PG�UIF�#PBSE�PG�%JSFDUPST�EBUFE����'FCSVBSZ������

5IJT�SFQPSU�IBT�CFFO�SFWJFXFE�CZ�UIF�4VTUBJOBCJMJUZ�XPSLJOH�UFBNT
�UIF�$PNQBOZōT�BQQPJOUFE�FYUFSOBM�BVEJUPST
�&YFDVUJWF�
$PNNJUUFF�BOE�"VEJU�$PNNJUUFF��

  OUR DATA

5IF�EBUB�DPMMBUFE�JO�UIJT�SFQPSU�DPWFST�UIF�SFQPSUJOH�ZFBS�FOEFE�%FDFNCFS������BOE�BOZ�TJHOJţDBOU�DIBOHFT�CFZPOE�
UIF�EBUF�XJMM�CF�BEESFTTFE�JO�UIF�GPMMPXJOH�ZFBSōT�QVCMJDBUJPO��8F�SFDPHOJTF�UIF�MJNJUBUJPOT�QPTFE�JO�UIF�DPNQJMBUJPO�PG�
FOWJSPONFOUBM�BOE�TPDJBM�EBUB�PO�B�HSPVQ�XJEF�CBTJT��)FODF
�UIF�BDDVSBDZ�PG�FOWJSPONFOUBM�BOE�TPDJBM�EBUB�NBZ�EJŢFS�
GSPN�UIF�EBUB�PCUBJOFE�UISPVHI�PVS�ţOBODJBM�BOOVBM�SFQPSU��

$POTJEFSJOH�UIF�$PSPOBWJSVT�%JTFBTF�TJUVBUJPO
�DFSUBJO�EBUB�BSF�OPU�DPNQBSBCMF�XJUI�UIBU�PG�UIF�QSFDFEJOH�ZFBST�EVF�
UP�UIF�MBDL�PG�TVDI�EBUB�BT�TPNF�FWFOUT�PS�DBNQBJHOT�UIBU�SFRVJSF�GBDF�UP�GBDF�JOUFSBDUJPOT�XFSF�VOBCMF�UP�UBLF�QMBDF�

.PWJOH�GPSXBSE
�XF�XJMM�QSPHSFTTJWFMZ�JNQSPWF�PVS�EBUB�DPMMFDUJPO�BOE�JG�OFDFTTBSZ
�XJMM�DPOTJEFS�FYUFSOBM�BTTVSBODF�JO�
UIF�GVUVSF�PO�UIF�EBUB�TIBSFE�BT�PVS�SFQPSUJOH�EFWFMPQT�PWFS�UJNF�

  AVAILABILITY & FEEDBACK

*O�MJOF�XJUI�PVS�EJHJUJTBUJPO�FŢPSUT
�UIFSF�JT�OP�QSJOUFE�CPPLMFU�PG�UIJT�SFQPSU��"�1%'�WFSTJPO�JT�BWBJMBCMF�GPS�EPXOMPBE�
GSPN�PVS�XFCTJUF�BU�www.genting.com��8F�XFMDPNF�GFFECBDL�GSPN�PVS�TUBLFIPMEFST�PO�UIJT�SFQPSU��1MFBTF�TFOE�BMM�
GFFECBDLT�UP�gbinfo@genting.com�

5IF�TVTUBJOBCJMJUZ�SFQPSUT�PG�(FOUJOH�#FSIBEōT�MJTUFE�DPNQBOJFT�DBO�CF�GPVOE�PO�UIFJS�PťDJBM�XFCTJUFT�

(FOUJOH�4JOHBQPSF�-JNJUFE 
Ŋ�XXX�HFOUJOHTJOHBQPSF�DPN

(FOUJOH�.BMBZTJB�#FSIBE 
Ŋ�XXX�HFOUJOHNBMBZTJB�DPN

(FOUJOH�1MBOUBUJPOT�#FSIBE 
Ŋ�XXX�HFOUJOHQMBOUBUJPOT�DPN

OVERVIEW

ABOUT THIS REPORT (CONT’D)
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OVERVIEW

MESSAGE FROM EXECUTIVE DIRECTOR 
AND PRESIDENT
%FBS�4UBLFIPMEFST


�����IBE�CFFO�BO�FYUSFNFMZ�DIBMMFOHJOH�ZFBS�EVF� UP� UIF�$PSPOBWJSVT�%JTFBTF� 	ŏ$07*%���Ő
�PVUCSFBL��5IJT�EFBEMZ�
PVUCSFBL�XBT�EFDMBSFE�B�HMPCBM�QBOEFNJD�CZ�8PSME�)FBMUI�0SHBOJTBUJPO� JO�.BSDI������BOE�NBOZ�DPVOUSJFT�CFHBO�
JNQPTJOH�USBWFM�SFTUSJDUJPOT�BOE�NPWFNFOU�DPOUSPMT�UP�DVSC�UIF�TQSFBE�PG�UIJT�QBOEFNJD��5IF�JNQBDU�PG�UIFTF�NFBTVSFT�
XBT�EFWBTUBUJOH�GPS�NBOZ�CVTJOFTTFT
�FTQFDJBMMZ�UIF�USBWFM�BOE�UPVSJTN�JOEVTUSJFT�BOE�PVS�MFJTVSF�CVTJOFTTFT�HMPCBMMZ�
XFSF�OPU�TQBSFE�XJUI�UFNQPSBSZ�CVTJOFTT�DMPTVSFT�JO�MJOF�XJUI�UIF�SFTQFDUJWF�HPWFSONFOUTō�NPWFNFOU�DPOUSPM�PSEFST�

5IF�UIJSE�RVBSUFS�PG������TBX�UIF�HSBEVBM�MJGUJOH�PG�UIFTF�DPOUSPM�PSEFST�XIFO�UIF�OVNCFS�PG�$07*%����DBTFT�EFDMJOFE�
BOE�NBOZ�CVTJOFTTFT�XFSF�BMMPXFE� UP� SFTVNF�PQFSBUJPOT��6OGPSUVOBUFMZ
� UPXBSET� UIF�FOE�PG�����
� UIF�OVNCFS�PG�
$07*%����DBTFT� JO�.BMBZTJB� BOE�HMPCBMMZ� SPTF� TIBSQMZ
� SFTVMUJOH� JO� UIF�NPWFNFOU� DPOUSPMT� CFJOH� SF�JNQMFNFOUFE��
$PVQMFE� XJUI� HFPQPMJUJDBM� DIBOHFT� BOE� FDPOPNJD� IFBEXJOET
� UIFTF� GBDUPST� IBWF� JNQBDUFE� UIF� PWFSBMM� CVTJOFTT�
QFSGPSNBODF�PG�UIF�(SPVQ�JO�����
�FTQFDJBMMZ�UIF�MFJTVSF�BOE�IPTQJUBMJUZ�EJWJTJPO��0VS�EJWFSTJţFE�CVTJOFTT�TUSBUFHZ�BOE�
DPTU�SBUJPOBMJTBUJPO�FYFSDJTFT�IFMQFE�UP�NJUJHBUF�UIF�BEWFSTF�JNQBDU�UP�UIF�(SPVQōT�PWFSBMM�QFSGPSNBODF�

)FBMUI�BOE�TBGFUZ�PG�PVS�FNQMPZFFT�BOE�DVTUPNFST�BSF�PVS�LFZ�QSJPSJUJFT�BU�BMM� UJNFT�BOE�XF�TUSJWF� UP�QSPUFDU�BOE�
LFFQ�UIFN�TBGF�BMXBZT�� *O�SFTQPOTF�UP�UIF�$07*%����QBOEFNJD
�XF�IBWF�QSPBDUJWFMZ� JNQMFNFOUFE�TUSJOHFOU�IFBMUI�
BOE�TBGFUZ�NFBTVSFT�HSPVQ�XJEF� JO�DPNQMJBODF�UP�HPWFSONFOU�HVJEFMJOFT�BOE�HMPCBM�CFTU�QSBDUJDFT��"MM�FNQMPZFFT�
BOE�WJTJUPST�UP�PVS�XPSL�QSFNJTFT�BSF�SFRVJSFE�UP�BEIFSF�TUSJDUMZ�UP�UIF�TUBOEBSE�PQFSBUJOH�QSPDFEVSFT�BOE�SFHVMBUPSZ�
HVJEFMJOFT�JTTVFE�PO�$07*%����DPOUSPM�NFBTVSFT��0VS�XPSLQMBDFT�BSF�TBOJUJTFE�PO�B�SFHVMBS�CBTJT��

5IF�(SPVQ�IBT�SFBDIFE�PVU�UP�TVQQPSU�UIF�GSPOUMJOFST�BOE�MPDBM�DPNNVOJUJFT�JO�DPNCBUJOH�UIF�$07*%����QBOEFNJD��
(FOUJOH� #FSIBE� EPOBUFE� BCPVU� 64%���
���� XPSUI� PG� EJTQPTBM� WJSVT� QIBSZOHFBM� TXBCT� BOE� TBNQMJOH� UVCFT� BOE�
64%���
����XPSUI�PG�QFSTPOBM�QSPUFDUJWF�FRVJQNFOUT�	ŏ11&TŐ
�UP�IPTQJUBMT�VOEFS�UIF�.JOJTUSZ�PG�)FBMUI�JO�.BMBZTJB� 
0VS� VOMJTUFE� TVCTJEJBSZ� (FOUJOH� &OFSHZ
� WJB� JUT� 15� -FTUBSJ� #BOUFO� &OFSHJ� IBT� EPOBUFE� BQQSPYJNBUFMZ� 64%���
����
XPSUI�PG�NFEJDBM�FRVJQNFOU�BOE�TVQQMJFT�UP�UIF�(PWFSONFOU�PG�*OEPOFTJB�UP�IFMQ�IPTQJUBMT�BOE�IFBMUIDBSF�GSPOUMJOFST 
NJUJHBUF�UIF�TQSFBE�PG�$07*%����QBOEFNJD�JO�*OEPOFTJB��5IFTF�TVQQMJFT�JODMVEFE�WFOUJMBUPST
�11&T�BOE�SBQJE�UFTU�LJUT��
0VS�PUIFS�PQFSBUJOH�UFBNT�JO�(FOUJOH�.BMBZTJB
�(FOUJOH�4JOHBQPSF�BOE�(FOUJOH�1MBOUBUJPOT�IBWF�BMTP�SFBDIFE�PVU�UP�
WPMVOUFFS�BOE�TVQQPSU�UIF�MPDBM�DPNNVOJUJFT� JO�DPNCBUJOH�UIF�$07*%����QBOEFNJD��'VSUIFS�EFUBJMT�PG�PVS�TVQQPSU�
FŢPSUT�BSF�EJTDMPTFE�JO�UIF�$PNNVOJUZ�*OWFTUNFOUTō�TFDUJPO�PG�UIJT�SFQPSU�

'PS� UIF� QBTU� EFDBEF
�XF� IBWF� JOWFTUFE� JO� MJGF� TDJFODF� BOE� CJPUFDIOPMPHZ� DPNQBOJFT� UIBU� BSF� JO� WBSJPVT� TUBHFT� PG�
SFTFBSDI�BOE�EFWFMPQNFOU�	ŏ3�%Ő
�GPS�OFX�USFBUNFOUT�BOE�OFX�XBZT�UP�JNQSPWF�PVS�IFBMUI�BOE�MJGFTUZMF��"MUIPVHI�UIF�
JOWFTUNFOUT�JO�3�%�XJUIJO�UIF�NFEJDBM�TQBDF�QPTF�IJHIFS�SJTLT�UIBO�PUIFS�JOWFTUNFOUT
�BT�UIF�SFTVMUT�BOE�TVDDFTT�SBUFT�
BSF�VODFSUBJO�BOE�UIF�HFTUBUJPO�QFSJPE�GPS�BOZ�CSFBLUISPVHI�EJTDPWFSZ�DBO�CF�QPUFOUJBMMZ�MPOH
�XF�BSF�DPNNJUUFE�UP�
ţOE�OFX�TPMVUJPOT�UP�JNQSPWF�UIF�IFBMUI�PG�NBOLJOE�BOE�UIF�DPNNVOJUZ�

0VS� JOWFTUNFOUT� JO� MJGF� TDJFODF�DPNQBOJFT� TVDI�BT�(FOUJOH�5BV3Y�%JBHOPTUJDT�$FOUSF�4EO�#IE� 	ŏ(5�%JBHOPTUJDTŐ

�
5BV3Y�1IBSNBDFVUJDBMT� -UE� 	ŏ5BV3YŐ

�$FMVMBSJUZ� *OD�� 	ŏ$FMVMBSJUZŐ
� BOE�%/"F�(SPVQ�)PMEJOHT� -JNJUFE� 	ŏ%/"FŐ
� IBWF 
TFFO� TPNF� QPTJUJWF� EFWFMPQNFOUT� JO� ������ (5� %JBHOPTUJDT
� BO� ���� PXOFE� TVCTJEJBSZ� PG� (FOUJOH� #FSIBE
� IBT�
TVDDFTTGVMMZ�EFWFMPQFE�B�QSPUPUZQF�PG�B�OPWFM�EJBHOPTUJD�UPPM�LOPXO�BT�)J1"-��)J1"-
�XIJDI�TUBOET�GPS�IJQQPDBNQBM�
QBJSFE� BTTPDJBUFE� MFBSOJOH
� JT� B� UBCMFU� BQQMJDBUJPO�XIJDI� EFMJWFST� TFMG�BENJOJTUFSFE� QTZDIPNFUSJD� BTTFTTNFOUT� UIBU 
BJE�JO�UIF�EJBHOPTJT�PG�EFNFOUJB��)J1"-�XBT�TIPXDBTFE�JO�4FQUFNCFS������BU�UIF�8PSME�"M[IFJNFSōT�.POUI�UIBU�XBT 
PSHBOJTFE�CZ�"M[IFJNFSōT�%JTFBTF�'PVOEBUJPO�.BMBZTJB�JO�DPMMBCPSBUJPO�XJUI�6OJWFSTJUZ�PG�.BMBZB�BOE�(FOUJOH�%FNFOUJB 
$BSF�$FOUSF�
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OVERVIEW

MESSAGE FROM EXECUTIVE DIRECTOR 
AND PRESIDENT (CONT’D)

(5� %JBHOPTUJDT� BOE� 5BV3Y� QBSUJDJQBUFE� BOE� TQPOTPSFE� B� WJSUVBM� TZNQPTJVN� PSHBOJTFE� CZ� "M[IFJNFSōT� %JTFBTF�
*OUFSOBUJPOBM�$POGFSFODF�JO�%FDFNCFS�������5IF�TZNQPTJVN�XBT�FOUJUMFE�ŏ)PQF�JO�UIF�"HF�PG�%FNFOUJBŐ��%VSJOH�UIJT�
TZNQPTJVN
�1SPGFTTPS�$MBVEF�8JTDIJL� 	GSPN�5BV3Y
� UPHFUIFS�XJUI�1SPGFTTPS�#KPFSO�4DIFMUFS� 	GSPN�(5�%JBHOPTUJDT
�
BOE�1SPGFTTPS�5BO�.BX�1JO�	GSPN�(FOUJOH�%FNFOUJB�$FOUSF
�TQPLF�PO�FBSMZ�EJBHOPTJT�BOE�UBV�GPDVTFE�USFBUNFOU�JO�
"M[IFJNFSōT�%JTFBTF�

$FMVMBSJUZ
� B� DMJOJDBM�TUBHF� CJPUFDIOPMPHZ� DPNQBOZ� JO� UIF� 6OJUFE� 4UBUFT� PG� "NFSJDB� UIBU� XF� IBWF� JOWFTUFE� JO
 
JT� QSPHSFTTJOH� JO� JUT� EFWFMPQNFOU� PG� PŢ�UIF�TIFMG
� BMMPHFOFJD� DFMM� UIFSBQJFT� EFSJWFE� GSPN� QPTUQBSUVN� IVNBO 
QMBDFOUB�� $FMVMBSJUZōT� UIFSBQFVUJD� DBOEJEBUFT� BSF� UBSHFUJOH� WBSJPVT� JOEJDBUJPOT� BDSPTT� DBODFS
� JOGFDUJPVT� BOE 
EFHFOFSBUJWF� EJTFBTFT�� *O� +BOVBSZ� ����
� $FMVMBSJUZ� FOUFSFE� JOUP� B� EFţOJUJWF�NFSHFS� BHSFFNFOU� XJUI� /BTEBR�MJTUFE 
(9� "DRVJTJUJPO� $PSQ�� 5IF� CVTJOFTT� DPNCJOBUJPO� JT� FYQFDUFE� UP� CF� DPNQMFUFE� JO� UIF� TFDPOE� RVBSUFS� PG� ����
 
XIFSFVQPO�(9�"DRVJTJUJPO�$PSQ�XJMM�CF�SFOBNFE�$FMVMBSJUZ�*OD��BOE�UIF�TIBSFT�PG�UIF�DPNCJOFE�DPNQBOZ�XJMM�CF�MJTUFE�
PO�/BTEBR�

%/"F�IBT� TFDVSFE� JUT� GPVSUI�DPOUSBDU� GSPN� UIF�#JPNFEJDBM�"EWBODFE�3FTFBSDI�BOE�%FWFMPQNFOU�"VUIPSJUZ�PG� UIF�
6OJUFE�4UBUFT�PG�"NFSJDB�UP�GVSUIFS�EFWFMPQ�JUT�QSPQSJFUBSZ�UFDIOPMPHZ�JO�UIF�ţFME�PG�%/"�TFRVFODJOH�

*O�UJNFT�PG�BEWFSTJUZ
�B�DPNQBOZōT�TUSFOHUI�JT�UFTUFE��5ISPVHIPVU�PVS�IJTUPSZ
�XF�IBWF�DPOTJTUFOUMZ�CVJMU�BOE�NBOBHFE�
UIF� (SPVQōT� PQFSBUJPOT� BSPVOE� UIF� ţWF� (FOUJOH� $PSF� 7BMVFT
� OBNFMZ� IBSE� XPSL
� IPOFTUZ
� IBSNPOZ
� MPZBMUZ� BOE�
DPNQBTTJPO��5IFTF�WBMVFT
�XIJDI�GPSN�UIF�VOEFSMZJOH�QSJODJQMFT�PG�TVTUBJOBCMF�EFWFMPQNFOU�BOE�SFTQPOTJCMF�CVTJOFTT�
QSBDUJDFT�GPS�UIF�(SPVQ
�IBWF�FOBCMFE�VT�UP�SFNBJO�TUSPOH
�GPDVTFE�BOE�SFTJMJFOU�JO�UIFTF�VODFSUBJO�BOE�DIBMMFOHJOH�
UJNFT��&TQPVTFE�CZ�PVS�CFMPWFE�'PVOEFS
�UIF�MBUF�5BO�4SJ�-JN�(PI�5POH�BOE�CZ�PVS�$IBJSNBO�BOE�$IJFG�&YFDVUJWF�5BO�
4SJ�-JN�,PL�5IBZ
�UIF�(FOUJOH�$PSF�7BMVFT�XJMM�DPOUJOVF�UP�CF�FNCFEEFE�JO�PVS�XPSL�DVMUVSF��*O�IPOPVSJOH�PVS�CFMPWFE�
'PVOEFS
�B�TFSJFT�PG�$IBJSNBOōT�8BML
�NPPUFE�CZ�5BO�4SJ�-JN�,PL�5IBZ�XBT�PSHBOJTFE�XJUI�UIF�(FOUJOH�NBOBHFNFOU�
UFBN�JO�+VMZ�������5IF�XBMLT�BMPOH�PSJHJOBM�QBUIT�UP�UIF�IJMMUPQ�PG�3FTPSUT�8PSME�(FOUJOH�QSPWJEFE�UIF�PQQPSUVOJUZ�UP�
BQQSFDJBUF�UIF�DIBMMFOHJOH�QJPOFFSJOH�XPSL�PG�PVS�'PVOEFS�

5IF�(SPVQōT�CVTJOFTTFT�BSF�DPOEVDUFE�QSPGFTTJPOBMMZ
�FUIJDBMMZ�BOE�XJUI�UIF�IJHIFTU�TUBOEBSE�PG�JOUFHSJUZ��(FOUJOH�#FSIBE�
IBT�QVU�JO�QMBDF�UIF�"OUJ�#SJCFSZ�BOE�$PSSVQUJPO�TZTUFN�XIJDI�BSUJDVMBUFT�UIF�(SPVQōT�[FSP�UPMFSBODF�BQQSPBDI�BHBJOTU�
BMM�GPSNT�PG�CSJCFSZ�BOE�DPSSVQUJPO�JO�JUT�CVTJOFTT�DPOEVDU��"NPOHTU�PUIFST
�UIF�TZTUFN�TFUT�PVU�UIF�$PEF�PG�#VTJOFTT�
$POEVDU�GPS�5IJSE�1BSUJFT
�$PEF�PG�$POEVDU�BOE�&UIJDT�GPS�&NQMPZFFT�BOE�%JSFDUPST�BOE�UIF�8IJTUMFCMPXFS�1PMJDZ��

0VS�TVTUBJOBCJMJUZ�SFQPSUJOH�SPBENBQ�JT�B�DPOUJOVPVT�FŢPSU�BT�XF�TUSJWF�UP�NFFU�UIF�QSPHSFTTJWF�DIBOHFT�JO�HVJEFMJOFT�
BOE� TUBOEBSET�PG� MPDBM� BOE� JOUFSOBUJPOBM� TVTUBJOBCJMJUZ� EJTDMPTVSFT�� 'JWF� TVTUBJOBCJMJUZ� QJMMBST� OBNFMZ�NBJOUBJOJOH� UIF�
JOUFHSJUZ�PG�PVS�BTTFUT��SFHVMBUPSZ�DPNQMJBODF��DPSQPSBUF�DVMUVSF
�CSBOEJOH�BOE�SFQVUBUJPO��MFBEFSTIJQ�BOE�TVDDFTTJPO�
QMBOOJOH��BOE�DPNNVOJUZ�JOWFTUNFOUT�XFSF�SFBťSNFE�BT�UIF�CBTJT�PG�(FOUJOH�#FSIBEōT�TVTUBJOBCJMJUZ�SFQPSUJOH�JO�������
5IF�SFQPSUJOH�TDPQF�IBT� JODMVEFE�UIF�TVTUBJOBCJMJUZ� JOJUJBUJWFT�PG�PVS�$PNQBOZ�BOE�LFZ�TVCTJEJBSJFT�OBNFMZ�(FOUJOH�
&OFSHZ
�3FTPSUT�8PSME�-BT�7FHBT
�(FOUJOH�.BMBZTJB
�(FOUJOH�4JOHBQPSF�BOE�(FOUJOH�1MBOUBUJPOT�PWFS�UIF�QBTU�ZFBST��

*�XJTI�UP�UIBOL�PVS�HPWFSONFOU
�SFHVMBUPSZ�CPEJFT
�CVTJOFTT�QBSUOFST
�DVTUPNFST
�TVQQMJFST
�FNQMPZFFT�BOE�BMM�PUIFS�
TUBLFIPMEFST�GPS�UIFJS�TUFBEGBTU�TVQQPSU�BOE�DPPQFSBUJPO�UISPVHIPVU�UIF�ZFBST
�FTQFDJBMMZ�EVSJOH�UIFTF�VOQSFDFEFOUFE�
DIBMMFOHJOH� UJNFT�� *� MPPL� GPSXBSE� UP� ZPVS� DPOUJOVPVT� TVQQPSU� BT� XF� SFNBJO� GPDVTFE� JO� PVS� KPVSOFZ� PG� DBSF� BOE�
DPNQBTTJPO
�BT�QBSU�PG�PVS�TVTUBJOBCJMJUZ�SPBENBQ��*�XJTI�UP�UBLF�UIJT�PQQPSUVOJUZ�UP�UIBOL�BMM�$07*%����GSPOUMJOFST�GPS�
ZPVS�OPCMF�DPOUSJCVUJPOT
�TBDSJţDFT�BOE�FŢPSUT�JO�NBOBHJOH�UIJT�QBOEFNJD�GPS�UIF�CFOFţU�PG�UIF�OBUJPO�BOE�NBOLJOE�

TAN KONG HAN
&YFDVUJWF�%JSFDUPS�BOE�1SFTJEFOU

���'FCSVBSZ�����
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OVERVIEW

KEY SUSTAINABILITY HIGHLIGHTS IN 2020

Total Revenue

RM11.6
billion 

Protecting 

64 endangered 
freshwater and marine 
species in Resorts 
World Sentosa

94% 
of virgin rainforest in 
Resorts World Genting 
remained intact

Jangi wind farm 
produced over 

184 
million 
kWh*

 
of clean
energy

~0.99 million 
MT of biomass recycled 
from Oil Palm based 
operations (equivalent to 
~48% fresh fruit bunches 
produced)

Employing over

45,000
people globally

Investments with 
operations in

9 countries
across 4 continents

Total Assets
Employed 

RM99.6
billion

Consistent dividend
payouts to shareholders

15.0 sen 
per ordinary share 

Genting Berhad - 
Market Capitalisation

RM17.2
billion
as at 31 December 2020

* Equivalent to the electricity 
consumption of more than 
152,000 residents in India 
for a year



OUR VISION

8F�BSF�B� MFBEJOH�NVMUJOBUJPOBM�DPSQPSBUJPO�DPNNJUUFE� UP�FOIBODJOH�TIBSFIPMEFS�WBMVF�BOE�NBJOUBJOJOH� MPOH�UFSN�

TVTUBJOBCMF�HSPXUI�JO�PVS�DPSF�CVTJOFTTFT�

OUR MISSION

8F�XJMM�

Ŕ� #F�SFTQPOTJWF�UP�UIF�DIBOHJOH�EFNBOET�PG�PVS�DVTUPNFST�BOE�FYDFM�JO�QSPWJEJOH�RVBMJUZ�QSPEVDUT�BOE�TFSWJDFT�

Ŕ� #F�DPNNJUUFE�UP�JOOPWBUJPO�BOE�UIF�BEPQUJPO�PG�OFX�UFDIOPMPHZ�UP�BDIJFWF�DPNQFUJUJWF�BEWBOUBHF�

Ŕ� 1VSTVF�QFSTPOOFM�QPMJDJFT�XIJDI�SFDPHOJTF�BOE�SFXBSE�QFSGPSNBODF�BOE�DPOUSJCVUJPOT�PG�FNQMPZFFT�BOE�QSPWJEF�
QSPQFS�USBJOJOH
�EFWFMPQNFOU�BOE�PQQPSUVOJUJFT�GPS�DBSFFS�EFWFMPQNFOU�

Ŕ� (FOFSBUF�B�GBJS�SFUVSO�UP�TIBSFIPMEFST�

Ŕ� #F�B�SFTQPOTJCMF�DPSQPSBUF�DJUJ[FO
�DPNNJUUFE�UP�FOIBODJOH�DPSQPSBUF�HPWFSOBODF�BOE�USBOTQBSFODZ
� JODMVEJOH�
VOEFSUBLJOH�TPDJBM�SFTQPOTJCJMJUZ�GPS�UIF�FOIBODFNFOU�PG�UIF�TUBOEBSE�PG�MJWJOH�PG�UIF�DPVOUSZ�

OUR CORE VALUES

• HARD WORK • HONESTY • HARMONY • LOYALTY • COMPASSION

OVERVIEW

ABOUT GENTING BERHAD

GENTING BERHAD  |  SUSTAINABILITY REPORT 20206
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OVERVIEW

ABOUT GENTING BERHAD (CONT’D)

OUR PROFILE

(FOUJOH� #FSIBE� JT� QSJODJQBMMZ� BO� JOWFTUNFOU� IPMEJOH� BOE� NBOBHFNFOU� DPNQBOZ�� 8IJMF� UIF� $PNQBOZ 
XBT� JODPSQPSBUFE� JO� ����� BOE� MJTUFE� JO� ����
� UIF�(FOUJOH�(SPVQ�XBT� GPVOEFE� JO� �����XIFO� JUT� 'PVOEFS
� UIF� MBUF 
5BO�4SJ�-JN�(PI�5POH�TUBSUFE�UIF�KPVSOFZ�UP�SFBMJTF�IJT�WJTJPO�PG�CVJMEJOH�B�NPVOUBJOUPQ�SFTPSU�JO�.BMBZTJB�

5PEBZ
� UIF� (FOUJOH� (SPVQ� DPNQSJTFT� (FOUJOH� #FSIBE� BOE� JUT� MJTUFE� DPNQBOJFT�� (FOUJOH� 4JOHBQPSF� -JNJUFE
 
(FOUJOH�.BMBZTJB�#FSIBE�BOE�(FOUJOH�1MBOUBUJPOT�#FSIBE�BT�XFMM�BT�JUT�QSJODJQBM�VOMJTUFE�TVCTJEJBSJFT�(FOUJOH�&OFSHZ�
-JNJUFE�BOE�3FTPSUT�8PSME�-BT�7FHBT�--$�

-FE�CZ�5BO�4SJ�-JN�,PL�5IBZ
�UIF�(SPVQ�JT�JOWPMWFE�JO�MFJTVSF�BOE�IPTQJUBMJUZ
�PJM�QBMN�QMBOUBUJPOT
�QPXFS�HFOFSBUJPO
�PJM�
BOE�HBT
�QSPQFSUZ�EFWFMPQNFOU
�MJGF�TDJFODFT�BOE�CJPUFDIOPMPHZ�BDUJWJUJFT
�XJUI�PQFSBUJPOT�TQBOOJOH�BDSPTT�UIF�HMPCF
�
JODMVEJOH�JO�.BMBZTJB�	UIF�(SPVQōT�DPVOUSZ�PG�PSJHJO

�4JOHBQPSF
�*OEPOFTJB
�*OEJB
�$IJOB
�UIF�6OJUFE�4UBUFT�PG�"NFSJDB
�
UIF�#BIBNBT
�UIF�6OJUFE�,JOHEPN�BOE�&HZQU��

*O�UIF�DPSF�MFJTVSF�BOE�IPTQJUBMJUZ�CVTJOFTT
�UIF�(FOUJOH�(SPVQ�BOE�JUT�CSBOE�BťMJBUFT�NBSLFU�BOE�PŢFS�B�TVJUF�PG�QSPEVDUT�
VOEFS� B� OVNCFS�PG� QSFNJFS� CSBOET� JODMVEJOH�Genting, Resorts World, Genting Grand, Genting Club, Crockfords, 
Maxims, Crystal Cruises, Dream Cruises and Star Cruises.� 5IF�(FOUJOH�(SPVQ� BMTP� IBWF� UJF� VQT�XJUI� FTUBCMJTIFE�
OBNFT�TVDI�BT�6OJWFSTBM�4UVEJPT
�1SFNJVN�0VUMFUT
�;PVL
�)BSE�3PDL�)PUFM
�)JMUPO�BOE�PUIFS�SFOPXOFE�JOUFSOBUJPOBM 
CSBOE�QBSUOFST�

"�EFUBJMFE�HSPVQ�DPSQPSBUF�TUSVDUVSF�JT�EJTDMPTFE�JO�QBHF����PG�UIJT�SFQPSU�BOE�QBHF����PG�UIF�"OOVBM�3FQPSU������

Group Corporate Structure

GENTING BERHAD
*OWFTUNFOU�)PMEJOH���.BOBHFNFOU�

-JTUFE�PO��#VSTB�.BMBZTJB�4FDVSJUJFT�#FSIBE�
�.BSLFU�$BQJUBMJTBUJPO��3.�����CJMMJPO�

GENTING PLANTATIONS 
BERHAD

1MBOUBUJPO
�1SPQFSUZ�
%FWFMPQNFOU
�%PXOTUSFBN�

.BOVGBDUVSJOH���#JPUFDIOPMPHZ
-JTUFE�PO��#VSTB�.BMBZTJB�

4FDVSJUJFT�#FSIBE
.BSLFU�$BQJUBMJTBUJPO�

3.����CJMMJPO�

GENTING  
MALAYSIA BERHAD
-FJTVSF���)PTQJUBMJUZ�
-JTUFE�PO��#VSTB�

.BMBZTJB�4FDVSJUJFT�
#FSIBE

.BSLFU�$BQJUBMJTBUJPO��
3.�����CJMMJPO�

52.7% 49.5% 55.4% 100% 100%

Notes:
The above chart is a simplified version of the Genting Group’s corporate structure
* as at 31 December 2020

GENTING  
ENERGY 
LIMITED
1PXFS�BOE�
0JM���(BT�
VOMJTUFE�
TVCTJEJBSZ

RESORTS WORLD 
LAS VEGAS LLC

-FJTVSF���
)PTQJUBMJUZ�
VOMJTUFE

�TVCTJEJBSZ

GENTING  
SINGAPORE LIMITED
-FJTVSF���)PTQJUBMJUZ�
-JTUFE�PO��4JOHBQPSF�
&YDIBOHF�4FDVSJUJFT�

5SBEJOH�-JNJUFE
.BSLFU�$BQJUBMJTBUJPO��

4(%�����CJMMJPO�
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OVERVIEW

ABOUT GENTING BERHAD (CONT’D)

AWARDS

5IF�BXBSET�BOE�BDDPMBEFT�SFDFJWFE�CZ�PVS�$PNQBOZ�BOE�TVCTJEJBSJFT�ZFBSMZ�BSF�HPPE�UFTUJNPOJFT�PG�PVS�DPOUJOVPVT�
FŢPSUT��UP�EFMJWFS�UIF�CFTU�PG�QSPEVDUT�BOE�TFSWJDFT�UP�PVS�TUBLFIPMEFST�BOE�UP�DSFBUF�QPTJUJWF�FDPOPNJD�JNQBDUT
�NBOBHF�
UIF�FOWJSPONFOUBM�JNQBDU�BOE�DPOUSJCVUF�UPXBSET�UIF�TPDJBM�OFFET�PG�UIF�MPDBM�DPNNVOJUZ
�JO�UIF�KVSJTEJDUJPOT�XIFSF 
XF�PQFSBUF�

Top 3 Most Valuable Malaysian Brands in 2020

(Brand Finance)

GENTING BERHAD

Resorts World Sentosa

Best Integrated Resort (International) - inaugural winner 
(13th Annual TTG China Travel Awards 2020)

Best Integrated Resort (Asia Pacific) – 6th consecutive year 
(Travel Weekly Asia 2020 Readers’ Choice Awards)

ASEAN Green Hotel Award 2020: Hotel Michael 
(ASEAN Tourism Standards Awards 2020)

Category – Meeting Rooms, 2020 to 2022 
(ASEAN MICE Venue Standard Award)

SkillsFuture Employer Awards (Non-SME) 2020 
(SkillsFuture Employer Awards)

Procurement Transformation – Winner & 
Ethical Procurement – High Commendation 

(Chartered Institute of Procurement & Supply (CIPS)  
Asia Supply Management Awards 2020)

Best Business Event Venue Experience & 
Special Recognition (Integrated Resorts) 

(Singapore Tourism Awards 2020)

Top Achievement Award – 3rd consecutive year 
(Singapore Packaging Agreement Awards 2020)

WSH Innovation Awards 
(Workplace Safety and Health Awards 2020)

Universal Studios Singapore

No. 1 Amusement Park in Asia – 7th consecutive year 
(TripAdvisor Travellers’ Choice 2020)

Adventure Cove Waterpark

Top 10 Water Parks in Asia – 6th consecutive year 
(TripAdvisor Travellers’ Choice 2020)

Resorts World Genting

Gold Award for Family Theme Park 
(Reader’s Digest Trusted Brands 2020)

Crockfords Hotel – Five-Star Award 
Genting Grand – Four-Star Award 

(2020 Forbes Travel Guide Star Ratings by  
Forbes Travel Guide)

Genting UK

Head of Anti Money Laundering (AML) /  
AML Team of the Year 

(Global Regulatory Awards by Gambling Compliance 
Global Regulatory Awards)

Genting Casinos UK

Chief Compliance Officer of the Year & Outstanding 
Individual Contribution to Responsible Gambling 

– Mr John Duffy  
(Global Regulatory Awards by Gambling Compliance 

Global Regulatory Awards)

Resorts World New York City

Recognised in the 2020 edition of The Responsible 100 
Vice President of Community Development 

– Michelle Stoddart  
(The 2020 Responsible 100 by City & 

State New York Magazine)

Resorts World Catskills 

Best Day Trip in the Hudson Valley & 
Best Nightlife 

(2020 Times Herald – Record’s Readers’ Choice Awards)

GENTING SINGAPORE GENTING MALAYSIA
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AWARDS (CONT’D)

OVERVIEW

ABOUT GENTING BERHAD (CONT’D)

GENTING PLANTATIONS
Recognised as “Asia’s Most Outstanding Company in Malaysia – Plantation Sector” under Asiamoney 

(Asia’s Outstanding Companies 2020 Poll - Malaysia)

Winner of “Systematic Occupational Health Enhancement Level Programme Do It Yourself” 2019/2020 
for Category 2: Conglomerates – Genting Sri Gading Estate

Silver Winner of “Transportation, Travel & Tourism” Category for Putra Brand Awards 2020 
- Premium Outlets®

GENTING ENERGY
Banten Power Plant

Programme for Pollution Control, Evaluation and Rating 
(Rated Blue) – 2nd consecutive year 

(Ministry of Environment & Forestry, Indonesia)

2019 award received in 2020:

1,325,619 Hours Lost Time Injury Free Award 
(From 1 November 2018 to 30 September 2019) 

(Ministry of Manpower, Indonesia)

Meizhou Wan Power Plants

Top Taxpayer of Putian City 2020 
(100-500 million yuan category) 

(Putian Municipal People’s Government – 莆田人民政府)

Outstanding Economic Contribution 
Enterprise of Putian City 2020 

(Putian City Finance Bureau – 莆田市财政局)

China Power Industry AAA Credit Rating Enterprise 
(China Electricity Council – 中国电力企业联合会)

2019 awards received in 2020:

Top-tier Group 2019 
(State Development & Investment Corporation 

(SDIC) – 国家开发投资集团)

Fujian Power Industry AAA Credit Rating Enterprise 2019 
(Fujian Provincial Power Enterprise Association – 福建省电力企业协会)

Fujian Power Enterprise Association 2019 – Top-tier Enterprise 
(Fujian Provincial Power Enterprise Association – 福建省电力企业协会)

Fujian Electric Power Industry Occupational Safety 2019 – Top-tier Enterprise 
(Fujian Provincial Regulatory Office 

of National Energy Administration – 国家能源局福建监管办公室)

Fujian “AnKang Cup” 
Competition 2019 – Top-tier Enterprise 

(Fujian Provincial Federation of Trade Unions 
- Fujian Provincial Department of Emergency Management – 福建省应急管理厅)



PART 
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PART 1 

OUR SUSTAINABILITY APPROACH

OUR SUSTAINABILITY POLICY

*U�JT�WJUBM�UP�NBOBHF�PVS�HMPCBM�CVTJOFTT�JOWFTUNFOUT�JO�B�TVTUBJOBCMF�BOE�SFTQPOTJCMF�NBOOFS��"U�(FOUJOH�#FSIBE
�XF�
TUSJWF�UP�FOTVSF�IJHI�TUBOEBSET�PG�HPWFSOBODF�BSF�BEPQUFE�BDSPTT�UIF�FOUJSF�PQFSBUJPOT
�QSPNPUF�SFTQPOTJCMF�CVTJOFTT�
QSBDUJDFT
�NBOBHF�UIF�FOWJSPONFOUBM�JNQBDU�PG�JUT�CVTJOFTTFT
�QSPWJEF�B�TBGF�BOE�DBSJOH�XPSLQMBDF�BOE�NFFU�UIF�TPDJBM�
OFFET�PG�UIF�DPNNVOJUZ�BOE�OBUJPO�

GENTING CORE VALUES

5IF� (FOUJOH� $PSF� 7BMVFT
� OBNFMZ� IBSE� XPSL
� IPOFTUZ
� IBSNPOZ
� MPZBMUZ� BOE� DPNQBTTJPO� IBWF� BMXBZT� CFFO 
FNCFEEFE� JO� PVS� XPSL� DVMUVSF� BOE� CVTJOFTT� QSBDUJDFT�� 5IFTF� WBMVFT� GPSN� UIF� VOEFSMZJOH�XPSL� QSJODJQMFT� GPS� PVS 
FNQMPZFFT�UP�QSBDUJTF�QSPGFTTJPOBMJTN�BOE�TUSPOH�XPSL�FUIJDT�BU�BMM�UJNFT��5IFTF�DPSF�WBMVFT�SFŤFDU�PVS�DPOUJOVPVT�
QVSTVJU�UP�FOIBODF�UIF�DPSQPSBUF�WBMVFT�PG�UIF�(FOUJOH�(SPVQ�

REPORTING APPROACH

8F� SFDPHOJTF� UIBU� SFQPSUJOH� PO� B� DPOHMPNFSBUF� CBTJT� GPS� UIF� JOWFTUNFOU� IPMEJOH� DPNQBOZ� DBO� CF� DIBMMFOHJOH
�
FTQFDJBMMZ�UP�FOTVSF�DPIFSFODZ�BDSPTT�UIF�EJWFSTF�CVTJOFTTFT�PG�UIF�(SPVQ�BOE�UP�SFQPSU�PO�UPQJDT�UIBU�NBUUFS�NPTU�
UP�PVS� TUBLFIPMEFST��(FOUJOH�#FSIBEōT� QSJODJQBM� TVCTJEJBSJFT
� OBNFMZ�(FOUJOH� 4JOHBQPSF
�(FOUJOH�.BMBZTJB
�(FOUJOH�
1MBOUBUJPOT
�(FOUJOH�&OFSHZ�BOE�3FTPSUT�8PSME�-BT�7FHBT�FBDI�IBWF�EJTUJODU�TVTUBJOBCJMJUZ�UIFNFT�BQQMJDBCMF�UP�UIFJS�
SFTQFDUJWF�PQFSBUJPOT��

5IF������4VTUBJOBCJMJUZ�3FQPSU�JT�QSFTFOUFE�TJNJMBS�UP�QSFWJPVT�ZFBSōT�SFQPSU��5IJT�SFQPSU�IBT���TFDUJPOT�Ŋ�0WFSWJFX
 
1BSU� �
� 1BSU� �� BOE�"QQFOEJY�� 5IF�0WFSWJFX� DPWFST� UIF� JOGPSNBUJPO� BCPVU�(FOUJOH�#FSIBE� BOE� B�NFTTBHF� GSPN� JUT�
&YFDVUJWF�%JSFDUPS�BOE�1SFTJEFOU�

1BSU���DPWFST�UIF�TVTUBJOBCJMJUZ�BQQSPBDI�UBLFO�UP�BTTFTT�UIF���4VTUBJOBCJMJUZ�1JMMBST�BOE�UIF�NBOBHFNFOU�BQQSPBDI�PO�
UIF� TVTUBJOBCJMJUZ�QFSGPSNBODF� JOEJDBUPST� GPS�(FOUJOH�#FSIBE�BOE� JUT�QSJODJQBM�VOMJTUFE� TVCTJEJBSJFT
�(FOUJOH�&OFSHZ 
BOE�3FTPSUT�8PSME�-BT�7FHBT�BOE�XIFSF�BQQMJDBCMF
�UIF�(FOUJOH�(SPVQ��

1BSU���DPWFST�UIF�TVNNBSZ�PG�TVTUBJOBCJMJUZ�SFQPSUT�PG�(FOUJOH�#FSIBEōT�MJTUFE�TVCTJEJBSJFT
�OBNFMZ�(FOUJOH�4JOHBQPSF
�
(FOUJOH� .BMBZTJB� BOE� (FOUJOH� 1MBOUBUJPOT�� &BDI� MJTUFE� TVCTJEJBSZ� IBT� B� EFUBJMFE� TVTUBJOBCJMJUZ� SFQPSU� XJUI� NPSF�
JOGPSNBUJPO�PO� UIFJS� TVTUBJOBCJMJUZ�QFSGPSNBODFT� JO�������5IFTF� SFQPSUT�BSF�BWBJMBCMF�PO� UIFJS� SFTQFDUJWF�DPSQPSBUF�
XFCTJUFT�� 5IF� "QQFOEJY� TFDUJPO� JODMVEFT� UIF� (3*� $POUFOU� *OEFY� UIBU� SFGFSFODFT� UIJT� 3FQPSU� UP� (3*� 4UBOEBSET� 
$PSF�PQUJPO�
 

.BOBHJOH�HMPCBM�CVTJOFTT�JOWFTUNFOUT�JO�B�TVTUBJOBCMF�BOE�SFTQPOTJCMF�NBOOFS��
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PART 1 

OUR SUSTAINABILITY APPROACH
SUSTAINABILITY GOVERNANCE

BOARD OF DIRECTORS 

4FUUJOH�UIF�UPOF�GSPN�UIF�UPQ
�UIF�#PBSE�PG�%JSFDUPST
�BT�SFQSFTFOUFE�CZ�UIF�"VEJU�$PNNJUUFF�PG�(FOUJOH�#FSIBE�EVSJOH�UIF�
ţOBODJBM�ZFBS�����
�XBT�SFTQPOTJCMF�UP�PWFSTFF�UIF�TVTUBJOBCJMJUZ�EJSFDUJPO�BOE�SFQPSUJOH�PG�UIF�$PNQBOZ�BOE�DPOTPMJEBUFE�
JOGPSNBUJPO�PG�JUT�LFZ�TVCTJEJBSJFT��5IF�"VEJU�$PNNJUUFF�IBT�VOEFSUBLFO�UIF�BOOVBM�SFWJFX�PG�UIF�TVTUBJOBCJMJUZ�SFQPSU
�BT�
QBSU�PG�UIF�BOOVBM�SFQPSU�GPS�FOEPSTFNFOU�CZ�UIF�#PBSE�PG�%JSFDUPST
�GSPN���+BOVBSZ������POXBSET�

6QIPMEJOH� IJHI� TUBOEBSET� PG� TVTUBJOBCJMJUZ� HPWFSOBODF� JT� WJUBM� GPS� VT� UP� PQFSBUF� JO� BO�
BDDPVOUBCMF�BOE�USBOTQBSFOU�NBOOFS�XJUI�FŢFDUJWF�PWFSTJHIU�PG�PVS�PQFSBUJPOT��*U�HJWFT�
BDDPVOUBCJMJUZ�UP�PVS�TUBLFIPMEFST�PO�IPX�XF�NBOBHF�NBUFSJBM�FDPOPNJD
�FOWJSPONFOUBM�
BOE�TPDJBM�NBUUFST�XJUIJO�PVS�PSHBOJTBUJPO�UP�USBOTMBUF�PVS�BTQJSBUJPOT�JOUP�BDUJPO�

Board of Directors, Genting Berhad

Resorts World Las Vegas
Working Team

Genting Plantations Berhad
Working Team

Genting Energy Limited
Working Team

Provide sustainability data/information 
to Genting Berhad’s working team

Provide sustainability data/information 
to Genting Berhad’s working team

Genting Singapore Limited
Working Team

Genting Malaysia Berhad
Working Team

Provide sustainability data/information 
to Genting Berhad’s working team

Working Teams

Audit & Risk 
Management Committee

Executive Director 
& President

Chief Financial O!cer

Heads of
Department

Board of Directors

Executive 
Committee

Genting Berhad
Sustainability Governance Structure
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EXECUTIVE COMMITTEE

(FOUJOH�#FSIBEōT� &YFDVUJWF�$PNNJUUFF� JT� DIBJSFE� CZ� UIF� &YFDVUJWF�%JSFDUPS� BOE�1SFTJEFOU� PG�(FOUJOH�#FSIBE� BOE�
DPNQSJTFT�UIF�$PNQBOZōT�$IJFG�'JOBODJBM�0ťDFS
�IFBET�PG�EFQBSUNFOUT�BOE�UIF�$IJFG�&YFDVUJWF�0ťDFS�PG�(FOUJOH�
&OFSHZ�� 5IF� &YFDVUJWF�$PNNJUUFF�NFFUT� FWFSZ�NPOUI� UP� SFWJFX� BOE�NBLF� FYFDVUJWF� EFDJTJPOT�PO�NBUFSJBM� JTTVFT�
BOE�CVTJOFTT�TUSBUFHJFT� JODMVEJOH�TVTUBJOBCJMJUZ�SFMBUFE�NBUUFST�TVDI�BT�DMJNBUF�SFMBUFE�SJTLT�PS�PQQPSUVOJUJFT�PO�UIF�
CVTJOFTTFT
� QFSUBJOJOH� UP� UIF� $PNQBOZ� BOE� JUT� EJSFDU� VOMJTUFE� TVCTJEJBSZ� DPNQBOJFT
� OBNFMZ� (FOUJOH� &OFSHZ� BOE�
3FTPSUT�8PSME�-BT�7FHBT�

GROUP EXECUTIVE COMMITTEE

5IF�(FOUJOH�(SPVQ�&YFDVUJWF�$PNNJUUFF�DPNQSJTFT�UIF�&YFDVUJWF�$PNNJUUFF�NFNCFST�PG�(FOUJOH�#FSIBE�BOE� JUT�
LFZ�DPNQBOJFT��5IF�(FOUJOH�(SPVQ�&YFDVUJWF�$PNNJUUFF�NFFUJOH�JT�B�NPOUIMZ�HBUIFSJOH�PG�UIF�&YFDVUJWF�%JSFDUPST
�
1SFTJEFOU�BOE�$IJFG�0QFSBUJOH�0ťDFST
�$IJFG�'JOBODJBM�0ťDFST�BOE�PUIFS�SFQSFTFOUBUJWFT�GSPN�(FOUJOH�DPNQBOJFT
�
XIP�NFFU�UP�EJTDVTT�BOE�EFDJEF�PO�NBUFSJBM�JTTVFT
�TUSBUFHJFT�BOE�HSPVQ�SFMBUFE�NBUUFST��5IF�&YFDVUJWF�%JSFDUPS�BOE�
1SFTJEFOU�PG�(FOUJOH�#FSIBE�OPSNBMMZ�DIBJST�UIF�(FOUJOH�(SPVQ�&YFDVUJWF�$PNNJUUFF�NFFUJOHT�

WORKING COMMITTEES

&BDI�LFZ�DPNQBOZ�PG�(FOUJOH�#FIBE�IBT�BVUPOPNZ�PWFS�UIF�EFDJTJPO�NBLJOH�QSPDFTT�XJUIJO�JUT�PXO�PSHBOJTBUJPO
�
JODMVEJOH�UIF�NBOBHFNFOU�PG�JUT�TVTUBJOBCJMJUZ�NBUUFST
�TVDI�BT�DMJNBUF�SFMBUFE�SJTLT�PS�PQQPSUVOJUJFT�PO�UIF�CVTJOFTTFT�

8JUIJO�UIF�TVTUBJOBCJMJUZ�HPWFSOBODF�TUSVDUVSF
�FBDI�LFZ�TVCTJEJBSZ�PG�(FOUJOH�#FSIBE�IBT�JUT�PXO�TVTUBJOBCJMJUZ�XPSLJOH�
UFBN�UP�NBOBHF�JUT�TVTUBJOBCJMJUZ�JOJUJBUJWFT�BOE�PWFSTFF�UIF�QSFQBSBUJPO�PG�JUT�TVTUBJOBCJMJUZ�SFQPSU��5IJT�SFQPSU�JT�UIFO�
TVNNBSJTFE�BOE�QSPWJEFE�UP�(FOUJOH�#FSIBEōT�TVTUBJOBCJMJUZ�XPSLJOH�UFBN�UP�NBOBHF�UIF�PWFSBMM�FEJUPSJBM�BOE�DPNQMFUF�
UIF�TVTUBJOBCJMJUZ�SFQPSU�PG�(FOUJOH�#FSIBE�

PART 1 

OUR SUSTAINABILITY APPROACH
SUSTAINABILITY GOVERNANCE (CONT’D)
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5IJT�TFDUJPO�DPWFST�UIF�TUBLFIPMEFS�FOHBHFNFOU�QSPDFTT�PG�(FOUJOH�#FSIBE�BOE�JUT�VOMJTUFE�LFZ�TVCTJEJBSJFT�(FOUJOH�
&OFSHZ� BOE� 3FTPSUT� 8PSME� -BT� 7FHBT�� 5IF� TUBLFIPMEFST� DBO� CF� CSPBEMZ� HSPVQFE� JOUP� �� NBJO� DBUFHPSJFT
� OBNFMZ�
HPWFSONFOU� BOE� SFHVMBUPST�� JOWFTUPST� 	TIBSFIPMEFST
� FRVJUZ� BOBMZTUT� BOE� QPUFOUJBM� JOWFTUPST
�� MFOEFST� 	CBOLFST
�
CPOEIPMEFST� BOE� SBUJOH� BHFODJFT
�� FNQMPZFFT�� KPJOU� WFOUVSF�QBSUOFST�� TVQQMJFST� BOE� TFSWJDF�QSPWJEFST�� BOE� SFMFWBOU�
JOUFSFTU�HSPVQT��0VS�UFBNT�SFHVMBSMZ�FOHBHF�XJUI�PVS�TUBLFIPMEFST�PO�B�SFHVMBS�CBTJT�UP�PCUBJO�UIFJS�JOTJHIUT�PO�JTTVFT�
UIBU�UIFZ�EFFN�JNQPSUBOU�UP�PVS�CVTJOFTTFT�

Our Stakeholder Engagement

STAKEHOLDERS^ ENGAGEMENT 
METHODS

FREQUENCY
AREAS OF INTERESTS/ 

IMPACTS & 
BOUNDARIES

OUR GOALS

Government and 
Regulators 

Ŕ� 0ťDJBM�NFFUJOHT 
BOE�WJTJUT

Ŕ� $POTVMUBUJWF�BOE�
TUBUVUPSZ�SFQPSUJOH

Ŕ� 1BSUJDJQBUJPO�JO�
JOEVTUSZ�FWFOUT 
BOE�TFNJOBST

Ŕ� 0OHPJOH Ŕ� $PNQMJBODF�XJUI�
BQQMJDBCMF�MBXT�BOE�
SFHVMBUJPOT

Ŕ� 0WFSBMM�&DPOPNJD
�
&OWJSPONFOUBM�BOE�
4PDJBM�JNQBDU�PG�PVS�
PSHBOJTBUJPO

&OHBHF�XJUI�HPWFSONFOU�BOE�
SFHVMBUPSZ�CPEJFT
�CZ�QSPWJEJOH�
SFHVMBS�VQEBUFT�UISPVHI�TUBUVUPSZ�
SFQPSUJOH�BOE�SFTQPOEJOH�UP�BOZ�
PG�UIFJS�RVFSZ��0VS�PCKFDUJWF�JT�GVMM�
DPNQMJBODF�XJUI�BMM�BQQMJDBCMF�
MBXT�BOE�SFHVMBUJPOT�JO�PSEFS�UP�
NBJOUBJO�PQFSBUJOH�MJDFODFT�

Investors
(Shareholders, 
equity analysts 
and potential 

investors)

Ŕ� 4IBSFIPMEFS�(FOFSBM�
.FFUJOHT�	"(.T


Ŕ� "OOVBM�3FQPSUT
Ŕ� "OBMZTU�CSJFţOHT
Ŕ� 0OF�PO�POF�BOE�TNBMM�
HSPVQ�NFFUJOHT

Ŕ� $PSQPSBUF�
BOOPVODFNFOUT

Ŕ� $PSQPSBUF�XFCTJUF�
Ŕ� *OWFTUPS�SFMBUJPOT�UFBN
Ŕ� #VTJOFTT�NFEJB

Ŕ� "OOVBMMZ
Ŕ� 2VBSUFSMZ
Ŕ� 0OHPJOH

Ŕ� 4USPOH�ţOBODJBM�
QFSGPSNBODF�

Ŕ� 4VTUBJOBCJMJUZ�SFQPSUJOH
Ŕ� 4IBSFIPMEFS�WBMVF
Ŕ� #VTJOFTT�TUSBUFHJFT
Ŕ� %JWJEFOET

.BJOUBJO�PQFO�BOE�SFHVMBS�
DPNNVOJDBUJPOT�XJUI�UIF�
JOWFTUNFOU�BOE�NFEJB�
DPNNVOJUJFT�CZ�QSPWJEJOH�UJNFMZ�
VQEBUFT�TVDI�BT�QSFTT�SFMFBTFT�
BOE�DPNQBOZ�BOOPVODFNFOU�
PO�PVS�CVTJOFTT�QFSGPSNBODF�
BOE�TUSBUFHJFT�BOE�SFTQPOEJOH�UP�
FORVJSJFT
�XIFSF�QPTTJCMF�

Lenders
(Bankers, 

bondholders and 
rating agencies)

Ŕ� 3FHVMBS�
DPNNVOJDBUJPO
�
JODMVEJOH�SFTQPOEJOH�
UP�BMM�EVF�EJMJHFODF�BOE�
BDDPVOU�SFMBUJPOTIJQ�
FORVJSJFT

Ŕ� 4VCNJTTJPO�PG�ţOBODJBM�
SFQPSUT

Ŕ� 0OHPJOH Ŕ� $SFEJUXPSUIJOFTT
Ŕ� 5JNFMZ�SFQBZNFOU�
PG�MPBO�QSJODJQBM�BOE�
JOUFSFTU�

Ŕ� 'VMţMNFOU�PG�MPBO�
DPWFOBOUT

#VJME�HPPE�XPSLJOH�SFMBUJPOTIJQT�
XJUI�PVS�MFOEFST
�QSPUFDU�PVS�
TUSPOH�DSFEJU�TUBOEJOH�BOE�FOTVSF�
DPOUJOVJUZ�PG�PVS�PQFSBUJPOT��
&OTVSJOH�DMFBS�UFSNT
�UJNFMZ�
SFQBZNFOU�BOE�DPNQMJBODF�XJUI�
MPBO�DPOEJUJPOT�BSF�LFZ�QSJPSJUJFT��

Employees

Ŕ� "OOVBM�BQQSBJTBMT
Ŕ� &NQMPZFF�JOUSBOFU�
QPSUBM

Ŕ� &NQMPZFF�LOPXMFEHF�
TIBSJOH�QMBUGPSNT

Ŕ� &WFOJOH�UBMLT
Ŕ� /FX�FNQMPZFF�
JOEVDUJPO�QSPHSBNNF

Ŕ� 4UBŢ�BOOVBM�EJOOFS

Ŕ� 0OHPJOH Ŕ� &NQMPZFF�
EFWFMPQNFOU

Ŕ� 3FNVOFSBUJPO
Ŕ� )FBMUIZ�BOE�TBGF�XPSL�
FOWJSPONFOU

Ŕ� &UIJDT�BOE�$PEF�PG�
$POEVDUT

Ŕ� +PC�TBUJTGBDUJPO

&OHBHF�XJUI�FNQMPZFFT�UP�DSFBUF�
UIF�XPSLQMBDF�PG�DIPJDF�CZ�
FODPVSBHJOH�IJHI�QFSGPSNBODF�
DVMUVSF
�HPPE�FNQMPZFF�XFMGBSF
�
PQFO�DPNNVOJDBUJPO�BOE�
DBSFFS�BEWBODFNFOU�CBTFE�PO�
NFSJUPDSBDZ�

Joint 
Venture 
Partners 

Ŕ� 3FHVMBS�NFFUJOHT�BOE�
EJBMPHVFT

Ŕ� 0OHPJOH Ŕ� "DIJFWF�KPJOU�WFOUVSF�
CVTJOFTT�PCKFDUJWFT

5P�GPSHF�TUSPOH�TUSBUFHJD�
QBSUOFSTIJQT�BOE�BEWPDBUF�
TVTUBJOBCJMJUZ�QSBDUJDFT�UP�BDIJFWF�
NVUVBM�CVTJOFTT�PCKFDUJWFT�BOE�
QFSGPSNBODF�UBSHFUT�

PART 1 

OUR SUSTAINABILITY APPROACH
STAKEHOLDER ENGAGEMENT

8F�FOHBHF�SFHVMBSMZ�XJUI�PVS�TUBLFIPMEFST�UP�PCUBJO�UIFJS�DPOTUSVDUJWF�GFFECBDLT�
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STAKEHOLDERS^ ENGAGEMENT 
METHODS

FREQUENCY
AREAS OF INTERESTS/ 

IMPACTS & 
BOUNDARIES

OUR GOALS

Suppliers and 
Service Providers

Ŕ� 4VQQMJFS�TFMFDUJPO�
UISPVHI�QSF�
RVBMJţDBUJPO�BOE�
UFOEFSJOH�QSPDFTT

Ŕ� #SJFţOHT�BOE�NFFUJOHT
Ŕ� 3FMBUJPOTIJQ�
NBOBHFNFOU

Ŕ� 0OHPJOH Ŕ� 'BJS�BOE�NVUVBMMZ�
BHSFFBCMF�DPOUSBDU�
UFSNT

Ŕ� $PNQMJBODF�XJUI�
DPNQBOZ�QPMJDJFT�
BOE�TVTUBJOBCJMJUZ�
SFRVJSFNFOUT

Ŕ� 5JNFMZ�QBZNFOUT

5P�ESJWF�TVTUBJOBCJMJUZ�QSBDUJDFT�
BDSPTT�PVS�TVQQMZ�DIBJO�

Relevant 
Interest 
Group

Ŕ� &NQMPZFF�
WPMVOUFFSJTN

Ŕ� %POBUJPOT�BOE�
PUIFS�QIJMBOUISPQJD�
DPOUSJCVUJPOT

Ŕ� 4QPOTPSTIJQT

Ŕ� 0OHPJOH Ŕ� *NQBDU�PO�DPNNVOJUZ�
JOWFTUNFOUT

Ŕ� $SFBUJPO�PG�
FNQMPZNFOU

Ŕ� #FUUFS�VOEFSTUBOEJOH�
PG�UIF�FOWJSPONFOU�
BOE�TPDJBM�JNQBDU�PG�
PVS�DPOUSJCVUJPO

5P�TVQQPSU�MPDBM�DPNNVOJUJFT�JO�
FDPOPNJD
�FOWJSPONFOUBM�BOE�
TPDJBM�EFWFMPQNFOU�

^ the list of stakeholders is not in any order of priority

REGULAR ENGAGEMENT WITH STAKEHOLDERS

"U� (FOUJOH� #FSIBE
� BMM� NBUFSJBM� DPNQBOZ�
BOOPVODFNFOUT
� JODMVEJOH� BOOPVODFNFOUT�
PO� (FOUJOH� &OFSHZ� BOE� 3FTPSUT� 8PSME� -BT�
7FHBT
� BSF� QVCMJTIFE� UISPVHI� #VSTB� .BMBZTJB��
4UBLFIPMEFST� BOE� UIF� QVCMJD� DBO� BMTP� BDDFTT�
UIFTF� DPNQBOZ� BOOPVODFNFOUT� PO� PVS�
DPSQPSBUF� XFCTJUF� 	XXX�HFOUJOH�DPN
� UP� HBJO�
UIF� MBUFTU� JOGPSNBUJPO�BCPVU�PVS�$PNQBOZ�BOE�
(SPVQ��0VS� DPSQPSBUF�XFCTJUF� IBT� B� EFEJDBUFE�
JOWFTUPS�SFMBUJPOT�TFDUJPO�UIBU�TIBSFIPMEFST�BOE�
PUIFS� JOUFSFTUFE� QBSUJFT� DBO� ţOE� JOGPSNBUJPO�
SFMBUJOH� UP� UIF� DPNQBOZōT� TIBSF�QSJDF
� ţOBODJBM�
SFTVMUT
� BOOPVODFNFOUT
� BOOVBM� SFQPSU� BOE 
PUIFS�OFXT�

(FOUJOH�#FSIBEōT�"OOVBM�(FOFSBM�.FFUJOH�	ŏ"(.Ő
�JT�BO�JNQPSUBOU�ZFBSMZ�GPSVN�GPS�EJBMPHVF�XJUI�TIBSFIPMEFST
�XIFSFCZ�
TIBSFIPMEFST� DBO� BTL� UIF�EJSFDUPST� BOE� TFOJPS�NBOBHFNFOU�PO� BOZ� SFMFWBOU� RVFTUJPOT� QFSUBJOJOH� UP� UIF� DPNQBOZ�
BOE�UIF�QSPQPTFE�SFTPMVUJPOT�PG�UIF�NFFUJOH��*O�MJOF�XJUI�UIF�4FDVSJUJFT�$PNNJTTJPO�.BMBZTJBōT�DBMM�UIBU�FODPVSBHFE�
DPNQBOJFT� UP� DPOEVDU� GVMMZ� WJSUVBM� HFOFSBM� NFFUJOHT� EVSJOH� UIF� .PWFNFOU� $POUSPM� 0SEFS� EVF� UP� DJSDVNTUBODFT�
CSPVHIU�VQPO�CZ�$07*%���
�(FOUJOH�#FSIBE�IFME�JUT�ţSTU�FWFS�GVMMZ�WJSUVBM�"(.�PO����+VOF������XIJMF�BEIFSJOH�TUSJDUMZ�
UP�BMM� UIF�TUBOEBSE�PQFSBUJOH�QSPDFEVSFT� MBJE�PVU�CZ� UIF�.JOJTUSZ�PG�)FBMUI�.BMBZTJB��4IBSFIPMEFST�QBSUJDJQBUFE�BOE�
WPUFE�SFNPUFMZ�VTJOH�UIF�BWBJMBCMF�3FNPUF�1BSUJDJQBUJPO�BOE�7PUJOH�GBDJMJUJFT��"T�JO�QSFWJPVT�ZFBST
�XF�SFDFJWFE�B�MJTU�
PG�RVFTUJPOT�GSPN�UIF�.JOPSJUZ�4IBSFIPMEFSTō�8BUDIEPH�(SPVQ�UIBU�XFSF�BOTXFSFE�CZ�PVS�TFOJPS�NBOBHFNFOU�BOE�
EJTDMPTFE�UP�BMM�TIBSFIPMEFST�BU�UIF�"(.��5IFSF�XBT�OP�RVFTUJPO�SBJTFE�CZ�PVS�TIBSFIPMEFST�XJUI�SFHBSET�UP�UIF������
4VTUBJOBCJMJUZ�3FQPSU�

8F�SFHVMBSMZ�DPNNVOJDBUFE�XJUI�PVS�TUBLFIPMEFST�UP�PCUBJO�UIF�OFDFTTBSZ�GFFECBDLT�GPS�PVS�TFOJPS�NBOBHFNFOU�UP�
JOUFSOBMMZ�SFWJFX�UIF�NBUFSJBMJUZ�BTTFTTNFOU�GPS�TVTUBJOBCJMJUZ�SFQPSUJOH�JO������

%FTQJUF�UIF�$07*%����QBOEFNJD
�XF�DPOUJOVFE�UP�FOHBHF�XJUI�UIF�MFOEFST�	CBOLFST
�CPOEIPMEFST�BOE�SBUJOH�BHFODJFT
�
BOE�JOWFTUPST�JO������XJUI�����NFFUJOHT�IFME�WJB�WJSUVBM�JOJUJBUJWFT��4JNJMBSMZ�GPS�(FOUJOH�&OFSHZ�BOE�3FTPSUT�8PSME�-BT�
7FHBT
����BOE�����NFFUJOHT�XFSF�IFME�SFTQFDUJWFMZ�XJUI�UIF�MFOEFST�	CBOLFST
�CPOEIPMEFST�BOE�SBUJOH�BHFODJFT
�BOE�
JOWFTUPST�JO�������3FTPSUT�8PSME�-BT�7FHBT�BMTP�DPOEVDUFE�BCPVU����NFEJB�NFFUJOHT�PS�JOUFSWJFXT�JO������

Our Stakeholder Engagement (Cont’d)

PART 1 

OUR SUSTAINABILITY APPROACH
STAKEHOLDER ENGAGEMENT (CONT’D)

Genting Berhad 52nd Annual General Meeting 2020
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.BUFSJBMJUZ�BTTFTTNFOU�IBT�CFFO�DBSSJFE�PVU�FWFSZ�ZFBS�TJODF�UIF�TUBSU�PG�TUBOE�BMPOF�TVTUBJOBCJMJUZ�SFQPSUJOH�JO�������5IF�
BTTFTTNFOU�BTTJTUT�UP�EFUFSNJOF�JG�UIF���4VTUBJOBCJMJUZ�1JMMBST�BOE�UIFJS�NBUFSJBM�UPQJDT�PO�UIF�FDPOPNJD
�FOWJSPONFOU�
BOE�TPDJBM�JNQBDUT�UP�(FOUJOH�#FSIBE�BOE�JUT�VOMJTUFE�TVCTJEJBSJFT�(FOUJOH�&OFSHZ�BOE�3FTPSUT�8PSME�-BT�7FHBT�SFNBJO�
WBMJE�BOE�JNQPSUBOU
�BT�UIFZ�GPSN�UIF�CBTJT�PG�UIF�SFQPSUJOH�GSBNFXPSL��

"MUIPVHI�3FTPSUT�8PSME�-BT�7FHBT�IBT�ZFU�UP�DPNNFODF�CVTJOFTT
�XF�IBWF�UBLFO�UIF�QSPBDUJWF�BQQSPBDI�UP�JOJUJBUF�UIF�
EBUB�DPMMBUJPO�QSPDFTT�VTJOH�UIF�DPNNPO�SFQPSUJOH�GSBNFXPSL�GPS�(FOUJOH�#FSIBE�BOE�(FOUJOH�&OFSHZ��0ODF�CVTJOFTT�
DPNNFODFT
�UIF�SFQPSUJOH�BQQSPBDI�GPS�3FTPSUT�8PSME�-BT�7FHBT�XJMM�MJLFMZ�QSPHSFTT�UPXBSE�UIF�SFQPSUJOH�TUZMF�PG�JUT�
TJTUFS�SFTPSU�QSPQFSUJFT
�OBNFMZ�3FTPSUT�8PSME�4FOUPTB�BOE�3FTPSUT�8PSME�(FOUJOH��

5IF�NBUFSJBMJUZ� BTTFTTNFOU�XBT�DPOEVDUFE� JO� UIF� TFDPOE�IBMG�PG� �����VTJOH� TVSWFZ� BQQSPBDI�BOE�DPNNVOJDBUFE�
UISPVHI�TIPSU�JOUFSWJFXT�BOE�NFFUJOH�EJTDVTTJPOT��

5IF�TVSWFZ�BQQSPBDI�XBT�VOEFSUBLFO�VTJOH�B�TDBMF� UP� SBUF� UIF� JNQPSUBODF�PG� UIF�ţWF�MFWFM�-JLFSU�TDBMF�BOE�TVSWFZ�
SFTQPOEFOUT�XFSF�BTLFE�UP�SBUF�UIF�MFWFM�PG�JNQPSUBODF�PG�FBDI�NBUFSJBM�UPQJD�JO�UIF���4VTUBJOBCJMJUZ�1JMMBST��*O�����
�
UIF�TVSWFZ�BQQSPBDI�XBT�DPOEVDUFE�WJB�GBDF�UP�GBDF�CSJFţOHT�BOE�EJTDVTTJPOT�XJUI�UIF�CPBSE�PG�EJSFDUPST�BOE�LFZ�
QSJODJQBM�FYFDVUJWF�PťDFST��8F�BMTP�DPNNVOJDBUFE�BOE� SFDFJWFE� GFFECBDL� GSPN�UIF�NBOBHFNFOU� UFBN�XIP�IBWF�
SFHVMBS�DPOUBDU�XJUI�UIFJS�TUBLFIPMEFST��

5IF�SFTVMUT�PG�UIF�TVSWFZ�SFQSFTFOUFE�UIF�NBUFSJBM�UPQJDT�GBDFE�CZ�PVS�CVTJOFTTFT� JO�����
�BOE�SF�BťSNFE�UIBU�UIF 
��4VTUBJOBCJMJUZ�1JMMBST�BOE�JUT�NBUFSJBM�UPQJDT�XFSF�WBMJE�BOE�JNQPSUBOU��5IF�#PBSE�PG�%JSFDUPST�PG�(FOUJOH�#FSIBE�IBE�
WJFXFE����NBUFSJBM�UPQJDT�BT�ŌWFSZ�JNQPSUBOUō�BOE���BT�ŌJNQPSUBOUō�JO������

5IF�NBUFSJBMJUZ�NBUSJY�JT�QSFTFOUFE�JO�UIF�GPMMPXJOH�EJBHSBN�

PART 1 

OUR SUSTAINABILITY APPROACH
MATERIALITY ASSESSMENT PROCESS

.BUFSJBMJUZ� BTTFTTNFOU�XBT� DBSSJFE� PVU� JO� ����� UP� SFWJFX� UIF� FYJTUJOH� �� 4VTUBJOBCJMJUZ�
1JMMBST� BOE� UIFJS�NBUFSJBM� UPQJDT� UIBU� IBWF� FDPOPNJD
� FOWJSPONFOU� BOE� TPDJBM� JNQBDUT 
PO�UIF�(SPVQ�
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PART 1 

OUR SUSTAINABILITY APPROACH
MATERIALITY ASSESSMENT PROCESS (CONT’D)

5 Sustainability Pillars

1
.BJOUBJOJOH�UIF�JOUFHSJUZ�
PG�PVS�BTTFUT

3FHVMBUPSZ�DPNQMJBODF2

3
$PSQPSBUF�DVMUVSF
�
CSBOEJOH�BOE�SFQVUBUJPO

4
-FBEFSTIJQ�BOE�
TVDDFTTJPO�QMBOOJOH

$PNNVOJUZ�JOWFTUNFOUT5

Materiality Matrix1

/PU�.BUFSJBM

*NQPSUBODF�UP�JOUFSOBM�TUBLFIPMEFST

)JHI

)JHI-PX

��4VTUBJOBCJMJUZ�1JMMBST

1

4

2

5

3

*N
Q
P
SU
BO

DF
�U
P
�F
YU
FS
O
BM
�T
UB
LF

I
P
ME
FS
T

� &OWJSPONFOUBM�NBOBHFNFOU

� 3FTQPOTJCMF�QSPDVSFNFOU�NBOBHFNFOU

� 0VS�XPSLGPSDF

� 5BMFOU�BUUSBDUJPO�BOE�NBOBHFNFOU

� &NQMPZFF�EFWFMPQNFOU

� $PSQPSBUF�TPDJBM�SFTQPOTJCJMJUZ

Important

L

M

N

O

P

Q

� &DPOPNJD�QFSGPSNBODF

� 4ZTUFN�FťDJFODZ

� 4VTUBJOBCJMJUZ�PG�(FOUJOH�#FSIBEōT�LFZ�DPNQBOJFT

� *OWFTUNFOU�QPSUGPMJP

� *OUFMMFDUVBM�QSPQFSUZ

� .BJOUBJOJOH�BQQSPWBMT�BOE�MJDFOTFT�UP�PQFSBUF

� "EFRVBUF�BOE�SFMJBCMF�ţOBODJBM�EJTDMPTVSF

� #SBOE�BOE�SFQVUBUJPO

� &UIJDBM�CVTJOFTT�DPOEVDU

� 0DDVQBUJPOBM�TBGFUZ�BOE�IFBMUI

� 4VDDFTTJPO�QMBOOJOH

Material Topics

Very Important

A

B

C

D

E

F

G

H

I

J

K

1 Based on Genting Berhad and its unlisted subsidiaries Genting Energy and Resorts World Las Vegas.
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5 Sustainability Pillars2

PART 1 

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS

REGULATORY
COMPLIANCE

MAINTAINING THE 
INTEGRITY Of
OUR ASSETS

Economic Performance

Investment Portfolio

Intellectual Property

System Efficiency

COMMUNITY
INVESTMENTS

Corporate Social 
Responsibility

CORPORATE 
CULTURE, BRANDING 

AND REPUTATION

Brand and Reputation

Ethical Business 
Conduct

Responsible
Procurement Practices

LEADERSHIP 
AND SUCCESSION 

PLANNING

Sustainability of Genting 
Berhad’s Key Companies

Talent Attraction
and Management

Employee Development

Our Workforce

Succession Planning 

Occupational
Safety and Health

Environmental 
Management

Maintaining Approvals 
and Licenses to Operate

Adequate and Reliable 
Financial Disclosures

5IF���4VTUBJOBCJMJUZ�1JMMBST
�SFBťSNFE�JO�����
�TVQQPSUFE�UIF�PWFSBMM�TVTUBJOBCJMJUZ�EJSFDUJPO�
PG�(FOUJOH�#FSIBE
�(FOUJOH�&OFSHZ�BOE�3FTPSUT�8PSME�-BT�7FHBT
�XJUI�DPNNPO�DPSF�
WBMVFT�BOE�TVTUBJOBCJMJUZ�QSJODJQMFT�UIBU�USBOTDFOEFE�BDSPTT�UIF�(FOUJOH�(SPVQ�

2 Based on Genting Berhad and its unlisted subsidiaries Genting Energy and Resorts World Las Vegas.



SUSTAINABILITY REPORT 2020  |  GENTING BERHAD 19

5IF�NBOBHFNFOU�BQQSPBDI�GPS�FBDI�PG�UIF���4VTUBJOBCJMJUZ�1JMMBST�BOE�UIFJS�NBUFSJBM�UPQJDT
�JT�EJTDMPTFE�JO�UIF�GPMMPXJOH�
QBHFT�PG�UIJT�3FQPSU�

NO. SUSTAINABILITY 
PILLAR

TOPICS CAPITALS 
EMPLOYED

MAPPING TO:

GRI STANDARDS 
2016: CORE OPTION 

ON
 GRI TOPIC

BURSA MALAYSIA’S 
SUSTAINABILITY 

REPORTING GUIDE
(2nd EDITION)
2018 ON EES

THE UNITED 
NATIONS 

SUSTAINABLE 
DEVELOPMENT 

GOALS

1
MAINTAINING 
THE INTEGRITY 
OF OUR ASSETS

&DPOPNJD�QFSGPSNBODF Ŕ� 'JOBODF�$BQJUBM Ŕ� &DPOPNJD�
QFSGPSNBODF

Ŕ� &DPOPNJD

4ZTUFN�FťDJFODZ Ŕ�/BUVSBM�$BQJUBM Ŕ� 4ZTUFN�FťDJFODZ Ŕ� &DPOPNJD

4VTUBJOBCJMJUZ�PG�(FOUJOH�
#FSIBEōT�LFZ�DPNQBOJFT

Ŕ� 'JOBODF�$BQJUBM Ŕ� &DPOPNJD�
QFSGPSNBODF

Ŕ� &DPOPNJD

*OWFTUNFOU�QPSUGPMJP�PG�
(FOUJOH�#FSIBE

Ŕ� 'JOBODF�$BQJUBM Ŕ� &DPOPNJD�
QFSGPSNBODF

Ŕ� &DPOPNJD

*OUFMMFDUVBM�QSPQFSUZ�PG�
(FOUJOH�#FSIBE

Ŕ� *OUFMMFDUVBM�$BQJUBM Ŕ� /PO�(3*�5PQJD Ŕ� &DPOPNJD

2 REGULATORY 
COMPLIANCE

.BJOUBJOJOH�BQQSPWBMT�
BOE�MJDFOTFT�UP�PQFSBUF

Ŕ� *OUFMMFDUVBM�$BQJUBM Ŕ� $PNQMJBODF Ŕ� &DPOPNJD

"EFRVBUF�BOE�SFMJBCMF�
ţOBODJBM�EJTDMPTVSFT

Ŕ�)VNBO�$BQJUBM Ŕ� $PNQMJBODF Ŕ� &DPOPNJD

&OWJSPONFOUBM�
NBOBHFNFOU

Ŕ�/BUVSBM�$BQJUBM Ŕ� &OFSHZ
Ŕ� &NJTTJPOT
Ŕ� &ŦVFOUT�BOE�XBTUF
Ŕ�8BUFS
Ŕ� $PNQMJBODF

Ŕ� &OWJSPONFOU

3

CORPORATE 
CULTURE, 
BRANDING AND 
REPUTATION

#SBOE�BOE�SFQVUBUJPO Ŕ��*OUFMMFDUVBM�$BQJUBM
Ŕ��)VNBO�$BQJUBM

Ŕ� /PO�(3*�5PQJD Ŕ� 4PDJBM�Ŋ�NBSLFUQMBDF

&UIJDBM�CVTJOFTT�DPOEVDU Ŕ��)VNBO�$BQJUBM
Ŕ��4PDJBM�BOE� 
3FMBUJPOTIJQ� 
$BQJUBM

Ŕ� "OUJ�DPSSVQUJPO
Ŕ� 4VQQMJFS�BTTFTTNFOU�
GPS�MBCPVS�QSBDUJDFT

Ŕ� 4PDJBM�Ŋ�XPSLQMBDF

3FTQPOTJCMF�
QSPDVSFNFOU�QSBDUJDFT

Ŕ�.BOVGBDUVSFE� 
$BQJUBM

Ŕ� *OUFMMFDUVBM�$BQJUBM

Ŕ� 4PDJBM�Ŋ�NBSLFUQMBDF

4

LEADERSHIP 
AND 
SUCCESSION 
PLANNING

0VS�XPSLGPSDF Ŕ� &NQMPZNFOU Ŕ� 4PDJBM�Ŋ�XPSLQMBDF

5BMFOU�BUUSBDUJPO�BOE�
NBOBHFNFOU

Ŕ�)VNBO�$BQJUBM Ŕ� &NQMPZNFOU
Ŕ� 5SBJOJOH�BOE�
FEVDBUJPO

Ŕ� 4PDJBM�Ŋ�XPSLQMBDF

0DDVQBUJPOBM�TBGFUZ�BOE�
IFBMUI

Ŕ��4PDJBM�BOE� 
3FMBUJPOTIJQ� 
$BQJUBM

Ŕ�0DDVQBUJPOBM�TBGFUZ�
BOE�IFBMUI

Ŕ� 4PDJBM�Ŋ�XPSLQMBDF

&NQMPZFF�EFWFMPQNFOU Ŕ� 5SBJOJOH�BOE�
FEVDBUJPO

Ŕ� 4PDJBM�Ŋ�XPSLQMBDF

4VDDFTTJPO�QMBOOJOH Ŕ�/PO�(3*�5PQJD Ŕ� 4PDJBM�Ŋ�XPSLQMBDF

5 COMMUNITY
INVESTMENTS

$PSQPSBUF�TPDJBM
SFTQPOTJCJMJUZ

Ŕ��4PDJBM�BOE� 
3FMBUJPOTIJQ� 
$BQJUBM

Ŕ� -PDBM�DPNNVOJUJFT
Ŕ� 3FMFWBOU�JOUFSFTU�
HSPVQT

Ŕ� 4PDJBM�Ŋ�NBSLFUQMBDF

'PMMPXJOH�UIF�BťSNBUJPO�PG�NBUFSJBM�UPQJDT
�XF�IBWF�SFGFSFODFE�UIFN�UP�UIF�(3*�4UBOEBSET��$PSF�PQUJPO�BOE�#VSTB�
.BMBZTJBōT�4VTUBJOBCJMJUZ�3FQPSUJOH�(VJEF�PO�&&4�� *O� UIJT� SFQPSU
�XF�IBWF�NBQQFE� UIFN� GVSUIFS� UP� UIF�BMMPDBUJPO�PG�
DBQJUBMT�FNQMPZFE�BOE�UIF�6OJUFE�/BUJPOT�4VTUBJOBCMF�%FWFMPQNFOU�(PBMT
�BT�TIPXO�JO�UIF�UBCMF�CFMPX�

2020 Material Topics – Mapping Reference3

PART 1 

OUR SUSTAINABILITY APPROACH 
5 SUSTAINABILITY PILLARS (CONT’D)

3 Based on Genting Berhad and its unlisted subsidiaries Genting Energy and Resorts World Las Vegas.
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PILLAR 1: MAINTAINING THE INTEGRITY OF OUR ASSETS

Economic Performance

"T�(FOUJOH�#FSIBE�JT�BO�JOWFTUNFOU�IPMEJOH�BOE�NBOBHFNFOU�DPNQBOZ
�XF�NFBTVSF�FDPOPNJD�QFSGPSNBODF�CBTFE�
PO�UIF�FŢFDUJWFOFTT�PG�PVS�BTTFUT�BOE�DBQJUBM�NBOBHFNFOU��

0O�B�HSPVQ�CBTJT
�UPUBM�SFWFOVF�SFDPSEFE�JO������XBT�3.�����CJMMJPO
�B�EFDSFBTF�PG�����ZFBS�PO�ZFBS�XIJMF�BEKVTUFE�
FBSOJOHT�CFGPSF�JOUFSFTU
�UBY
�EFQSFDJBUJPO�BOE�BNPSUJTBUJPO�	ŏBEKVTUFE�&#*5%"Ő
�XBT�3.����CJMMJPO�JO�����
�B�EFDMJOF�
PG�����ZFBS�PO�ZFBS��5IF�(SPVQ�QPTUFE�B�OFU�MPTT�PG�3.����CJMMJPO�JO�����
�DPNQBSFE�UP�B�OFU�QSPţU�PG�3.����CJMMJPO�
JO�������5IF� MPXFS�ţOBODJBM�QFSGPSNBODF�XBT�NBJOMZ�EVF�UP� UIF�(SPVQōT� MFJTVSF�BOE�IPTQJUBMJUZ�EJWJTJPO�XIJDI�XBT�
BEWFSTFMZ�BŢFDUFE�CZ�UFNQPSBSZ�DMPTVSFT�PG�UIFJS�MFJTVSF�QSPQFSUJFT�XPSMEXJEF�EVF�UP�NPWFNFOU�DPOUSPM�NFBTVSFT�UIBU�
XFSF�JNQMFNFOUFE�CZ�SFTQFDUJWF�HPWFSONFOUT�UP�DVSC�UIF�$07*%����QBOEFNJD��

5IF� UBCMF�CFMPX�IJHIMJHIUT� UIF� LFZ� ţOBODJBM� EBUB�PG�(FOUJOH�#FSIBE� JO� ����
�XJUI� ��ZFBS� EBUB� JO� UFSNT�PG�NBSLFU�
DBQJUBMJTBUJPO
�UPUBM�BTTFUT�FNQMPZFE
�UPUBM�SFWFOVF�BOE�UPUBM�&#*5%"�TIPXO�JO�CBS�DIBSUT��'VSUIFS�EFUBJMT�PO�UIF�ţOBODJBM�
EBUB�BSF�BWBJMBCMF�JO�(FOUJOH�#FSIBEōT�"OOVBM�3FQPSU������BOE�BU�XXX�HFOUJOH�DPN�

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

8F� BSF� BDDPVOUBCMF� UP� PVS� JOWFTUPST� GPS� UIF�NBOBHFNFOU� PG� PVS� BTTFUT� BOE� DBQJUBM��
.FBTVSJOH� UIF� FDPOPNJD� BOE� ţOBODJBM� QFSGPSNBODF� JT� JNQPSUBOU� UP� FWBMVBUF� UIF�
FŢFDUJWFOFTT� PG� PVS� BTTFUT� BOE� DBQJUBM� NBOBHFNFOU
� BOE� FOTVSF� XF� BSF� PO� USBDL� UP�
BDIJFWF�PVS�ţOBODJBM�HPBMT�

2020

* defined as debt & equity, interest & dividends
^ as at 31 December

RM11.6
billion
������3.�����CJMMJPO

RM3.2
billion
������3.����CJMMJPO

RM2.9
billion
������3.����CJMMJPO

RM17.2
billion
������3.�����CJMMJPO

RM99.6
billion
������3.������CJMMJPO

RM3.5
billion
������3.����CJMMJPO

Total Revenue

Employee Wages and Benefits

Total EBITDA

Market Capitalisation^

Total Assets Employed

Payments to providers
of capital*
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PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

TOTAL ASSETS EMPLOYEDMARKET CAPITALISATION ^

3.�CJMMJPO 3.�CJMMJPO

���� �����

����

����

�����

����

����

���
����

����
����

� ����� ������������ ��������

17.2

��������

99.6

TOTAL EBITDATOTAL REVENUE

����

���

^ as at 31 December

���

���

3.�CJMMJPO 3.�CJMMJPO

���

���

����

���

����

���

����

���

���

���

����

���

� ����� ������������ ��������

11.6

����

2.9

���

PILLAR 1: MAINTAINING THE INTEGRITY OF OUR ASSETS (CONT’D)

�����
����
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PILLAR 1: MAINTAINING THE INTEGRITY OF OUR ASSETS (CONT’D)

System E#ciency

"T� PVS� $PNQBOZ� JT� QSJODJQBMMZ� BO� JOWFTUNFOU� IPMEJOH� BOE�NBOBHFNFOU� DPNQBOZ
� TZTUFN� FťDJFODZ� SFGFST� UP� UIF�
CVTJOFTT�DPOUJOVJUZ�PG�PVS�DPSQPSBUF�PťDFT�CBTFE�JO�8JTNB�(FOUJOH�

0CUBJOJOH�IJHI�FťDJFODZ�JO�PVS�PQFSBUJOH�TZTUFNT�BOE�UFDIOPMPHZ�JT�WJUBM�UP�TVQQPSU�PVS�EBJMZ�CVTJOFTT�BDUJWJUJFT�BDSPTT�
PVS�(SPVQ��8F�SFHVMBSMZ�NPOJUPS�UIF� JNQMFNFOUFE�NFBTVSFT�UP�EFSJWF�PQUJNBM�QFSGPSNBODF� JO�XPSL�BOE�PVUQVU�BT�
QBSU�PG�PVS�NBOBHFNFOU�BQQSPBDI
� UPHFUIFS�XJUI�UIF�SJTL�NBOBHFNFOU�QSBDUJDFT� JO�QMBDF�UP�FOTVSF�NJOJNBM�PS�OP�
JOUFSSVQUJPO�UP�CVTJOFTT�DPOUJOVJUZ�

0VS�JOGPSNBUJPO�UFDIOPMPHZ�	ŏ*5Ő
�SFTPVSDFT�QSPWJEF�EBJMZ�TVQQPSU�TFSWJDFT�UP�FOTVSF�UIF�CVTJOFTT�TZTUFNT�SVO�TNPPUIMZ�
BOE�BSF� SJTL�QSPUFDUFE��5IFZ�FOTVSF� UIF�DPOOFDUJWJUZ� JT�NBJOUBJOFE�BU�BMM� UJNFT�CFUXFFO�(FOUJOH�FNQMPZFFT�CBTFE�
JO�8JTNB�(FOUJOH�XJUI�BMM�PVS�PťDFT�FMTFXIFSF�BOE�XJUI�PVS�TUBLFIPMEFST� UISPVHI�FNBJMT
�NPCJMF�BOE�XFC�CBTFE�
DPNNVOJDBUJPOT��"OOVBM�TVSWFZT�XFSF�DPOEVDUFE�UP�HBUIFS�GFFECBDL�GSPN�FNQMPZFF�VTFST
�DPWFSJOH�PťDF�BVUPNBUJPO�
UPPMT
� UIF� FŢFDUJWFOFTT� BOE� FťDJFODZ� PG� *5� TZTUFNT� BOE� BQQMJDBUJPOT
� *5� TFSWJDFT� SFOEFSFE� BOE� UIF� BXBSFOFTT� PG�
DZCFSTFDVSJUZ�UISFBUT��

"T�UISFBUT�UP�EBUB�TFDVSJUZ�BOE�EBUB�JOUFHSJUZ�IBWF�JODSFBTFE�TJHOJţDBOUMZ�JO�UIF�QBTU�GFX�ZFBST
�JU�JT�JNQPSUBOU�GPS�PVS�*5�
DPOUSPMT�UP�DPOTUBOUMZ�SFWJFX�GPS�TZTUFN�FťDJFODZ�BOE�FŢFDUJWFOFTT��5P�DPNCBU�BUUBDLT�MJLF�QIJTIJOH�BOE�NBMXBSF�BOE�
NJOJNJTF�SJTL�PG�EJTSVQUJPOT
�DZCFS�TFDVSJUZ�USBJOJOH�BOE�BXBSFOFTT�TFNJOBST�XFSF�DPOEVDUFE�JO������GPS�UIF�*5�SFTPVSDFT�
UFBN�BOE�(FOUJOH�FNQMPZFFT�

'FFECBDLT�IBWF�FOBCMFE�PVS�*5�SFTPVSDFT�UP�DPOTUBOUMZ�EFWFMPQ�TUSBUFHJFT
�JNQSPWF�UIFJS�CVTJOFTT�QSPDFTTFT�BOE�VQHSBEF�
TQFDJţD�*5�GBDJMJUJFT�UP�TUSFOHUIFO�SFTJMJFODF�BHBJOTU�QPUFOUJBM�DZCFS�UISFBUT��/P�NBKPS�EPXOUJNF�PS�TFSWJDF�JOUFSSVQUJPO�
XBT�SFQPSUFE�JO������

(FOUJOH� &OFSHZ� JT� EFEJDBUFE� UP� DPOUJOVPVTMZ� PQUJNJTJOH� PQFSBUJOH� FťDJFODZ� CZ� VTJOH� JUT� SFTPVSDFT� FťDJFOUMZ� BOE�
SFTQPOTJCMZ�XIJMF�VQIPMEJOH�XPSME�DMBTT�TUBOEBSET� JO�UIF�TZTUFN�JU�PQFSBUFT��&BDI�ZFBS
� JUT�PQFSBUJOH�VOJUT� JOWFTU� JO�
UFDIOJDBM�VQHSBEFT
�JNQSPWF�QSPEVDUJPO�QSPDFTTFT�BT�XFMM�BT�QVSTVF�PQFSBUJPOBM�FYDFMMFODF�UP�JODSFBTF�JUT�FťDJFODZ�
BOE�BWBJMBCJMJUZ��

$POUJOVPVT� JNQSPWFNFOU�BOE�DPOTJTUFOU�NBJOUFOBODF�FŢPSUT�FOBCMF� UIF����.8�TVQFSDSJUJDBM�#BOUFO�QPXFS�QMBOU�
JO�*OEPOFTJB�UP�FťDJFOUMZ�FYUSBDU�NBYJNVN�QPTTJCMF�FOFSHZ�GSPN�FBDI�VOJU�PG�GVFM��*O�����
�UIF�#BOUFO�QPXFS�QMBOU�
HFOFSBUFE� PWFS� �
����NJMMJPO� L8I� � PG� FMFDUSJDJUZ� UP� +BWB�#BMJ� HSJE� JO� *OEPOFTJB�� *U� IBT� BDIJFWFE� OFBS� UP� ����QMBOU�
BWBJMBCJMJUZ�TJODF�JUT�DPNNFSDJBM�PQFSBUJPOT�JO�.BSDI�������5IF�SFMJBCJMJUZ�BOE�FťDJFODZ�PG�UIF�#BOUFO�QPXFS�QMBOU�JT�
BMTP�SFDPHOJTFE�CZ�UIF�TUBUF�VUJMJUZ�DPNQBOZ�XJUI�UIF�JTTVBODF�PG�DFSUJţDBUF�PG�BQQSFDJBUJPO�UP�UIF�QMBOU�JO������PO�JUT�
TVQQPSU�BOE�DPPQFSBUJPO�JO�UIF�HSJE�TUBCJMJTBUJPO��

5IF�#BOUFO�QPXFS� QMBOU� TVDDFTTGVMMZ�NBJOUBJOFE� BMM� JUT� *40�DFSUJţDBUJPOT� JO� ����
� QBSUJDVMBSMZ� UIF� *40������������
&OFSHZ�.BOBHFNFOU�4ZTUFN�DFSUJţDBUJPO��5IJT�JOUFSOBUJPOBM�BDDSFEJUBUJPO�SFDPHOJTFT�(FOUJOH�&OFSHZōT�DPNNJUNFOU�
UPXBSET�JNQSPWJOH�FOFSHZ�FťDJFODZ�JO�TZTUFNBUJD�XBZ�XIJMF�JNQSPWJOH�FOWJSPONFOUBM�BTQFDUT�PG�JUT�PQFSBUJPOT�

4 kWh refers to kilowatt hour

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)
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PILLAR 1: MAINTAINING THE INTEGRITY OF OUR ASSETS (CONT’D)

Sustainability Of Genting Berhad’s Key Companies

"T�(FOUJOH�#FSIBE�JT�BO�JOWFTUNFOU�IPMEJOH�DPNQBOZ
�UIF�TVTUBJOBCJMJUZ�PG�PVS�TVCTJEJBSJFTō�CVTJOFTTFT�JT�PG�VQNPTU�
JNQPSUBODF�GPS�HSPXUI�BOE�DPOUJOVJUZ��8IJMF�FBDI�MJTUFE�TVCTJEJBSZ�PQFSBUFT�JOEFQFOEFOUMZ
�XF�SFHVMBSMZ�FOHBHF�XJUI�
UIFN�UP�VOEFSTUBOE�IPX�UIFJS� MBUFTU�DPSQPSBUF�TUSBUFHJFT�BOE�CVTJOFTT�PQFSBUJPOT�SFJOGPSDF�UIF�PWFSBMM�TUSBUFHJFT�PG�
UIF�(SPVQ�UP�BDIJFWF�PQFSBUJPOBM�FYDFMMFODF�BOE�TVTUBJOBCMF�CVTJOFTT�QSBDUJDFT��0VS�TVCTJEJBSJFT� JO� UIF� MFJTVSF�BOE�
IPTQJUBMJUZ� CVTJOFTTFT
� OBNFMZ�(FOUJOH�.BMBZTJB� BOE�(FOUJOH� 4JOHBQPSF� BSF� UIF�NBKPS� DPOUSJCVUPST� UP� UIF�(SPVQōT�
ţOBODJBM�QFSGPSNBODF�

5IF�(SPVQ�$PSQPSBUF�4USVDUVSF
�BT�TIPXO�JO�QBHF����EFUBJMT�(FOUJOH�#FSIBE�BOE�JUT�QSJODJQBM�TVCTJEJBSJFT
�KPJOU�WFOUVSFT�
BOE�BTTPDJBUFT�BT�BU����.BSDI������

(FOUJOH�#FSIBE�QPTUFE�UPUBM�SFWFOVF�PG�3.�����CJMMJPO�BOE�UPUBM�BTTFUT�FNQMPZFE�PG�3.�����CJMMJPO�JO�����
�PG�XIJDI�
DPOUSJCVUJPOT� GSPN�(FOUJOH�.BMBZTJB� DPOTUJUVUFE� ����PG� UPUBM� SFWFOVF� BOE�����PG� UPUBM� BTTFUT
�(FOUJOH� 4JOHBQPSF�
DPOTUJUVUFE�����PG�UPUBM�SFWFOVF�BOE�����PG�UPUBM�BTTFUT
�(FOUJOH�1MBOUBUJPOT�DPOTUJUVUFE�����UP�UPUBM�SFWFOVF�BOE�
���UPUBM�BTTFUT�BOE�(FOUJOH�&OFSHZ�DPOTUJUVUFE�����PG�UPUBM�SFWFOVF�BOE�����PG�UPUBM�BTTFUT��3FTPSUT�8PSME�-BT�7FHBT�
DPOTUJUVUFE�����PG�UPUBM�BTTFUT�JO�������4DIFEVMFE�UP�PQFO�JO�UIF�TVNNFS�PG�����
�UIJT�OFX�JOUFHSBUFE�SFTPSU�JT�FYQFDUFE�
UP�DPOUSJCVUF�UP�UIF�(SPVQōT�ţOBODJBM�QFSGPSNBODF�BGUFS�JU�DPNNFODFT�PQFSBUJPOT��(FOUJOH�&OFSHZ�BOE�3FTPSUT�8PSME�
-BT�7FHBT�BSF�VOMJTUFE�LFZ�TVCTJEJBSJFT�PG�(FOUJOH�#FSIBE�

5IF�ţOBODJBM�QFSGPSNBODF�PG�FBDI�LFZ�TVCTJEJBSZ�JO�UFSNT�PG�NBSLFU�DBQJUBMJTBUJPO�	GPS�MJTUFE�TVCTJEJBSJFT

�UPUBM�BTTFUT�
FNQMPZFE�BOE�UPUBM�SFWFOVF�BSF�TIPXO�JO�QBHF����

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)
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and its Principal Subsidiaries, Joint Ventures and Associates as at 15 March 2021
Registration No. 196801000315 (7916-A)

*

Notes:
The above chart summarises the shareholding 
percentages of the Genting Group’s principal operating 
companies.
* Listed on Bursa Malaysia Securities Berhad
** Listed on Singapore Exchange Securities Trading 

Limited

Leisure & Hospitality

Plantations

Biotechnology

Property

Energy

Investment Holding & 
Management Services

Group Corporate Structure

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

PILLAR 1: MAINTAINING THE INTEGRITY OF OUR ASSETS (CONT’D)

GENTING 
MALAYSIA
BERHAD*

GENTING
ENERGY 
LIMITED

100%
First World Hotels &
Resorts Sdn Bhd

100%
Resorts World
Las Vegas LLC

55%
PT Lestari Banten
Energi

100%
GP Wind (Jangi)
Private Limited

41.6%
Lanco Tanjore
Power Company
Limited

100%
Genting Golf
Course Bhd

50%
Resorts World Inc
Pte Ltd

100%
Widuri Pelangi
Sdn Bhd

100%
Papago Sdn Bhd

100%
Genting New York  
LLC 100%

Genting 
Management 
and Consultancy 
Services Sdn Bhd

100%
Resorts World  
Omni LLC

78%
BB Entertainment 
Ltd

100%
Genting Casinos UK 
Limited

100%
Genting Solihull 
Limited

100%
Genting Malta 
Limited

49%
Genting Empire
Resorts LLC

GENTING
SINGAPORE 
LIMITED**

100%
Resorts World at
Sentosa Pte Ltd

52.7% 100%49.5%

100%
Oakwood Sdn Bhd

100%
PLM Properties (UK) Pte Ltd
[formerly known as Genting Properties (UK) Pte Ltd]

100%
Resorts World Miami LLC

GENTING 
PLANTATIONS
BERHAD*

100%
Genting Tanjung
Bahagia Sdn Bhd

55.4%

100%
Genting SDC
Sdn Bhd

100%
Genting Oil Mills
(Sabah) Sdn Bhd
(formerly known as
Global Bio-Diesel
Sdn Bhd)

100%
Genting Plantations 
(WM) Sdn Bhd

100%
AsianIndo
Holdings Pte Ltd

73.7%
PalmIndo Holdings 
Pte Ltd

72%
Genting MusimMas 
Refinery Sdn Bhd

63.2%
GlobalIndo
Holdings Pte Ltd

50%
Genting Simon 
Sdn Bhd

100%
Genting Property 
Sdn Bhd

99.9%
ACGT Sdn Bhd

49%
SDIC Genting
Meizhou Wan
Electric Power
Company Limited

100%
Genting Hotel 
& Resorts 
Management
Sdn Bhd

100%
Awana Hotels 
& Resorts 
Management 
Sdn Bhd

95%
Genting Oil Kasuri
Pte Ltd

95%
Genting CDX
Singapore Pte Ltd
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GENS ��(FOUJOH�4JOHBQPSF�-JNJUFE�
GENM ��(FOUJOH�.BMBZTJB�#FSIBE
GENP ��(FOUJOH�1MBOUBUJPOT�#FSIBE�
(&/&� ��(FOUJOH�&OFSHZ�-JNJUFE
38-7� ��3FTPSUT�8PSME�-BT�7FHBT

MARKET CAPITALISATION ^

��

��

��

��

��

��

���� ���� ����

GENM GENPGENS

RM�CJMMJPO

^ as at 31 December 2020, based on listed subsidiaries of 
Genting Berhad

TOTAL REVENUE

12

��

8

6

2

4

RM�CJMMJPO

GENM GENPGENS GENE

���� ���� ����

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

PILLAR 1: MAINTAINING THE INTEGRITY OF OUR ASSETS (CONT’D)

TOTAL ASSETS EMPLOYED

��

��

��

��

25

15

5

��

GENM GENPGENS GENE RWLV

���� ���� ����

RM�CJMMJPO
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PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

PILLAR 1: MAINTAINING THE INTEGRITY OF OUR ASSETS (CONT’D)

Investment Portfolio Of Genting Berhad

(FOUJOH� #FSIBE
� UISPVHI� JUT� WBSJPVT� JOWFTUNFOUT� JO� MJGF� TDJFODFT� BOE� CJPUFDIOPMPHZ� DPNQBOJFT
� IBT� PWFS� UIF� QBTU�
EFDBEF�CFFO�JOWPMWFE�JO�3�%�GPS�OFX�XBZT�GPS�USFBUNFOU
�EJBHOPTJT�BOE�EFUFDUJPO�PG�EJTFBTFT��0VS�JOWFTUNFOU�QPSUGPMJP�
JODMVEFT�B�OVNCFS�PG�MJGF�TDJFODFT�BOE�CJPUFDIOPMPHZ�DPNQBOJFT�UIBU�BSF�BU�WBSJPVT�3�%�TUBHFT�

8F�BDLOPXMFEHF�UIBU�JOWFTUNFOUT�JO�3�%�XJUIJO�UIF�NFEJDBM�TQBDF�QPTF�IJHIFS�SJTLT�UIBO�PUIFS�JOWFTUNFOUT
�BT�UIF�
SFTVMUT�BOE�TVDDFTT�SBUFT�BSF�VODFSUBJO�BOE�UIF�HFTUBUJPO�QFSJPE�UP�BOZ�CSFBLUISPVHI�EJTDPWFSZ�DBO�QPUFOUJBMMZ�CF�MPOH��
"MUIPVHI�DFSUBJO�DPNQBOJFT�NBZ�ţOE�JU�OPU�FDPOPNJDBMMZ�WJBCMF�UP�JOWFTU�JO�UIFTF�3�%�WFOUVSFT
�XF
�BT�B�SFTQPOTJCMF�
DPSQPSBUJPO
�BSF�DPNNJUUFE�UP�ţOE�OFX�TPMVUJPOT�UP�JNQSPWF�UIF�RVBMJUZ�PG�IFBMUI�PG�NBOLJOE�BOE�UIF�DPNNVOJUZ�UIBU�
XF�MJWF�JO�

0VS�JOWFTUNFOU�JO�CJPUFDIOPMPHZ�IBT�QSPWJEFE�B�QMBUGPSN�UP�UIF�(FOUJOH�1MBOUBUJPOT�UFBN�UP�DPOEVDU�3�%�XJUI�UIF�
BJN�UP�JODSFBTF�ZJFME�BOE�QSPEVDUJWJUZ�PG�JUT�PJM�QBMN�FTUBUFT��0VS�JOWFTUNFOUT�JO�MJGF�TDJFODFT�DPNQBOJFT�TVDI�BT�5BV3Y5 

BOE�(5�%JBHOPTUJDT6� TVQQPSU� SFTFBSDI�BOE�DMJOJDBM� USJBMT� JO� UIF�PO�HPJOH�ţHIU�BHBJOTU�"M[IFJNFSōT�%JTFBTF� GSPN�UIF�
QFSTQFDUJWF�PG�FBSMZ�EJBHOPTJT�BOE�USFBUNFOU��0VS�JOWFTUNFOUT�JO�%/"F7�BT�XFMM�BT�$PSUFDIT�-BCT�*OD��BOE�$FMVMBSJUZ8 
BJN�UP�ţOE�XBZT�UP�EFUFDU�BOE�USFBU�EJTFBTFT�JO�UIF�ţFMET�PG�PODPMPHZ�BOE�OFVSP�EFHFOFSBUJPO�

(FOUJOH�#FSIBEōT�MJGF�TDJFODFT�BOE�CJPUFDIOPMPHZ�QBSUOFST�

Leading quantitative imaging. 

5 TauRx refers to TauRx Pharmaceuticals Ltd
6 GT Diagnostics refers to Genting TauRx Diagnostics Centre Sdn Bhd
7 DNAe refers to DNAe Group Holdings Ltd
8 Celularity refers to Celularity Inc.
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(5�%JBHOPTUJDT� JT� BO�����PXOFE� TVCTJEJBSZ�PG�(FOUJOH�
#FSIBE� UIBU� JT� JOWPMWFE� JO� UIF� 3�%� PG� OPO�JOWBTJWF�
UPPMT� UIBU� BJET� JO� UIF� FBSMZ� EFUFDUJPO� BOE� EJBHOPTJT� PG�
EFNFOUJB�� *U� IBT� TVDDFTTGVMMZ� EFWFMPQFE� B� QSPUPUZQF�PG�
B� OPWFM� EJBHOPTUJD� UPPM� LOPXO� BT� )J1"-�� )J1"-
� XIJDI�
TUBOET� GPS� IJQQPDBNQBM� QBJSFE� BTTPDJBUFE� MFBSOJOH
� JT�
B� UBCMFU� BQQMJDBUJPO� XIJDI� EFMJWFST� TFMG�BENJOJTUFSFE�
QTZDIPNFUSJD� BTTFTTNFOUT� UIBU� BJE� JO� UIF� EJBHOPTJT� PG�
EFNFOUJB��)J1"-�XBT�TIPXDBTFE� JO�4FQUFNCFS������BU�
UIF�8PSME� "M[IFJNFSōT�.POUI
�XIJDI�XBT� PSHBOJTFE� CZ�
"M[IFJNFSōT�%JTFBTF�'PVOEBUJPO�.BMBZTJB�JO�DPMMBCPSBUJPO�
XJUI� 6OJWFSTJUZ� PG� .BMBZB� BOE� (FOUJOH� %FNFOUJB� $BSF�
$FOUSF��"� UPUBM�PG����QBSUJDJQBOUT�XFSF�QSPWJEFE�XJUI�B�
GSFF�NFNPSZ�UFTU�FWBMVBUJPO�XJUI�)J1"-�

HiPAL was showcased in September 2020 
at the World Alzheimer’s Month

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

PILLAR 1: MAINTAINING THE INTEGRITY OF OUR ASSETS (CONT’D)

(5� %JBHOPTUJDT� BOE� 5BV3Y� QBSUJDJQBUFE� JO� B� WJSUVBM� TZNQPTJVN� PSHBOJTFE� CZ� "M[IFJNFSōT� %JTFBTF� *OUFSOBUJPOBM 
$POGFSFODF�JO�%FDFNCFS�������5IF�TZNQPTJVN�XBT�FOUJUMFE�ŏ)PQF�JO�UIF�"HF�PG�%FNFOUJBŐ��%VSJOH�UIJT�TZNQPTJVN
�
1SPGFTTPS�$MBVEF�8JTDIJL�	GSPN�5BV3Y
�UPHFUIFS�XJUI�1SPGFTTPS�#KPFSO�4DIFMUFS�	GSPN�(5�%JBHOPTUJDT
�BOE�1SPGFTTPS�
5BO�.BX�1JO� 	GSPN�(FOUJOH�%FNFOUJB�$FOUSF
� TQPLF�PO�FBSMZ� EJBHOPTJT� BOE� UBV�GPDVTFE� USFBUNFOU� JO�"M[IFJNFSōT�
%JTFBTF�

$FMVMBSJUZ� JT� B�DMJOJDBM� TUBHF�CJPUFDIOPMPHZ�DPNQBOZ� MFBEJOH� UIF�OFYU�FWPMVUJPO� JO�DFMMVMBS�NFEJDJOF�CZ�EFWFMPQJOH 
PŢ�UIF�TIFMG� QMBDFOUB�EFSJWFE� BMMPHFOFJD� DFMM� UIFSBQJFT
� UBSHFUJOH� JOEJDBUJPOT� BDSPTT� DBODFS
� JOGFDUJPVT� BOE 
EFHFOFSBUJWF�EJTFBTFT��5IF�$FMVMBSJUZ�*.1"$5®�QMBUGPSN�DBQJUBMJTFT�PO�UIF�CFOFţUT�PG�QMBDFOUBM�EFSJWFE�DFMMT�UP�UBSHFU�
NVMUJQMF�EJTFBTFT
�BOE�QSPWJEFT�TFBNMFTT� JOUFHSBUJPO
� GSPN�CJP�TPVSDJOH� UISPVHI�NBOVGBDUVSJOH�DSZPQSFTFSWFE�BOE�
QBDLBHFE�BMMPHFOFJD�DFMMT
�XIJDI�$FMVMBSJUZ�IBOEMFT�BU�JUT�QVSQPTF�CVJMU����
����TRVBSF�GPPU�GBDJMJUZ�JO�'MPSIBN�1BSL
�
/FX�+FSTFZ
�6OJUFE�4UBUFT�PG�"NFSJDB��5IJT�OFX�GBDJMJUZ�XBT�DPNQMFUFE�JO�%FDFNCFS������

*O�+BOVBSZ�����
�UIF�64�'PPE�BOE�%SVH�"ENJOJTUSBUJPO�	ŏ'%"Ő
�DMFBSFE�BO�JOWFTUJHBUJPOBM�OFX�ESVH�	ŏ*/%Ő
�BQQMJDBUJPO�
GPS�$FMVMBSJUZōT�JOWFTUJHBUJPOBM�DSZPQSFTFSWFE�BMMPHFOFJD
�PŢ�UIF�TIFMG�/,�DFMMVMBS�UIFSBQZ
�$:/,����
�GPS�UIF�USFBUNFOU�
PG�HMJPCMBTUPNB�NVMUJGPSNF�� *O�"QSJM�����
� UIF�'%"�DMFBSFE�$FMVMBSJUZōT� */%� UP� JOWFTUJHBUF�$:/,�����BT�B�QPUFOUJBM�
USFBUNFOU�PQUJPO�GPS�BEVMUT�XJUI�$07*%�����$FMVMBSJUZ�DVSSFOUMZ�IBT�GPVS�BDUJWF�BOE�FOSPMMJOH�DMJOJDBM�USJBMT�BOE�QMBOT�UP�
TVCNJU�UISFF�BEEJUJPOBM�BQQMJDBUJPOT�JO�������

%/"F�IBT� TFDVSFE� JUT� GPVSUI�DPOUSBDU� GSPN� UIF�#JPNFEJDBM�"EWBODFE�3FTFBSDI�BOE�%FWFMPQNFOU�"VUIPSJUZ�PG� UIF�
6OJUFE�4UBUFT�PG�"NFSJDB�UP�GVSUIFS�EFWFMPQ�JUT�QSPQSJFUBSZ�UFDIOPMPHZ�JO�UIF�ţFME�PG�%/"�TFRVFODJOH�

Intellectual Property Of Genting Berhad 

"U�(FOUJOH�#FSIBE
�PVS�JOUFMMFDUVBM�QSPQFSUZ�	ŏ*1Ő
�SJHIUT
�JO�QBSUJDVMBS�PVS�ŏ3&40354�803-%Ő�BOE�ŏ(&/5*/(Ő�USBEFNBSLT�
BOE�CSBOE�OBNFT�BSF�WBMVBCMF�DPNQBOZ�BTTFUT��0VS�*1�SJHIUT�TVQQPSU�UIF�DPOUJOVBUJPO�BOE�HSPXUI�PG�WBSJPVT�CVTJOFTTFT�
PG�UIF�(FOUJOH�(SPVQ�BDSPTT�NBOZ�KVSJTEJDUJPOT�XIJDI�UIF�(SPVQ�BOE�JUT�BťMJBUFT�PQFSBUF�JO��0VS�CSBOET�BSF�USVTUFE�CZ�
PVS�DVTUPNFST�

8F�DPOTUBOUMZ�NPOJUPS�VOBVUIPSJTFE�VTF�PG�PVS�*1�CZ�UIJSE�QBSUJFT�JO�PSEFS�UP�QSPUFDU�PVS�CSBOE�WBMVF�BOE�SFQVUBUJPO��
8F�BSF�ţSN�JO�FOGPSDJOH�PVS�*1�SJHIUT�BOE�BDUJPOT�BSF�UBLFO�BHBJOTU�UIJSE�QBSUJFT�XIP�JOGSJOHF�PO�PVS�*1�SJHIUT��8F�BMTP�
SFTQFDU�UIJSE�QBSUJFTō�*1�SJHIUT��
 
*O�����
�DFBTF�BOE�EFTJTU�MFUUFST�XFSF�JTTVFE�BOE�B�MFHBM�TVJU�XBT�DPNNFODFE�BHBJOTU�UIJSE�QBSUJFT�GPS�VOBVUIPSJTFE�VTF�
PG�PVS�*1��5IF�MFHBM�TVJU�JT�PO�HPJOH��
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$PNQMZJOH�XJUI�MBXT
�SVMFT�BOE�SFHVMBUJPOT�BOE�FŢFDUJWF�NBOBHFNFOU�PG�OBUVSBM�BOE
IVNBO�SFTPVSDFT�BSF�FMFNFOUBM�UP�PVS�PSHBOJTBUJPO�

Maintaining Approvals And Licenses To Operate

8F�DPNQMZ�XJUI�BMM�SFHVMBUPSZ�SFRVJSFNFOUT�BOE�MJDFOTJOH�DPOEJUJPOT�UP�FOTVSF�DPOUJOVJUZ�PG�MJDFOTFT�BOE�BQQSPWBMT�
HSBOUFE�UP�DBSSZ�PVU�PVS�DPSF�CVTJOFTTFT�

"� DPNQSFIFOTJWF�/FWBEB� DBTJOP� MJDFOTJOH� QSPDFTT� IBT� BMSFBEZ� CFFO� VOEFSUBLFO� CZ�(FOUJOH� #FSIBE
� DFSUBJO� PG� JUT�
EJSFDUPST�BOE�LFZ�PťDFST�BOE�UIF�SFMFWBOU�TVCTJEJBSJFT�JO�DPOOFDUJPO�XJUI�UIF�EFWFMPQNFOU�BOE�DPOTUSVDUJPO�PG�3FTPSUT�
8PSME�-BT�7FHBT
�JODMVEJOH�ţOEJOHT�PG�TVJUBCJMJUZ�GPS�DFSUBJO�PťDFST�BOE�EJSFDUPST�PG�(FOUJOH�#FSIBE�BOE�UIF�SFHJTUSBUJPO�
PG�(FOUJOH�#FSIBE�BT�B�QVCMJD�USBEFE�DPSQPSBUJPO�CZ�UIF�/FWBEB�(BNJOH�$PNNJTTJPO��*O�BEEJUJPO
�(FOUJOH�#FSIBE
�UIF�
SFMFWBOU�FOUJUJFT�IPMEJOH�PS�PQFSBUJOH�HBNJOH�CVTJOFTTFT
�BT�XFMM�BT�UIF�SFMFWBOU�EJSFDUPST�BOE�TFOJPS�NBOBHFNFOU�IBWF�
CFFO�GPVOE�TVJUBCMF�BOE�PS�BSF�MJDFOTFE�VOEFS�HBNJOH�SFHVMBUJPOT�BOE�MBXT�JO�TFWFSBM�PUIFS�KVSJTEJDUJPOT
�JODMVEJOH�UIF�
HBNJOH�SFHVMBUPSZ�BVUIPSJUJFT�JO�4JOHBQPSF
�UIF�#BIBNBT�BOE�UIF�/FX�:PSL�4UBUF�

"T�BOZ�OPO�DPNQMJBODF�XJUI� SFQPSUJOH�PCMJHBUJPOT
�HBNJOH� SFHVMBUJPOT�BOE� MBXT�FYQPTFT�VT� UP�QPUFOUJBM�QFOBMUJFT
�
TBODUJPO�BOE�PS�B�SFWJFX�PG�ţOEJOHT�PG�TVJUBCJMJUZ�PS� MJDFOTFT� JTTVFE
�XF�IBWF� JOUFSOBM�TZTUFNT�JO�QMBDF�UP�USBDL�BOE�
NPOJUPS�PVS�SFQPSUJOH�PCMJHBUJPOT�BOE�DPOUJOVFE�DPNQMJBODF�XJUI�UIF�SFMFWBOU�SFRVJSFNFOUT��
 
5IFSF�XFSF�OP�TJHOJţDBOU�ţOFT�PS�OPO�NPOFUBSZ�TBODUJPOT�GPS�OPO�DPNQMJBODF�XJUI�MBXT�BOE�SFHVMBUJPOT�JO������

Adequate And Reliable Financial Disclosures

8F�BMXBZT�VQIPME� UIF� JOUFHSJUZ�PG�PVS�ţOBODJBM� SFQPSUJOH�� *U� JT� UIF�QPMJDZ�PG� UIF�$PNQBOZ� UP�NBOBHF� UIF�BŢBJST�PG�
UIF�(SPVQ
�JO�QBSUJDVMBS�UIF�$PNQBOZ�BOE�JUT�EJSFDUMZ�PXOFE�VOMJTUFE�TVCTJEJBSJFT�JO�BDDPSEBODF�XJUI�UIF�BQQSPQSJBUF�
TUBOEBSET�GPS�HPPE�DPSQPSBUF�HPWFSOBODF�BOE�EJTDMPTVSFT�

0VS�CPBSE�PG�EJSFDUPST�IBT�UIF�SFTQPOTJCJMJUZ�UP�FOTVSF�UIBU�UIF�RVBSUFSMZ�SFQPSUT
�BOOVBM�ţOBODJBM�TUBUFNFOUT�BT�XFMM�
BT�UIF�BOOVBM�SFWJFX�PG�PQFSBUJPOT�JO�UIF�BOOVBM�SFQPSUT�BSF�QSFTFOUFE�JO�B�NBOOFS�XIJDI�QSPWJEFT�B�CBMBODFE�BOE�
DPNQSFIFOTJWF�BTTFTTNFOU�PG�UIF�(SPVQōT�QFSGPSNBODF�BOE�QSPTQFDUT�

0VS� ţOBODJBMT� BSF� EJTDMPTFE� JO� BDDPSEBODF� UP� UIF�.BMBZTJBO� 'JOBODJBM� 3FQPSUJOH� 4UBOEBSET
� *OUFSOBUJPOBM� 'JOBODJBM�
3FQPSUJOH�4UBOEBSET�BOE�UIF�$PNQBOJFT�"DU������JO�.BMBZTJB
�XIJDI�HJWF�B�USVF�BOE�GBJS�WJFX�PG�UIF�TUBUF�PG�BŢBJST�PG�
UIF�(SPVQ�BOE�$PNQBOZ�BU�UIF�FOE�PG�UIF�ţOBODJBM�ZFBS�BOE�UIF�DBTI�ŤPXT�PG�UIF�(SPVQ�BOE�UIF�$PNQBOZ�GPS�UIF�
ţOBODJBM�ZFBS��

(FOUJOH�&OFSHZ�BOE�3FTPSUT�8PSME�-BT�7FHBT�IBWF�UIFJS�SFTQFDUJWF�ţOBODF�UFBN�UP�IBOEMF�UIF�ţOBODJBM�PQFSBUJPOT�PG�
UIFJS�CVTJOFTT�BOE�QSPWJEF�UIF�ţOBODJBM�EBUB�GPS�(SPVQ�DPOTPMJEBUJPO��8F�IBWF�B�UFBN�PG�JOUFSOBM�BVEJUPST
�JO�BEEJUJPO�
UP�UIF�FYUFSOBM�BVEJUPST�UP�FOTVSF�BEFRVBUF�BOE�SFMJBCMF�ţOBODJBM�EJTDMPTVSFT�

PART 1
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PILLAR 2: REGULATORY COMPLIANCE
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Environmental Management

8F�BDLOPXMFEHF�UIBU�UIF�XPSMEōT�OBUVSBM�SFTPVSDFT�BSF�CFDPNJOH�JODSFBTJOHMZ�TDBSDF�BOE�UIF�DPOTFRVFODFT�PG�DMJNBUF�
DIBOHF�IBWF�JOUFOTJţFE�JO�SFDFOU�ZFBST��5IF�DPOTVNQUJPO�PG�XBUFS�BOE�FOFSHZ
�XBTUF�NBOBHFNFOU�BOE�CJPEJWFSTJUZ�
DPOTFSWBUJPO�BSF�TPNF�PG�UIF�FOWJSPONFOUBM�DPODFSOT�GBDFE�UPEBZ�

8F�BEWPDBUF�UIF��3�BDUJPOT�PG�SFEVDF
�SFVTF�BOE�SFDZDMF�BU�PVS�XPSLQMBDF��8F�TUSJWF�UP�FYQMPSF�DMFBOFS�BOE�NPSF�
FťDJFOU�XBZT�UP�SFEVDF�PVS�DBSCPO�GPPUQSJOU�BSJTJOH�GSPN�PVS�EBJMZ�PQFSBUJPOT
�UP�DPNCBU�UIF�FŢFDUT�PG�DMJNBUF�DIBOHF�
BOE�UP�CF� JO�DPNQMJBODF�XJUI�UIF� MPDBM�FOWJSPONFOUBM�SFHVMBUJPOT� JODMVEJOH�UIFJS�HSFFOIPVTF�HBT�	ŏ()(Ő
�FNJTTJPO�
SFEVDUJPO�UBSHFUT��

8F�BEPQU�QSFWFOUBUJWF�NFBTVSFT�UP�DPOTFSWF�UIF�FOWJSPONFOU�BOE�SFEVDF�QPMMVUJPO��'PS�FYBNQMF
�JO�����
�(FOUJOH�
.BMBZTJBōT�3FTPSUT�8PSME�(FOUJOH�DPOUJOVFE�UP�QSPUFDU�BOE�SFTUPSF�UIF���
����BDSF�GPSFTU�UIBU�JT�IPNF�UP����GBNJMJFT�
BOE�����TQFDJFT�PG�CJSET�TVSSPVOEJOH�(FOUJOH�)JHIMBOET��*O�4JOHBQPSF
�(FOUJOH�4JOHBQPSF�IBT�JNQMFNFOUFE�WBSJPVT�
TVTUBJOBCJMJUZ�JOJUJBUJWFT�PO�NBSJOF�DPOTFSWBUJPO
�XBTUF�NBOBHFNFOU�JODMVEJOH��3�	ŏSFEVDF
�SFVTF�BOE�SFDZDMFŐ
�BOE�FOFSHZ�
TBWJOHT�PO�3FTPSUT�8PSME�4FOUPTB��(FOUJOH�4JOHBQPSF�IBT�BMTP�JOWFTUFE�JO�B�#VJMEJOH�&OFSHZ�.BOBHFNFOU�4ZTUFN�XIJDI 
NPOJUPST
� SFDPSET� BOE� USFOET� VUJMJUJFT� DPOTVNQUJPO�PG� FMFDUSJDJUZ
�XBUFS
� HBT� BOE� DIJMMFE�XBUFS�XJUIJO� JUT� JOUFHSBUFE�
SFTPSU��5IFTF�NFBTVSFT�BSF�VOEFSUBLFO�FWFSZ�ZFBS�JODMVEJOH�UIJT�ZFBS�PG�SFWJFX�

.PSF�EFUBJMT�PO�PVS�PQFSBUJOH�VOJUTō�FOWJSPONFOUBM� JOJUJBUJWFT�DBO�CF�GPVOE� JO�UIFJS� SFTQFDUJWF�TVTUBJOBCJMJUZ�SFQPSUT�
"U�(FOUJOH�#FSIBE
�FŢPSUT�BSF�CFJOH�VOEFSUBLFO�UP�NFBTVSF�UIF�()(�FNJTTJPO�EBUB�CBTFE�PO�UIF�VUJMJUZ�DPOTVNQUJPO�
	XBUFS�BOE�FMFDUSJDJUZ
�JO�UIF�DPSQPSBUF�PťDFT�PG�8JTNB�(FOUJOH��0ODF�B�TJ[BCMF�EBUB�IBT�CFFO�DPNQJMFE
�XF�UBSHFU�UP�
SFQPSU�UIJT�JOGPSNBUJPO�JO�TVCTFRVFOU�TVTUBJOBCJMJUZ�SFQPSUJOH�

*O�UIJT�TFDUJPO
�UIF�FOFSHZ�DPOTVNQUJPO�BOE�DBSCPO�FNJTTJPO�EBUB�SFQPSUFE�JT�PO�(FOUJOH�&OFSHZ�BOE�3FTPSUT�8PSME�
-BT�7FHBT��5IF�EBUB�PO�3FTPSUT�8PSME�-BT�7FHBT�JT�UIBU�PG�BU�B�QSF�PQFSBUJPOBM�TUBHF�BOE�EBUB�DPMMBUJPO�XBT�JOJUJBUFE�JO�
UIF�TFDPOE�IBMG�PG������

(FOUJOH�&OFSHZōT�QPXFS�HFOFSBUJPO�BOE�PJM�BOE�HBT�CVTJOFTTFT�OBUVSBMMZ�DBMM�GPS�HSFBUFS�SFTQPOTJCJMJUJFT�JO�NBOBHJOH�UIF�
FOWJSPONFOUBM�JNQBDU�GSPN�JUT�PQFSBUJPOT��(FOUJOH�&OFSHZ�WJB�JUT�PQFSBUJOH�VOJUT
�DPOUJOVFE�UP�QSPEVDF�SFMJBCMF�BOE�
TVTUBJOBCMF�DPTU�FťDJFOU�FOFSHZ�BOE�IZESPDBSCPO��

5IF�FOWJSPONFOUBM�NBOBHFNFOU�EBUB�GSPN�(FOUJOH�&OFSHZ�JT�CBTFE�PO�FOFSHZ�DPOTVNQUJPO�BOE�DBSCPO�FNJTTJPOT
�
HSFFOIPVTF�HBT�FNJTTJPOT�BT�XFMM�BT�FŦVFOUT�BOE�XBTUF��

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

PILLAR 2: REGULATORY COMPLIANCE (CONT’D)
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Energy Consumption And Carbon Emissions

*O�����
�(FOUJOH�&OFSHZ�DPOTVNFE�B�UPUBM�PG���
����5+��PG�FOFSHZ�GSPN�GVFMT��PG�XIJDI�����BSPTF�GSPN�DPBM�DPOTVNQUJPO�
JO�*OEPOFTJB��5IF�DBSCPO�FNJTTJPO�DPSSFMBUFE�UP�TVDI�EJSFDU�FOFSHZ�DPOTVNQUJPO�USBOTMBUFE�UP�B�UPUBM�PG�������NJMMJPO�
UPOOFT�PG�DBSCPO�EJPYJEF�	ŏ$02Ő
� JO�������5IF�NBSHJOBM�EFDMJOF�ZFBS�PO�ZFBS�XBT�NBJOMZ�BUUSJCVUBCMF�UP� MPXFS�DPBM�
DPOTVNFE� GPS�FMFDUSJD�HFOFSBUJPO�CZ�#BOUFO�QPXFS�QMBOU�BT�B� SFTVMU�PG� UIF�PVUBHFT
� JODMVEJOH�NJOPS�NBJOUFOBODF�
DBSSJFE�PVU�JO�������.JOPS�NBJOUFOBODF�IBT�TMJHIUMZ�MPOHFS�NBJOUFOBODF�DZDMF�UP�NJOPS�PWFSIBVM�JUT�NBJO�FRVJQNFOU�
BGUFS�UISFF�ZFBST�PG�PQFSBUJPOT��)FODF
�TIPSUFS�OVNCFS�PG�PQFSBUJPO�EBZT�BOE�MFTTFS�DPBM�DPOTVNQUJPO�XFSF�SFDPSEFE�
CZ�#BOUFO�QPXFS�QMBOU�JO�������

9 TJ refers to terajoule

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

PILLAR 2: REGULATORY COMPLIANCE (CONT’D)

FIGURE C: ELECTRICAL ENERGY CONSUMPTION
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FIGURE D: INDIRECT CARBON EMISSIONS
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FIGURE A: DIRECT ENERGY CONSUMPTION
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FIGURE B: DIRECT CARBON EMISSIONS
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'JHVSFT�$�BOE�%�TIPX�BO�PWFSBMM�JODSFBTF�JO�FMFDUSJDBM�FOFSHZ�DPOTVNQUJPO�BOE�JUT�DPSSFMBUFE�JOEJSFDU�DBSCPO�FNJTTJPOT�
JO�ZFBS������BT�DPNQBSFE�UP�������5IJT�XBT�NBJOMZ�BUUSJCVUBCMF�UP�UIF� JODSFBTF� JO� JNQPSU�QPXFS�	J�F�� UIF�FMFDUSJDJUZ�
QVSDIBTFE�GSPN�UIF�TUBUF�VUJMJUZ�DPNQBOZ
�SFRVJSFE�UP�QPXFS�UIF�#BOUFO�QPXFS�QMBOU�EVSJOH�UIF�PVUBHFT
� JODMVEJOH�
NJOPS�NBJOUFOBODF�DBSSJFE�PVU�JO�������5IF�SFTFSWFE�TIVUEPXO���SFRVFTUFE�CZ�UIF�TUBUF�VUJMJUZ�DPNQBOZ�UP�#BOUFO�
QPXFS�QMBOU�BT�XFMM�BT�UIF�BEEJUJPOBM� JNQPSU�QPXFS�SFRVJSFE�CZ�+BOHJ�XJOE�GBSN�UP�QPXFS�GFX�PG� JUT�XJOE�UVSCJOFTō�
FMFDUSJDBM�TZTUFN�XIJDI�FYQFSJFODFE�MJHIUOJOH�TUSJLFT�BMTP�BEEFE�UP�UIF�PWFSBMM�JODSFBTF��

8IFSFBT� UIF�FMFDUSJDBM� FOFSHZ�DPOTVNQUJPO�BOE� JOEJSFDU�DBSCPO�FNJTTJPOT� GPS�$IJOB�PQFSBUJPOT� JO������ SFNBJOFE�
SFMBUJWFMZ�DPOTJTUFOU�BT�DPNQBSFE�UP������

"U� 3FTPSUT�8PSME� -BT� 7FHBT
� PVS� CVJMEJOHT� BOE� JOGSBTUSVDUVSF� BSF� QMBOOFE�XJUI� TNBSU� UFDIOPMPHZ� BOE� FDP�GSJFOEMZ�
GFBUVSFT�UP�SFEVDF�DBSCPO�GPPUQSJOU�BOE�NJOJNJTF�UIF�FOWJSPONFOUBM�JNQBDU��3FTPSUT�8PSME�-BT�7FHBT�DPNNJTTJPOFE�
JUT�$FOUSBM�6UJMJUZ�1MBOU�JO������BOE�JT�OP�MPOHFS�PO�ŏDPOTUSVDUJPO�QPXFSŐ�CVU�JT�VTJOH�UIF�NBJO�FMFDUSJDBM�USBOTNJTTJPO�
MJOFT�� 3FTPSUT� 8PSME� -BT� 7FHBT� IBT� FOUFSFE� JOUP� B� MPOH�UFSN� FOFSHZ� TVQQMZ� BHSFFNFOU� XJUI� /7� &OFSHZ� GPS� GVMMZ�
CVOEMFE� FMFDUSJD� TFSWJDF� VTJOH� ����� SFOFXBCMF� SFTPVSDFT� BOE� UIF� PQUJPO� PG� HFOFSBUJOH� FOFSHZ� UISPVHI� PO�TJUF�
TPMBS�SFTPVSDFT��3FTPSUT�8PSME�-BT�7FHBT� JT�BMTP� JO�UIF�ţOBM�TUBHFT�PG�BQQMZJOH�BOE�RVBMJGZJOH�GPS�UIF�ŏ-&&%Ő�FOFSHZ�
FťDJFODZ� DFSUJţDBUJPO�� 3FTPSUT� 8PSME� -BT� 7FHBT� VTFT� FOFSHZ�SFEVDUJPO� NFBTVSFT� JO� JUT� PťDF� TQBDFT
� JODMVEJOH�
NPUJPO�EFUFDUJPO�FRVJQNFOU�UP�BVUPNBUJDBMMZ�TXJUDI�PŢ�UIF�MJHIUT
�UIF�VTF�PG�-&%�FOFSHZ�FťDJFOU�MJHIUJOH�BOE�UJNF�
PVU�GFBUVSFT�GPS�DPNQVUFST�BOE�BJS�DPOEJUJPOJOH�FRVJQNFOU��*O�����
�UIF�UPUBM�OPO�SFOFXBCMF�FOFSHZ�DPOTVNFE�XBT 
������5+�XIJMF�UIF�UPUBM�FMFDUSJDBM�FOFSHZ�DPOTVNFE�XBT�������.8I��3FTPSUT�8PSME�-BT�7FHBT�XJMM�DPOUJOVF�UP�NPOJUPS�
JUT�FOFSHZ�DPOTVNQUJPO
�FTQFDJBMMZ�BGUFS�JU�TUBSUT�PQFSBUJOH�

Greenhouse Gas Emissions
8F�BSF�DPNNJUUFE�UP�SFEVDF�UIF�FOWJSPONFOUBM�GPPUQSJOU�XIJMF�PQFSBUJOH�PVS�CVTJOFTTFT��(FOUJOH�&OFSHZ�JT�DPNNJUUFE�
UP�NJOJNJTJOH�QPMMVUJPO�BOE�QSPUFDUJOH�JUT�TVSSPVOEJOH�PQFSBUJOH�FOWJSPONFOU��*U�BDUJWFMZ�FOHBHFT�XJUI�UIFJS�TUBLFIPMEFST�
BOE�NBOBHFT�JUT�PQFSBUJPOT�UP�IBWF�MFBTU�QPTTJCMF�OFHBUJWF�FOWJSPONFOUBM�BOE�TPDJBM�JNQBDU��

(FOUJOH�&OFSHZ�CFMJFWFT�JO�FYQMPSJOH�BOE�JOWFTUJOH�JO�TVTUBJOBCMF�TPMVUJPOT�UP�JNQSPWF�FťDJFODZ�BOE�SFEVDF�HSFFOIPVTF�
HBT�FNJTTJPOT��5IF�#BOUFO�QPXFS�QMBOU�XJMM�DBSSZ�PVU�SFHVMBS�BOE�UJNFMZ�NBJOUFOBODF�UP�TZTUFNBUJDBMMZ�BTTFTT�UIF�QMBOUōT�
PQFSBUJPOBM�NPEFT�UP�JEFOUJGZ�BSFBT�PG�JNQSPWFNFOU�PS�PQFSBUJPOBM�FťDJFODZ�UIBU�DBO�CF�BDIJFWFE��5IF�SFQMBDFNFOU�PG�
QBSUT�PS�JOTUBMMBUJPO�SFRVJSFE�XJMM�BMTP�CF�GPDVTFE�PO�FOFSHZ�FťDJFOU�BOE�FOWJSPONFOUBMMZ�GSJFOEMZ�NPEFMT�

5P�NJOJNJTF� FOWJSPONFOUBM� SJTLT
� UIF�#BOUFO�QPXFS�QMBOU� IBT� JUT�NBOBHFNFOU� TZTUFN�DFSUJţFE� UP� *40� �����������
&OWJSPONFOUBM�.BOBHFNFOU�4ZTUFN�DFSUJţDBUJPO�� *U� FOIBODFT� UIF�BCJMJUZ�PG� UIF�QMBOU� UP�QSFWFOU�QPUFOUJBM� JODJEFOUT�
UIBU�DPVME�IBWF�BEWFSTF� JNQBDU�PO� JUT�PQFSBUJOH�FOWJSPONFOU��5IF�#BOUFO�QPXFS�QMBOU�IBT� GVMMZ�DPNQMJFE� UP� MPDBM�
FOWJSPONFOUBM�SFRVJSFNFOUT�TJODF�JUT�DPNNFSDJBM�PQFSBUJPOT�JO�.BSDI������

5IF�#BOUFO�QPXFS�QMBOU�QBSUJDJQBUFT�JO�*OEPOFTJBōT�1SPHSBNNF�GPS�1PMMVUJPO�$POUSPM
�&WBMVBUJPO�BOE�3BUJOH�	ŏ1301&3Ő
11 

HPWFSOFE�CZ�.JOJTUSZ�PG�&OWJSPONFOU�BOE�'PSFTUSZ
� *OEPOFTJB��5IF�#BOUFO�QPXFS�QMBOU�XBT�SBUFE�ŏCMVFŐ�CZ�1301&3�
GPS�UXP�DPOTFDVUJWF�ZFBST�TJODF�JUT�QBSUJDJQBUJPO�ZFBS�JO�����
�SFDPHOJTJOH�JUT�PVUTUBOEJOH�QFSGPSNBODF�JO�FOWJSPONFOU�
QSPUFDUJPO��5IJT�JT�UIF�CFTU�SBUJOH�UIBU�B�QBSUJDJQBOU�DBO�BDIJFWF�JO�JUT�ţSTU�UISFF�ZFBST�PG�QBSUJDJQBUJPO�

*O�����
�UIF�#BOUFO�QPXFS�QMBOU�XFOU�UIF�FYUSB�NJMF�PO�JUT�HSFFO�JOJUJBUJWFT�CZ�QMBOUJOH�BEEJUJPOBM��
����NBOHSPWFT�
DPWFSJOH������IFDUBSF�BMPOH�UIF�QPXFS�QMBOUōT�DPBTUBM�BSFB��5P�EBUF
�JU�IBT�QMBOUFE�B�UPUBM�PG��
����NBOHSPWFT�DPWFSJOH�
BO�BSFB�PG������IFDUBSF��5IF�4FSBOH�3FHFODZ�.VOJDJQBM�IBT�SFDPHOJTFE�UIJT�QMBOUJOH�JOJUJBUJWF�BT�QBSU�PG�#BOUFO�QPXFS�
QMBOUōT�HSFFO�FŢPSUT�UPXBSET�NBOHSPWF�SFGPSFTUBUJPO�

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

PILLAR 2: REGULATORY COMPLIANCE (CONT’D)

10 Reserved shutdown refers to a state in which the power plant is available for service but not electrically connected to the transmission system at the 
request of the state utility company. This is usually temporary and happens when the demand for electricity is low. 

11 A national-level public environmental reporting initiative that promotes industrial compliance with pollution control regulations, facilitates and 
enforces the adoption of practices contributing to clean technology and ensures a better environmental management system.
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5IF� (SPVQōT� ţSTU� SFOFXBCMF� QSPKFDU
� ����.8� +BOHJ� XJOE� GBSN� JO� *OEJB� SFMJFT� PO� OBUVSBM� XJOE� QPXFS� UP� HFOFSBUF 
FMFDUSJDJUZ��*U�EPFT�OPU�QSPEVDF�BUNPTQIFSJD�QPMMVUBOUT��+BOHJ�XJOE�GBSN�QSPEVDFE�����NJMMJPO�L8I�JO������PS�PWFS�
�
����(8I�PG�DMFBO�FOFSHZ�TJODF�JUT�JODFQUJPO��5IJT�BNPVOU�XBT�FRVJWBMFOU�UP�UIF�FMFDUSJDJUZ�DPOTVNQUJPO�PG�NPSF�UIBO�
���
���12�SFTJEFOUT�JO�*OEJB�GPS�B�ZFBS�

+BOHJ�XJOE�GBSN�JT�SFHJTUFSFE�XJUI�6OJUFE�/BUJPOT�'SBNFXPSL�$POWFOUJPO�PO�$MJNBUF�$IBOHF�VOEFS�$MFBO�%FWFMPQNFOU�
.FDIBOJTN� 	ŏ$%.Ő
��$%.�BEWPDBUFT� TVTUBJOBCMF�EFWFMPQNFOU� BOE�FNJTTJPO� SFEVDUJPOT
�XIJMF� HJWJOH� JOEVTUSJBMJTFE�
DPVOUSJFT� TPNF� ŤFYJCJMJUZ� JO� IPX� UIFZ�NFFU� UIFJS� FNJTTJPO� SFEVDUJPO� PS� MJNJUBUJPO� UBSHFUT�� 6OEFS� $%.
� FNJTTJPO�
SFEVDUJPO�QSPKFDUT�JO�EFWFMPQJOH�DPVOUSJFT�DBO�FBSO�TBMFBCMF�DFSUJţFE�FNJTTJPO�SFEVDUJPO�DSFEJU��5IJT�TFBMBCMF�DSFEJU�
DBO�CF�VTFE�CZ�JOEVTUSJBMJTFE�DPVOUSJFT�UP�NFFU�B�QBSU�PG�UIFJS�FNJTTJPO�SFEVDUJPO�UBSHFUT�VOEFS�UIF�,ZPUP�1SPUPDPM��

3FTPSUT�8PSME�-BT�7FHBT� JT�DPNNJUUFE� UP� SFEVDF�FOWJSPONFOUBM� JNQBDU�BOE�HSFFOIPVTF�HBT�FNJTTJPOT
�FWFO�BU� JUT�
DVSSFOU�EFWFMPQNFOU�QIBTF��*O�����
�UIF�UPUBM�HSFFOIPVTF�HBT�FNJTTJPOT�BNPVOUFE�UP���
�������UPOOFT��8IJMF�3FTPSUT�
8PSME�-BT�7FHBT�JT�OPU�ZFU�PQFSBUJPOBM
�JU�JT�EFWFMPQJOH�JUT�FOFSHZ�FťDJFODZ�QSPHSBNNFT
�JODMVEJOH������SFOFXBCMF�
FOFSHZ
� DP�HFOFSBUJPO� PG� FMFDUSJDJUZ� GSPN� IFBU� FYDIBOHF�� "MUIPVHI� DFSUJţDBUJPOT� BSF� ZFU� UP� CF� PCUBJOFE� PO� HSFFO�
CVJMEJOH�BT�DPOTUSVDUJPOT�BSF�TUJMM�VOEFSXBZ
�FDP�GSJFOEMZ�GFBUVSFT�BSF�CFJOH�JODPSQPSBUFE�JOUP�UIF�JOGSBTUSVDUVSF�BOE�
CVJMEJOH�EFWFMPQNFOU�PG�UIF�SFTPSU��5IFTF�GFBUVSFT�JODMVEF�QSPDVSJOH�BJS�DPOEJUJPOJOH�BOE�SFGSJHFSBUJPO�FRVJQNFOU�UIBU�
BSF�FDP�GSJFOEMZ�BOE�EP�OPU�VTF�IZESPDIMPSPŤVPSPDBSCPOT�	ŏ)$'$TŐ
�BT�SFGSJHFSBOU
�POF�PG�UIF�NBJO�DPOUSJCVUPST�UP�
UIF�EFQMFUJPO�PG�UIF�P[POF�MBZFS��5IFSF�XJMM�CF�SFHVMBS�JOTQFDUJPOT�BOE�NBJOUFOBODF�PG�UIFTF�FMFDUSJDBM�BQQMJBODF�BOE�
FRVJQNFOU�UP�QSFWFOU�BOE�SFEVDF�BOZ�MFBLBHFT��"FSPTPM�QSPEVDUT�UIBU�VTF�)$'$T�PS�DIMPSPŤVPSPDBSCPOT�	ŏ$'$TŐ
�BT�
QSPQFMMBOUT�XJMM�CF�BWPJEFE�

3FTPSUT�8PSME�-BT�7FHBT�XJMM�IBWF�PVUEPPS�BSFBT�UP�BMMPX�OBUVSBM�MJHIUJOH�JOUP�UIF�CVJMEJOH�UP�SFEVDF�UIF�VTF�PG�MJHIUJOH�
EVSJOH� EBZ� UJNF�� 5SFFT
� HSBTT� BOE�NPTT�XJMM� CF� QMBOUFE� BSPVOE� UIF� SFTPSU� UP� TFSWF� BT� B� OBUVSBM� UIFSNBM� JOTVMBUJPO� 
����USFFT�IBWF�CFFO�TBWFE�BOE�SFQVSQPTFE�GSPN�UIF�PSJHJOBM�QVSDIBTF�PG�UIF�3FTPSUT�8PSME�-BT�7FHBT�MBOE�

E$uents And Waste
5IF�NBOBHFNFOU�PG�FŦVFOUT�BOE�XBTUF�QMBZT�B�WJUBM�QBSU�JO�BO�FŢFDUJWF�FOWJSPONFOUBM�TUFXBSETIJQ��(FOUJOH�&OFSHZ�
NBJOUBJOT�IJHI�QSJPSJUZ�UPXBSET�FŦVFOUT�BOE�XBTUF�USFBUNFOU��"MM�UIF�FŦVFOUT�BSF�USFBUFE�UP�DPNQMZ�XJUI�UIF�IJHIFTU�
BQQMJDBCMF�MBXT�BOE�SFHVMBUJPOT�JO�UIF�SFTQFDUJWF�DPVOUSJFT�PG�PQFSBUJPO�QSJPS�UP�EJTDIBSHF��

5IF� #BOUFO� QPXFS� QMBOUōT� DPPMJOH� TZTUFN� BDDPVOUT� GPS� UIF� MBSHFTU� VTBHF� BOE� EJTDIBSHF� PG� XBTUFXBUFS� FŦVFOUT� 
*O�����
�UIF�#BOUFO�QPXFS�QMBOU�XJUIESFX�������NJMMJPO�N��PG�XBUFS�BOE�EJTDIBSHFE�CBDL�UP�TPVSDF�B�MBSHF�QPSUJPO�Ŋ�
�������PG�XBUFS�XJUIESBX�

(FOUJOH�&OFSHZ�IBT�B�QSPQFS�XBTUF�NBOBHFNFOU�QPMJDZ�UP�FOTVSF�UIBU�UIF�XBTUF�JT�IBOEMFE
�TUPSFE�BOE�EJTQPTFE�JO�
QSPQFS�BOE�BEFRVBUF�XBZT��5IF�IB[BSEPVT�XBTUF� JT�QSPQFSMZ� TUPSFE�BOE�IBOEMFE�CZ�BVUIPSJTFE�WFOEPST� GPS�QSPQFS�
EJTQPTBM�PS�TVCTFRVFOU�VTBHF��/PO�IB[BSEPVT�XBTUF�JT�SFVTFE�PS�SFDZDMFE�XIFSF�QPTTJCMF�

(FOUJOH�&OFSHZ�HFOFSBUFE���
����UPOOFT�PG�JOEVTUSJBM�XBTUF�JO�����
�XIJDI�XBT��
����UPOOFT�PS������MFTTFS�UIBO�UIF�
JOEVTUSJBM�XBTUF�HFOFSBUFE�JO�������5IFTF�JOEVTUSJBM�XBTUFT�NBJOMZ�DPOTJTUFE�PG�ŤZJOH�BTI
�CPUUPN�BTI
�HMBTT�XPPM
�VTFE�
PJMT�BOE�FYQJSFE�DIFNJDBMT�

"U� 3FTPSUT�8PSME� -BT� 7FHBT
� UIF� BNPVOU� PG� XBTUF� HFOFSBUFE� JO� �����XBT� �
������� UPOOFT�� "� DPOTUSVDUJPO�XBTUF�
NBOBHFNFOU� QMBO� JT� JO� QMBDF� GPS� UIF� QSPQFS� IBOEMJOH� PG� DVSSFOU� IB[BSEPVT� BOE� OPO�IB[BSEPVT�XBTUF� EVSJOH� UIF�
DPOTUSVDUJPO�QIBTF
�BT�XFMM�BT�XIFO�UIF�SFTPSU�PQFOT��5IF�POHPJOH�XBTUF�NBOBHFNFOU�QSPHSBNNF�JT�PWFSTFFO�CZ�UIF�
DPOTUSVDUJPO�NBOBHFS�QVSTVBOU�UP�CFTU�QSBDUJDFT�BOE�UIF�$PVOUZ
�4UBUF�BOE�'FEFSBM�FOWJSPONFOU�SFHVMBUJPOT��3FTPSUT�
8PSME�-BT�7FHBT� JT� JO� UIF�QSPDFTT�PG�DPOUSBDUJOH�XJUI� TUBOEBSE�XBTUF�NBOBHFNFOU� TFSWJDFT�BT�XFMM� BT� GPPE�XBTUF�
SFDZDMJOH�QSPHSBNNFT
�BT�JU�JT�TUJMM�OPU�PQFSBUJPOBM�

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

PILLAR 2: REGULATORY COMPLIANCE (CONT’D)

12 Gross electricity consumption in 2019-20 – 1,208kWh (https://cea.nic.in/wp-content/uploads/pdm/2020/12/growth_2020.pdf).
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Water Conservation
8F�SFDPHOJTF�XBUFS�BT�B�TDBSDF�SFTPVSDF��8F�DBSFGVMMZ�NBOBHF�PVS�XBUFS�VTBHF�BOE�EJTDIBSHFT�XJUI�PVS�PQFSBUJOH�
GBDJMJUJFT�EFTJHOFE�BOE�PQFSBUFE�UP�NJOJNJTF�UIF�VTF�PG�GSFTI�XBUFS��0VS�MJTUFE�TVCTJEJBSJFT�IBWF�EFUBJMFE�UIFJS�XBUFS�
NBOBHFNFOU�JOJUJBUJWFT�JO�UIFJS�TVTUBJOBCJMJUZ�SFQPSUT
�XJUI�UIF�EBUB�TVNNBSZ�TIPXO�JO�1BSU���PG�UIJT�SFQPSU�

(FOUJOH�&OFSHZ�JT�DPNNJUUFE�UP�VTF�XBUFS�SFTQPOTJCMZ��'PS�FYBNQMF
�UIF�#BOUFO�QPXFS�QMBOU�JO�*OEPOFTJB�ESBXT�MBSHF�
BNPVOU�PG�XBUFS�GPS�JUT�DPPMJOH�TZTUFN��5IF�UFBN�DPOTJTUFOUMZ�NPOJUPST�JUT�VTBHF�PG�EFNJOFSBMJTFE�XBUFS
�TFSWJDF�XBUFS�
BOE�QPUBCMF�XBUFS�PO�B�EBJMZ�CBTJT� UP�BWPJE�XBTUBHF�BOE� JOFťDJFODZ� JO�XBUFS�VTBHF�� *OWFTUJHBUJPO�BOE�BQQSPQSJBUF�
SFDUJţDBUJPO� BDUJPOT� BSF� UP� CF� DBSSJFE� PVU� PO� BOZ� BCOPSNBM�XBUFS� VTBHF� SFBEJOH�� 5IF�XBUFS� JT� SFDZDMFE�XIFOFWFS�
QPTTJCMF�BOE�XBTUFXBUFS�XJMM�CF�USFBUFE�QSJPS�UP�EJTDIBSHF��

"U� 3FTPSUT� 8PSME� -BT� 7FHBT
� UIF� QSPDVSFNFOU� QSPDFTT� PO� CVJMEJOH� ţUUJOHT� TVDI� BT� TIPXFS� IFBET� GPS� IPUFM�
CBUISPPNT
�XBUFS� UBQT�BOE�FYUFSJPS�HBSEFO�TQSJOLMFST
� UBLFT� JOUP�DPOTJEFSBUJPO�FDP�GSJFOEMZ� GFBUVSFT� UIBU�DBO� MPXFS�
XBUFS� DPOTVNQUJPO�� 3FTPSUT� 8PSME� -BT� 7FHBT� DVSSFOUMZ� VTFT� OPO�QPUBCMF� HSPVOE� XBUFS� GPS� DPOTUSVDUJPO� BOE 
EVTU�DPOUSPM� QSPHSBNNFT�� *O� ����
� UIF� UPUBM� BNPVOU� PG� XBUFS� XJUIESBXO� XBT� ���
������� N�
� XIJMF� UPUBM� XBUFS 
DPOTVNFE�XBT����
�������N���8F�XJMM�IBWF�BEEJUJPOBM� JOGPSNBUJPO�PO�XBUFS�DPOTVNQUJPO�BOE�DPOTFSWBUJPO�EVSJOH 
JUT�PQFSBUJPOBM�QIBTF�
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4JODF�JUT�GPVOEJOH�JO�����
�UIF�(FOUJOH�CSBOE�IBT�HSPXO�TUFBEJMZ�JO�.BMBZTJB�BOE�BDSPTT
UIF�XPSME��8JUI�FWFSZ�NJMFTUPOF�BDIJFWFE
�PVS�CSBOE�QSFTFODF�JT�GVSUIFS�FTUBCMJTIFE�
.BJOUBJOJOH�B�DPOTJTUFOU�CSBOE�JNBHF�BDSPTT�BMM�PVS�CVTJOFTTFT�JT�JOUFHSBM�GPS�VT�UP�FOUFS
OFX�NBSLFUT�BOE�UP�UISJWF�JO�UIPTF�XF�BSF�PQFSBUJOH�JO�

5IF�QSJODJQMFT�BOE�WBMVFT�FTQPVTFE�CZ�UIF�MBUF�5BO�4SJ�%BUP�4FSJ�	%S
�-JN�(PI�5POH
�UIF�'PVOEFS�PG�UIF�(FOUJOH�(SPVQ�
UISPVHIPVU� IJT� MJGFUJNF
� BSF� TJNQMF� ZFU� QSPGPVOE�� 5IF�(FOUJOH�$PSF�7BMVFT
� OBNFMZ� IBSE�XPSL
� IPOFTUZ
� IBSNPOZ
�
MPZBMUZ�BOE�DPNQBTTJPO�IBWF�BMXBZT�CFFO�FNCFEEFE�JO�PVS�XPSL�DVMUVSF�BOE�CVTJOFTT�QSBDUJDFT�

5IFZ�GPSN�UIF�VOEFSMZJOH�XPSLQMBDF�QSJODJQMFT�GPS�PVS�FNQMPZFFT
�DPWFSJOH�QSPGFTTJPOBMJTN�BOE�FUIJDT
�FťDJFODZ�BOE�
SFTQPOTJCJMJUZ�BOE�SFŤFDU�PVS�DPOUJOVPVT�QVSTVJU�UP�FOIBODF�UIF�DPSQPSBUF�WBMVFT�PG�UIF�(FOUJOH�(SPVQ�

LOYALTY

GENTING
CORE 

VALUES

HARD 
WORK

COMPASSION

HARMONY

HONESTY
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Brand And Reputation

5IF�(FOUJOH�(SPVQ�IBT�QSPNJOFOU�BOE�FTUBCMJTIFE�JOUFHSBUFE�SFTPSUT
�IPUFMT�BOE�DBTJOPT�VOEFS�UIF�ŏRESORTS WORLDŐ 
BOE� ŏGENTINGŐ�OBNFT
�XJUI� TUSPOH�CSBOE� SFDPHOJUJPO
�QBSUJDVMBSMZ� JO� UIF�"TJBO�NBSLFUT��0VS�(FOUJOH�CSBOE� JT�POF�
PG�UIF�NPTU�SFDPHOJTBCMF�CSBOET�JO�"TJB�BOE�BNPOH�.BMBZTJBōT�UPQ�CSBOET��� 5P�FOTVSF�QSPQFS�BOE�DPOTJTUFOU�VTF�PG 
PVS�USBEFNBSLT�BOE�CSBOET
�UIF�SFMFWBOU�PQFSBUJOH�EFQBSUNFOUT�BSF�SFRVJSFE�UP�DPNQMZ�XJUI�PVS�CSBOE�NBOVBMT��

0VS� CVTJOFTT� SFQVUBUJPO� JNQBDUT� PVS� SFMBUJPOTIJQT�XJUI� BMM� TUBLFIPMEFST� JODMVEJOH� SFHVMBUPST
� DVTUPNFST
� JOWFTUPST
�
TVQQMJFST
�FNQMPZFFT�BOE�CVTJOFTT�QBSUOFST��8F�SFDPHOJTF�UIBU�B�HPPE�CVTJOFTT�SFQVUBUJPO�JT�DSJUJDBM�GPS�UIF�HSPXUI�BOE�
TVDDFTT�PG�PVS�CVTJOFTT�

"T� TVDI
� XF� WBMVF� DPOTUSVDUJWF� GFFECBDL� GSPN� PVS� TUBLFIPMEFST� BOE� XF� TFFL� GPS� DPOUJOVPVT� JNQSPWFNFOU� 
8F�NBJOUBJO�BO�PQFO�DPNNVOJDBUJPO�XJUI�PVS�SFHVMBUPST��8F�SFHVMBSMZ�DPNNVOJDBUF�XJUI�UIF�JOWFTUNFOU�DPNNVOJUZ�
UISPVHI�QFSJPEJD�CSJFţOHT
�GBDF�UP�GBDF�NFFUJOHT
�DPOGFSFODF�DBMMT�BOE�TJUF�WJTJUT�

"T� USBOTQBSFODZ� BOE� BDDPVOUBCJMJUZ� BSF� JNQFSBUJWF� GPS� FŢFDUJWF� TUBLFIPMEFS� FOHBHFNFOU
� XF� TUSJWF� UP� EJTDMPTF� BMM�
NBUFSJBM�DPSQPSBUF� JOGPSNBUJPO�UISPVHI�UIF�BQQSPQSJBUF�DIBOOFMT� JO�B�UJNFMZ
�BDDVSBUF�BOE�DPNQSFIFOTJWF�NBOOFS��
0VS�BOOVBM�HFOFSBM�NFFUJOH�JT�B�VTFGVM�BOE�JOUFSBDUJWF�GPSVN�GPS�EJSFDU�FOHBHFNFOU�XJUI�PVS�TIBSFIPMEFST�

Ethical Business Conduct 

5IF�(SPVQōT�CVTJOFTTFT�BSF�DPOEVDUFE�QSPGFTTJPOBMMZ
�FUIJDBMMZ�BOE�XJUI�UIF�IJHIFTU�TUBOEBSE�PG�JOUFHSJUZ��(FOUJOH�#FSIBE�
IBT�QVU�JO�QMBDF�UIF�"OUJ�#SJCFSZ�BOE�$PSSVQUJPO�TZTUFN�XIJDI�BSUJDVMBUFT�UIF�(SPVQōT�[FSP�UPMFSBODF�BQQSPBDI�BHBJOTU�
BMM�GPSNT�PG�CSJCFSZ�BOE�DPSSVQUJPO�JO�JUT�CVTJOFTT�DPOEVDU��"NPOHTU�PUIFST
�UIF�TZTUFN�TFUT�PVU�UIF�$PEF�PG�#VTJOFTT�
$POEVDU�GPS�5IJSE�1BSUJFT
�$PEF�PG�$POEVDU�BOE�&UIJDT�GPS�&NQMPZFFT�BOE�%JSFDUPST�BOE�UIF�8IJTUMFCMPXFS�1PMJDZ�

5IF�"OUJ�#SJCFSZ�BOE�$PSSVQUJPO�TZTUFN�IBT�CFFO�QSPWJEFE�UP�BMM�TVCTJEJBSJFT�PG�(FOUJOH�#FSIBE�GPS�BEPQUJPO
�TVCKFDU�UP�
DVTUPNJTBUJPO�GPS�MPDBM�MBXT�BOE�UIF�CVTJOFTT�FOWJSPONFOU��"EEJUJPOBMMZ
�BMM�EJSFDUPST�BOE�FNQMPZFFT�PG�(FOUJOH�#FSIBE�
IBWF�TJHOFE�BO�*OUFHSJUZ�1MFEHF�BOE�IBWF�EFDMBSFE�DPOŤJDUT�PG�JOUFSFTUT�

5IF�$PEF�PG�$POEVDU�BOE�&UIJDT�BQQMZ�UP�BMM�FNQMPZFFT�BOE�EJSFDUPST�PG�UIF�(SPVQ�BOE�JUT�VOMJTUFE�TVCTJEJBSJFT��5IF�
$PEF
� UPHFUIFS�XJUI�PUIFS� SFMBUFE�QPMJDJFT
�QSPDFEVSFT�BOE�HVJEFMJOFT
�XIJDI�BSF�EJTTFNJOBUFE� UP�FNQMPZFFT�BU� UIF�
$PNQBOZōT�JOUSBOFU�QPSUBM
�TFU�PVU�UIF�QSJODJQMFT�UP�HVJEF�TUBOEBSET�PG�CFIBWJPVS�BOE�CVTJOFTT�DPOEVDU�XIFO�FNQMPZFFT�
BOE�EJSFDUPST�EFBM�XJUI�UIJSE�QBSUZ�BOE�UIFTF�BSF�JOUFHSBUFE�JOUP�DPNQBOZ�XJEF�NBOBHFNFOU�QSBDUJDFT��5IF�EJSFDUPST�
PCTFSWF�UIF�$PNQBOZ�%JSFDUPSTō�$PEF�PG�&UIJDT�FTUBCMJTIFE�CZ�UIF�$PNQBOJFT�$PNNJTTJPO�PG�.BMBZTJB�

5IF�$PNQBOZ�SFDPHOJTFT�UIBU�BOZ�HFOVJOF�DPNNJUNFOU�UP�EFUFDUJOH�BOE�QSFWFOUJOH�BDUVBM�PS�TVTQFDUFE�VOFUIJDBM
�
VOMBXGVM
� JMMFHBM
� XSPOHGVM� PS� PUIFS� JNQSPQFS� DPOEVDU� NVTU� JODMVEF� B� NFDIBOJTN� XIFSFCZ� FNQMPZFFT� BOE� PUIFS�
TUBLFIPMEFST�DBO� SFQPSU� UIFJS�DPODFSOT� GSFFMZ�XJUIPVU� GFBS�PG� SFQSJTBM�PS� JOUJNJEBUJPO��5P� UIJT�FOE
� UIF�$PNQBOZ�IBT�
BEPQUFE�B�8IJTUMFCMPXFS�1PMJDZ�XIJDI�JT�EJTTFNJOBUFE�UP�FNQMPZFFT�BOE�NBEF�BWBJMBCMF�PO�UIF�$PNQBOZōT�XFCTJUF�BU�
XXX�HFOUJOH�DPN�

5IF�8IJTUMFCMPXFS�$PNNJUUFF
�DPNQSJTJOH�UIF�&YFDVUJWF�%JSFDUPS�BOE�1SFTJEFOU�PG�(FOUJOH�#FSIBE
�UIF�$IJFG�'JOBODJBM�
0ťDFS�PG�(FOUJOH�#FSIBE�BOE�UIF�$IJFG�&YFDVUJWF�0ťDFS�PG�(FOUJOH�&OFSHZ
�JT�UBTLFE�UP�SFWJFX�DPNQMBJOUT�SFDFJWFE�
UISPVHI�UIF�XIJTUMFCMPXFS�DIBOOFM��5IF�4FDSFUBSJBU�PG�UIJT�DPNNJUUFF�JT�UIF�-FHBM�%FQBSUNFOU�PG�(FOUJOH�#FSIBE�

"�DPNQMBJOU�NBZ�CF�NBEF�JO�TFWFSBM�XBZT�
Ŕ�� #Z�DPNQMFUJOH�UIF�GPSNT�BOE�TVCNJUUJOH�UIF�DPNQMFUFE�GPSNT�JO�B�TFBMFE�FOWFMPQF�NBSLFE�ŏ1SJWBUF���$POţEFOUJBMŐ�

UP�UIF�4FDSFUBSJBU�PG�UIF�8IJTUMFCMPXFS�$PNNJUUFF�
Ŕ�� #Z�NBLJOH�B�DPNQMBJOU�UP�UIF�IFBE�PG�EFQBSUNFOU�PS�CVTJOFTT�VOJU�
Ŕ�� #Z�NBLJOH�B�DPNQMBJOU�EJSFDUMZ�UP�BOZ�8IJTUMFCMPXFS�$PNNJUUFF�NFNCFS�PS�UIF�4FDSFUBSJBU��PS
Ŕ�� #Z�TFOEJOH�BO�FNBJM�UP�XIJTUMF!HFOUJOH�DPN�

"MM�NBUUFST�EJTDVTTFE�EVSJOH�JOWFTUJHBUJPOT�BSF�LFQU�DPOţEFOUJBM��*O�����
�TPNF�BMMFHBUJPOT�PG�JNQSPQFS�DPOEVDU�XFSF�
SFDFJWFE�UISPVHI�UIF�XIJTUMFCMPXFS�DIBOOFM��)PXFWFS
�UIF�BMMFHBUJPOT�XFSF�OPU�QFSUBJOJOH�UP�FNQMPZFFT�PG�UIF�DPNQBOZ�

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

PILLAR 3: CORPORATE CULTURE, BRANDING AND REPUTATION (CONT’D)

13 Please refer to Awards and Accolades on pages 8-9; https://brandirectory.com/rankings/malaysia/table.
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Responsible Procurement Practices

0VS� QSPDVSFNFOU� TZTUFNT� BOE� QSPDFTTFT� FOTVSF�XF� VQIPME� SFTQPOTJCMF� QSPDVSFNFOU� QSBDUJDFT�� 5IJT� TUBSUT� BU� UIF�
TVQQMJFS�TFMFDUJPO�QSPDFTT
�XIFSF�TVTUBJOBCJMJUZ�DPOTJEFSBUJPOT�JODMVEJOH�GBJS�MBCPVS�QSBDUJDFT�BOE�TBGFUZ�SFRVJSFNFOUT�
BSF�FNCFEEFE�JOUP�PVS�UFSNT�BOE�DPOEJUJPOT�

8F�BJN�UP�QSPDVSF�QSPEVDUT�BOE�TFSWJDFT�JO�UIF�NPTU�DPTU�FŢFDUJWF�BOE�FťDJFOU�NBOOFS�XJUI�FOWJSPONFOUBM�TVTUBJOBCJMJUZ�
BOE�DPNNVOJUZ�JOUFSFTU�BT�QBSU�PG�UIF�LFZ�DPOTJEFSBUJPOT��5IF�TVQQMJFST�XF�XPSL�XJUI�NVTU�NFFU�TUBOEBSET�PG�FUIJDT�
BOE�CVTJOFTT�JOUFHSJUZ�PO�CPUI�TPDJBM�BOE�FOWJSPONFOUBM�DSJUFSJB��0VS�QSPDVSFNFOU�SFTPVSDFT�QSJPSJUJTF�NJOJNJTJOH�TVDI�
SJTLT�JO�UIF�TVQQMZ�DIBJO�BOE�FODPVSBHF�PVS�CVTJOFTT�QBSUOFST�UP�NBLF�DPOUJOVPVT�JNQSPWFNFOU�UPXBSET�TVTUBJOBCMF�
CVTJOFTT�DPOEVDU��

4BGFUZ�DPOTJEFSBUJPOT�BSF�BMTP� JODMVEFE� JO�PVS�DSJUFSJB�XIFO�TIPSU� MJTUJOH�WFOEPST�EVSJOH� UIF�QSPDVSFNFOU�QSPDFTT��
5IF�BQQPJOUFE�DPOUSBDUPSTō�NBOBHFNFOU�TZTUFN� JT� SFWJFXFE� SFHVMBSMZ� GPS� SPCVTUOFTT�BOE� UIFJS� TBGFUZ�QFSGPSNBODF�
DPOTUJUVUFT�QBSU�PG�UIF�BTTFTTNFOU�EVSJOH�UIFJS�DPOUSBDU�SFOFXBM�QSPDFTT�

5IF�QSPDVSFNFOU�UFBNT�JO�PVS�PQFSBUJOH�VOJUT�IBOEMF�UIF�QSPDVSFNFOU�PG�B�WBSJFUZ�PG�QSPEVDUT�BOE�TFSWJDFT�SBOHJOH�
GSPN� GPPE� BOE� CFWFSBHF
� DBTJOP� PQFSBUJPOT
� JOGPSNBUJPO� UFDIOPMPHZ
� BUUSBDUJPOT
� FOHJOFFSJOH� TFSWJDFT
� IPUFM� BOE�
FOUFSUBJONFOU�BOE�PJM�QBMN�CBTFE�TVQQMJFST
�BNPOHTU�PUIFST��

8F�CFMJFWF� MPDBM� TPVSDJOH
�XIJDI�NFBOT�TPVSDJOH�QSPEVDUT�BOE�TFSWJDFT� GSPN�XJUIJO� UIF�DPVOUSZ�PG�PVS� SFTQFDUJWF�
PQFSBUJPOT
�JT�WJUBM�BT�JU�CSJOHT�NBOZ�BEWBOUBHFT�JODMVEJOH�MPXFS�DPTUT
�UJNFMZ�EFMJWFSZ�BOE�JOWJHPSBUJOH�UIF�FDPOPNZ�PG�
UIF�DPNNVOJUJFT�XF�PQFSBUF�JO��

3FTPSUT�8PSME� -BT� 7FHBT� BEIFSFT� UP� TUSJDU� QSPDVSFNFOU� QSBDUJDFT� BOE� BMM� PG� JUT� TVQQMJFST�NVTU� PCUBJO� BQQSPWBM� JO�
BDDPSEBODF�XJUI�UIF�/FWBEB�(BNJOH�$PNNJTTJPO��*UT�TVQQMZ�DIBJO�DPNQSJTFT�QSJNBSJMZ�MPDBM�WFOEPST�GPS�UIF�QVSQPTF�
PG�FDPOPNJD�FNQPXFSNFOU�PG�UIF�DPNNVOJUZ�JO�UFSNT�PG�JODSFBTFE�FNQMPZNFOU�SBUFT�BOE�SFWFOVF��5IF�EBUB�PG�JUT�
TVQQMJFST�BSF�CFJOH�DPNQJMFE�BOE�XJMM�CF�TIBSFE�JO�TVCTFRVFOU�SFQPSUJOH�

0VS� MJTUFE�PQFSBUJOH�TVCTJEJBSJFT
�EVF� UP� UIFJS�OBUVSF�PG�CVTJOFTT
�IBWF�TJHOJţDBOU�OVNCFS�PG�WFOEPST�DPNQBSFE� UP�
PVS�$PNQBOZ�BOE�VOMJTUFE�PQFSBUJOH� TVCTJEJBSJFT��"T� BU� ���%FDFNCFS�����
� UIF�(SPVQ�IBE�B� UPUBM�PG�PWFS� ��
����
TVQQMJFST
� DPNQSJTJOH� ��� GSPN�(FOUJOH� #FSIBE
� ��� GSPN�(FOUJOH� &OFSHZ
� ��� GSPN� 3FTPSUT�8PSME� -BT� 7FHBT
� ��� 
GSPN�(FOUJOH�.BMBZTJBōT�3FTPSUT�8PSME�(FOUJOH
�����GSPN�(FOUJOH�4JOHBQPSFōT�3FTPSUT�8PSME�4FOUPTB�BOE�����GSPN�
(FOUJOH�1MBOUBUJPOT�
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14 Full-time employees from Genting Berhad, Genting Malaysia, Genting Singapore, Genting Plantations, Genting Energy and Resorts World Las Vegas 
as at 31 December 2020.

15 Malaysians based in Malaysia comprised Malays (46%), Chinese (37%), Indians (9%) and Others (8%) as at 31 December 2020.
16 Resorts World Las Vegas employees comprised Native American (0.6%), Asian (6.4%), African American (7.0%), Hawaiian/Polynesian (0.9%), 

Hispanic (7.3%), Caucasian (30.4%) and Others (47.4%).

Our Workforce

&NQMPZFFT�GPSN�BO�JOUFHSBM�QBSU�PG�UIF�(FOUJOH�(SPVQ�BOE�XF�SFNBJO�DPNNJUUFE�UP�IVNBO�SFTPVSDF�EFWFMPQNFOU��
5IF�(FOUJOH�(SPVQ� JO������QSPWJEFE� GVMM� UJNF�FNQMPZNFOU� UP�PWFS���
����QFPQMF14�PG�EJWFSTF�OBUJPOBMJUJFT�BDSPTT�
UIF�XPSME�XJUI�����.BMBZTJBOT15�BOE�UIF�SFNBJOJOH�����GSPN�PUIFS�DPVOUSJFT�JODMVEJOH�CVU�OPU�MJNJUFE�UP�4JOHBQPSF
�
*OEPOFTJB
�*OEJB
�$IJOB
�6OJUFE�4UBUFT�PG�"NFSJDB
�#BIBNBT
�6OJUFE�,JOHEPN�BOE�&HZQU��5IF�NBMF�UP�GFNBMF�FNQMPZFF�
SBUJP�XBT�������XJUI�BHF�CFMPX����ZFBST�	���

�CFUXFFO����UP����ZFBST�	���
�BOE�BCPWF����ZFBST�	��
��

"T�PG����%FDFNCFS�����
�(FOUJOH�#FSIBE�DPNQSJTFE�����FNQMPZFFT�BOE�(FOUJOH�&OFSHZ�DPNQSJTFE�����FNQMPZFFT��
8IFSFBT�3FTPSUT�8PSME�-BT�7FHBT�IBE�B� UPUBM�XPSLGPSDF�PG����� GVMM� BOE�QBSU�UJNF�FNQMPZFFT16� BT�BU����%FDFNCFS�
������3FTPSUT�-BT�7FHBT�IBT�TUBSUFE�UIF�IJSJOH�QSPDFTT�GPS�PQFSBUJPOBM�UFBNT�UIBU�XJMM�QSPWJEF�OFBSMZ��
����KPCT��5IF�
DPNCJOFE�OVNCFS�PG�FNQMPZFFT�GPS�(FOUJOH�#FSIBE
�(FOUJOH�&OFSHZ�BOE�3FTPSUT�8PSME�-BT�7FHBT�JO������XBT��
���
�
XIJDI�XBT�����IJHIFS
�NBJOMZ�BUUSJCVUFE�CZ�3FTPSUT�8PSME�-BT�7FHBT�XIFSFCZ�FNQMPZFF�FOHBHFNFOU�BOE�SFDSVJUNFOU�
BU�UIF�FOE�PG������GPDVTFE�PO�DPNQMFUJOH�UIF�IJSJOH�PG�NBOBHFS�BOE�EJSFDUPS�MFWFM�QPTJUJPOT�OFDFTTBSZ�GPS�JUT�QSF�
PQFOJOH
�BU�B�SBUF�PG�BQQSPYJNBUFMZ����FNQMPZFFT�QFS�NPOUI��"CPVU�����PG�(FOUJOH�#FSIBEōT�FNQMPZFFT�BSF�CBTFE�
JO�UIF�DPSQPSBUF�IFBE�PťDF�JO�8JTNB�(FOUJOH
�.BMBZTJB�BOE�BMM�PG�JUT�TFOJPS�NBOBHFNFOU�BSF�.BMBZTJBOT��'PS�(FOUJOH�
&OFSHZ
�������PG�JUT�FNQMPZFFT�BSF�CBTFE�JO�PQFSBUJOH�VOJUT�JO�*OEPOFTJB
�*OEJB�BOE�$IJOB
�XIFSFBT�GPS�3FTPSUT�8PSME�
-BT�7FHBT
�BMM�FNQMPZFFT�BSF�CBTFE�JO�-BT�7FHBT
�/FWBEB��

1FPQMF� BSF� PVS� NPTU� WBMVBCMF� BTTFUT�� 0VS� VMUJNBUF� TVDDFTT� BOE� BDIJFWFNFOUT� BSF� B�
SFTVMU� PG� UIFJS� IJHI�QFSGPSNBODF� BOE� DPNNJUNFOU�� "T� BO� FRVBM� PQQPSUVOJUZ� FNQMPZFS�
UIBU�FNCSBDFT�EJWFSTJUZ�JO�UIF�XPSLQMBDF
�XF�TUSJWF�UP�NBJOUBJO�BO�JODMVTJWF�XPSL�DVMUVSF�
UIBU� TVQQPSUT� EJWFSTF� UBMFOU� UP� DPOUSJCVUF� QPTJUJWFMZ� UP� UIF� HSPXUI� BOE� QSPEVDUJWJUZ� PG 
PVS�(SPVQ�
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Fair Employment Practices
"U�UIF�(FOUJOH�(SPVQ
�XF�CFMJFWF�UIBU�EJWFSTJUZ�JO�UIF�XPSLQMBDF�JT�B�DPNQFUJUJWF�BEWBOUBHF�JO�CVJMEJOH�B�HSFBU�SFQVUBUJPO�
GPS�PVS�PSHBOJTBUJPO��)FODF
�XF�TUSJWF�UP�DSFBUF�UIF�JEFBM�XPSLQMBDF�XIFSF�QFPQMF�GSPN�EJWFSTF�FUIOJDJUJFT�BOE�DVMUVSFT
�
XJUI�NVMUJQMF�UBMFOUT�BOE�QBTTJPO
�DPNF�UPHFUIFS�UP�XPSL�TVDDFTTGVMMZ�BT�B�UFBN�

"T�PVUMJOFE�JO�PVS�$PEF�PG�$POEVDU
�BOZ�GPSNT�PG�EJTDSJNJOBUJPO�JO�UIF�XPSLQMBDF�BSF�QSPIJCJUFE�BOE�UIBU�FWFSZ�JOEJWJEVBM�
IBT�BO�FRVBM�SJHIU�BOE�WPJDF�UP�NBLF�B�EJŢFSFODF��'BJS�USFBUNFOU�BOE�FRVJUBCMF�PQQPSUVOJUJFT�BSF�HJWFO�UP�BMM�FNQMPZFFT�
SFHBSEMFTT�PG�UIFJS�CBDLHSPVOE�

*O�PVS�FOEFBWPVS� UP�QSPNPUF� GBJSOFTT� JO� UIF�XPSLQMBDF
�PVS�FNQMPZFFT�DBO�WPJDF� UIFJS�HSJFWBODFT� UISPVHI�WBSJPVT�
DPNNVOJDBUJPO� DIBOOFMT�� 0VS� )VNBO� 3FTPVSDFT� UFBN� DMPTFMZ� NPOJUPST� BOZ� DPODFSOT� BOE� XJMM� BEESFTT� UIFN�
KPJOUMZ�XJUI�UIF�SFTQFDUJWF�4VQFSWJTPST�BOE�)FBET�PG�%FQBSUNFOU
�XIJDI�NBZ� JODMVEF�EJTDJQMJOBSZ�BDUJPOT�XJUIJO�UIF 
GSBNFXPSL� PG� MPDBM� MBXT� BOE� QSBDUJDFT
� JG� OFDFTTBSZ�� *O� ����
� UIFSF�XBT� OP� SFDPSEFE� JODJEFOU� PG� EJTDSJNJOBUJPO� JO�
(FOUJOH�#FSIBE�BOE�JUT�TVCTJEJBSJFT�

Talent Attraction And Management

0VS� (SPVQ� GPDVTFT� PO� UBMFOU� BDRVJTJUJPO
� UBMFOU� FOHBHFNFOU� BOE� UBMFOU� SFUFOUJPO�� 8F� TUSJWF� UP� BDRVJSF� UIF� SJHIU�
UBMFOUT
�FOHBHF�BOE�SFUBJO�PVS�FNQMPZFFT�XJUI�PO�HPJOH�JOJUJBUJWFT�BOE�BDUJWJUJFT�UP�DSFBUF�B�QPTJUJWF�BOE�QSPEVDUJWF�
XPSL�DVMUVSF��&BDI�PG�PVS� MJTUFE�TVCTJEJBSJFT�IBWF�EFUBJMFE�UIFJS�FNQMPZFF�FOHBHFNFOU� JOJUJBUJWFT� JO�UIFJS�SFTQFDUJOH�
TVTUBJOBCJMJUZ�SFQPSUT��

'PS�(FOUJOH�#FSIBE
�WBSJPVT�WJSUVBM�FNQMPZFF�FOHBHFNFOU�BDUJWJUJFT�XFSF�IFME�JO������JOTUFBE�PG�QIZTJDBM�FOHBHFNFOUT�
EVF� UP� HSPXJOH� DPODFSOT� PWFS� UIF� $07*%���� QBOEFNJD� BOE� UP� QSBDUJTF� TPDJBM� EJTUBODJOH�� "T� TVDI
� PVS� )VNBO 
3FTPVSDFT�EFQBSUNFOU�IBT�EJMJHFOUMZ�TIBSFE�JOGPSNBUJWF�CFTU�QSBDUJDFT�WJB�FNBJM�CMBTUT�BOE�BOOPVODFNFOUT
�JO�PSEFS 
UP�QSPUFDU�UIF�XFMM�CFJOH�PG�PVS�FNQMPZFFT�BOE�UP�DVSC�UIF�TQSFBE�PG�UIF�WJSVT��7JSUVBM�JOEVDUJPO�QSPHSBNNFT
�USBJOJOHT
�
NFFUJOHT�BOE�EJTDVTTJPOT�XFSF�BMTP�IFME�

"U� 3FTPSUT� 8PSME� -BT� 7FHBT
� B� OVNCFS� PG� FNQMPZFF� FOHBHFNFOU� BDUJWJUJFT� XFSF� IFME� JODMVEJOH� B� 3FTPSUT� 8PSME 
-BT�7FHBT�(PMG�5PVSOBNFOU
�B�#PPLDMVC
�B�ţUOFTT�4UFQ�$IBMMFOHF
�B�)PMJEBZ�$FMFCSBUJPO
�B�SFHVMBS�TDIFEVMFE�8FMMOFTT�
1SPHSBNNF�BOE�UIF�PQFOJOH�FWFOUT�GPS�UIF�3FTPSUT�8PSME�-BT�7FHBT�5FBN�.FNCFS�%JOJOH�3PPN��"MM�UIFTF�BDUJWJUJFT�
UPPL�QMBDF
�LFFQJOH�JO�NJOE�UIF�$07*%����HVJEFMJOFT�TFU�PVU�CZ�JUT�MPDBM�HPWFSOJOH�CPEZ�

*O� PSEFS� UP� FOTVSF� HSFBUFS� DPNQFUJUJWFOFTT�XJUI� PUIFS� SFTPSUT� JO� UIF�NBSLFU
� UIF� 3FTPSUT�8PSME� -BT� 7FHBT�)VNBO�
3FTPVSDFT�UFBN�IBT�FWBMVBUFE�JUT�FNQMPZFF�CFOFţUT�UP�IJSF�UIF�CFTU�UBMFOUT�BWBJMBCMF��3FTPSUT�8PSME�-BT�7FHBT�BJNT�UP�
CF�B�ŏ8PSLQMBDF�PG�$IPJDFŐ�UIBU�FWFSZ�SFTPSU�QSPGFTTJPOBM�XJMM�XBOU�UP�XPSL�GPS�
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GENTING BERHAD - EMPLOYEES BY GENDER GENTING BERHAD - MANAGERS BY GENDER
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PILLAR 4: LEADERSHIP AND SUCCESSION PLANNING (CONT’D)

Gender Diversity
5IF�(FOUJOH�(SPVQ� TUSPOHMZ� CFMJFWFT� UIBU� FNQMPZFFT� BU� BMM� MFWFMT
� CPUI� GFNBMF� BOE�NBMF� TIPVME� FOKPZ� FRVBMJUZ� JO 
UIF�XPSLQMBDF�

"U�(FOUJOH�#FSIBE
�UIF�GFNBMF�HFOEFS�DPNQPTJUJPO�JO�UIF�CPBSE�PG�EJSFDUPST�XBT�������JO�������8PNFO�DPNQSJTFE�
����PG�(FOUJOH�#FSIBEōT�FNQMPZFFT�BOE�����PG�JUT�NBOBHFNFOU�UFBN�JO�����
�DPNQBSFE�UP�����BOE�����SFTQFDUJWFMZ�
JO�������5IF�DIBOHFT�JO�UIF�QSPQPSUJPO�PG�XPNFO�FNQMPZFFT�BOE�NBOBHFST�JO�(FOUJOH�#FSIBE�XFSF�EVF�UP�OBUVSBM�
BUUSJUJPO�BOE�SFUJSFNFOU�PG�FNQMPZFFT�JO������

"U�(FOUJOH�&OFSHZ
�XPNFO�DPNQSJTFE�������PG�JUT�FNQMPZFFT�BOE�����PG�JUT�NBOBHFNFOU�UFBN�JO�����
�JO�MJOF�XJUI�UIF�
QPXFS�HFOFSBUJPO�BOE�PJM���HBT�PQFSBUJPOT
�XIJDI�BSF�HFOFSBMMZ�NBMF�EPNJOBUFE�JOEVTUSJFT�

GENTING ENERGY - EMPLOYEES BY GENDER
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GENTING ENERGY - MANAGERS BY GENDER
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0WFSBMM�HFOEFS�EJWFSTJUZ�BU�3FTPSUT�8PSME�-BT�7FHBT�JT�����GFNBMF�BOE�����NBMF��4JODF�3FTPSUT�8PSME�-BT�7FHBT�JT�TUJMM�
JO�JUT�EFWFMPQNFOU�QIBTF�BOE�IBT�IJSFE�MFTT�UIBO�����PG�JUT�BOUJDJQBUFE�XPSLGPSDF
�3FTPSUT�8PSME�-BT�7FHBT�FYQFDUT�UP�
IBWF�NPSF�NFBOJOHGVM�TUBUJTUJDT�UISPVHIPVU�������"T�PG����%FDFNCFS�����
�3FTPSUT�8PSME�-BT�7FHBT�IBE�������PG�JUT�
NBOBHFNFOU�QPTJUJPOT�ţMMFE�CZ�XPNFO�NBOBHFST��5IJT�XBT�BO�JODSFBTF�GSPN�UIF�����SFDPSEFE�FOE�PG������

5IF� FNQMPZFF� UVSOPWFS� SBUF� CBTFE� PO� UIF� DPNCJOFE� OVNCFS� PG� FNQMPZFFT� PG� (FOUJOH� #FSIBE
� (FOUJOH� &OFSHZ�
BOE�3FTPSUT�8PSME�-BT�7FHBT
�BWFSBHFE�BU������� JO������DPNQBSFE� UP������� JO�����
�XIJDI�XBT�B�EFDMJOF�PG������ 
5IF� FNQMPZFF� IJSJOH� SBUF� CBTFE� PO� UIF� DPNCJOFE� OVNCFS� PG� FNQMPZFFT� PG�(FOUJOH� #FSIBE
�(FOUJOH� &OFSHZ� BOE�
3FTPSUT�8PSME�-BT�7FHBT
�BWFSBHFE�BU�����JO������DPNQBSFE�UP�����JO�����
�XIJDI�XBT�BO�JODSFBTF�PG�����

*O� MBUF� ����
� 3FTPSUT�8PSME� -BT� 7FHBT� CFHBO� JUT� SFDSVJUNFOU�NBSLFUJOH� QSPHSBNNF
� BDUJWBUFE� JUT� $BSFFS�8FCTJUF
 
BOE�CFHBO�BDDFQUJOH�JOJUJBM�BQQMJDBUJPOT
�TDSFFOJOH�RVFTUJPOOBJSFT�BOE�QSFMJNJOBSZ�JOUFSWJFXT�GPS�JUT�IJSJOH�QSPDFTT�

Benefits
0VS�CFOFţU�QSPHSBNNFT�EJŢFS�CZ�FNQMPZNFOU�DBUFHPSZ�BOE�DPVOUSZ��8F�IBWF�TUBOEBSE�QSBDUJDFT� UP�QBSUJDJQBUF� JO�
NBSLFU� TVSWFZT� UP�BTTFTT�BOE�CFODINBSL� UIF�BEFRVBDZ�BOE�DPNQFUJUJWFOFTT�PG�PVS�CFOFţUT�PO�B�DPVOUSZ�TQFDJţD�
CBTJT��5IF�QSPHSBNNFT�JODMVEF�IFBMUI�DBSF�BOE�JOTVSBODF
�EJTBCJMJUZ�BOE�JOWBMJEJUZ�DPWFSBHF
�TUVEZ�BOE�QBSFOUBM�MFBWFT
�
SFUJSFNFOU�HSBUVJUZ
�MPOH�TFSWJDF�BXBSET�BOE�PUIFST�

Recruiting The Millennials
����PG�(FOUJOH�#FSIBEōT� SFDSVJUT� JO������XFSF�NJMMFOOJBMT��8JUI� UIF�HSPXJOH�OVNCFS�PG� ZPVOHFS�XPSLGPSDF
� UIFSF�
JT�B�OFFE�UP�EFWFMPQ�OFX�FOHBHFNFOU�NPEFMT�UP�CSJEHF�UIF�HFOFSBUJPOBM�EJŢFSFODFT��"U�(FOUJOH�#FSIBE
�PVS�UBMFOU�
BUUSBDUJPO�BOE�BDRVJTJUJPO�QMBOT�JODMVEF�TUSVDUVSFE�JOUFSOTIJQ�QSPHSBNNF
�DPNCJOFE�FŢPSU�PO�HSPVQ�XJEF�DBSFFS�GBJST�
BOE�FOHBHFNFOU�UISPVHI�TPDJBM�NFEJB�TVDI�BT�UIF�(FOUJOH�$BSFFSTō�'BDFCPPL�QBHF�

*O�����
�NJMMFOOJBMT�DPNQSJTFE�����PG�(FOUJOH�&OFSHZōT�SFDSVJUT
�XIJMF�NJMMFOOJBMT�DPNQSJTFE�����PG�SFDSVJUT�BU�3FTPSUT�
8PSME�-BT�7FHBT��3FTPSUT�8PSME�-BT�7FHBTō�EBUB�JO������XBT�BT�TVDI�CFDBVTF�UIF�UFBN�IBE�OPU�ZFU�TUBSUFE�UIF�NBTT�
IJSJOH�QSPDFTT�GPS�UIF�BOUJDJQBUFE�PQFOJOH�JO�TVNNFS�PG������BOE�POMZ�IJSFE�NPSF�FYQFSJFODFE�TFOJPS�FNQMPZFFT�
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RESORTS WORLD LAS VEGAS - EMPLOYEES BY GENDER RESORTS WORLD LAS VEGAS - MANAGERS BY GENDER
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PILLAR 4: LEADERSHIP AND SUCCESSION PLANNING (CONT’D)

Occupational Safety And Health

5IF�(FOUJOH�(SPVQ�BEWPDBUFT�B�XPSLQMBDF�DVMUVSF�UIBU�FNQIBTJTFT�PO�UIF�JNQPSUBODF�PG�0DDVQBUJPOBM
�4BGFUZ�BOE 
)FBMUI� 	ŏ04)Ő
� JO� UIF�EBJMZ�PQFSBUJPOT�XJUI� GPDVT�PO�BMJHOJOH� UP� JOEVTUSZōT�CFTU�QSBDUJDFT��5IJT� JT� BDIJFWFE� UISPVHI�
B� DPNCJOBUJPO� PG� SJTL� BTTFTTNFOU
� JEFOUJţDBUJPO� PG� PDDVQBUJPOBM� IB[BSET
� TBGFUZ� USBJOJOHT
� EFWFMPQNFOU� BOE�
DPNNVOJDBUJPO�PG�04)�QPMJDJFT
�BT�XFMM�BT�FŢFDUJWF� JNQMFNFOUBUJPO�PG�04)�TUBOEBSE�PQFSBUJOH�QSPDFEVSFT��.PSF�
JNQPSUBOUMZ
�PQFO�EJBMPHVFT�XJUI�FNQMPZFFT�BSF�JODVMDBUFE�UP�JOTUJM�B�TFOTF�PG�SFTQPOTJCJMJUZ�GPS�UIFJS�PXO�TBGFUZ�BOE�
UIBU�PG�PUIFST��*NQMFNFOUBUJPOT�PG�TUSJOHFOU�IFBMUI�BOE�TBGFUZ�HVJEFMJOFT�XFSF�GVSUIFS�TFU�PVU�UP�IFMQ�DVSC�UIF�TQSFBE�
PG�UIF�$07*%����QBOEFNJD�

Pandemic Response
5IF�ZFBS������XBT�FYDFFEJOHMZ�DIBMMFOHJOH�EVF�UP� UIF�$07*%����QBOEFNJD�BT�PVS�HMPCBM�CVTJOFTTFT
�FTQFDJBMMZ�PVS�
MFJTVSF�BOE�IPTQJUBMJUZ�EJWJTJPO
�XFSF�BEWFSTFMZ�BŢFDUFE�EVF�UP�UIF�XPSMEXJEF�JNQMFNFOUBUJPO�PG�NPWFNFOU�BOE�USBWFM�
SFTUSJDUJPOT��)FBMUI�BOE�TBGFUZ�PG�PVS�FNQMPZFFT�BOE�DVTUPNFST�BSF�PVS�LFZ�QSJPSJUJFT�BU�BMM�UJNFT�BOE�XF�TUSJWF�UP�QSPUFDU�
BOE�LFFQ�UIFN�TBGF�BMXBZT��

*O�SFTQPOTF�UP�UIF�$07*%����QBOEFNJD
�XF�IBWF�QSPBDUJWFMZ�JNQMFNFOUFE�TUSJOHFOU�IFBMUI�BOE�TBGFUZ�NFBTVSFT�HSPVQ�
XJEF�JO�DPNQMJBODF�UP�HPWFSONFOU�HVJEFMJOFT�BOE�HMPCBM�CFTU�QSBDUJDFT��"MM�FNQMPZFFT�BOE�WJTJUPST�UP�PVS�XPSL�QSFNJTFT�
BSF� SFRVJSFE� UP� BEIFSF� TUSJDUMZ� UP� UIF� TUBOEBSE� PQFSBUJOH� QSPDFEVSFT� BOE� SFHVMBUPSZ� HVJEFMJOFT� JTTVFE� PO�$07*%����
DPOUSPM�NFBTVSFT��0VS�XPSLQMBDFT�BSF�TBOJUJTFE�PO�B�SFHVMBS�CBTJT�XJUI�OVNFSPVT�IBOE�TBOJUJTJOH�NBDIJOFT�XFSF�BMTP�
QMBDFE�UISPVHIPVU�UIF�PťDFT�

8IFO�NPWFNFOU� BOE� USBWFM� SFTUSJDUJPOT�XFSF� JO� QMBDF
� UIF�(SPVQ� JNNFEJBUFMZ� TFU� PVU� HSPVQ�XJEF� TZTUFNT� UP� CFTU�
FOBCMF�PVS�FNQMPZFFT�UP�DBSSZ�PO�UIFJS�XPSL�GSPN�IPNF�BOE�XIFO�UIF�TJUVBUJPO�JNQSPWFE
�XF�NPOJUPSFE�UIF�OVNCFS�PG�
FNQMPZFFT�SFUVSOJOH�UP�UIF�PťDF�UP�CFTU�FOTVSF�UIF�DPNQMJBODF�PG�TPDJBM�EJTUBODJOH��

"U�3FTPSUT�8PSME�-BT�7FHBT
�XF�IBWF�QMFEHFE�UP�UIF�ŏ4UBZ�4BGF
�4UBZ�)FBMUIZŐ�DPNNJUNFOU�XJUI�UIF�JNQMFNFOUBUJPOT�PG�
TPDJBM�EJTUBODJOH
�SPUBUJOH�TDIFEVMFT�PG�FNQMPZFFT
�FOIBODFE�DMFBOJOH�BOE�SFEVDFE�PDDVQBODZ�JO�PťDF�TQBDFT�BNPOH�
PUIFS�NFBTVSFT��.BOEBUPSZ�GBDF�DPWFSJOHT�BSF�BMTP�JNQMFNFOUFE�BU�PVS�QSFNJTFT�BU�BMM�UJNFT��(FOUJOH�&OFSHZ�BMTP�QSJPSJUJTFT�
UIF�IFBMUI�BOE�TBGFUZ�PG�JUT�FNQMPZFFT�BOE�IBT�SPMMFE�PVU�TJNJMBS�TUBOEBSE�PQFSBUJOH�QSPDFEVSFT��"U�UIF�#BOUFO�QPXFS�QMBOU�
JO�*OEPOFTJB
�FNQMPZFFT�BOE�DPOUSBDUPST�BSF�BMTP�TVCKFDUFE�UP�TUSJDU�TUBOEBSE�PQFSBUJOH�QSPDFEVSFT�TVDI�BT
�OP�QIZTJDBM�
EJTDVTTJPOT�PS�NFFUJOHT
�TUSJDU�TFDVSJUZ�DPOUSPMT�BU�FOUSBODFT�BT�XFMM�BT�DMPTF�NPOJUPSJOH�PO�BMM�FNQMPZFFTō�QIZTJDBM�BOE�
NFOUBM�IFBMUI�XJUI�BO�JO�IPVTF�EPDUPS�BOE�DMJOJD�NBEF�BWBJMBCMF��3FHVMBS�IFBMUI�DIFDL�VQT�BSF�BMTP�DPOEVDUFE�BOE�JO�BOZ�
DBTF�PG�FNFSHFODZ
�BO�JTPMBUJPO�SPPN�IBT�CFFO�QSFQBSFE��*O�*OEJB
�(FOUJOH�&OFSHZ�TVQQPSUFE�UIF�1SJNF�.JOJTUFSōT�/BUJPOBM�
3FMJFG�'VOE�UIBU�XPVME�CF�VTFE�GPS�BMM�OBUVSBM�EJTBTUFST�JODMVEJOH�$07*%����QBOEFNJD�BDSPTT�UIF�DPVOUSZ��

0VS� MJTUFE� TVCTJEJBSJFT� IBWF� BMTP� JNQMFNFOUFE� TJNJMBS� IFBMUI� BOE� TBGFUZ�NFBTVSFT� UP� DVSC� UIF� TQSFBE� PG� $07*%���� 
.PSF�EFUBJMT�DBO�CF�GPVOE�JO�UIFJS�SFTQFDUJWF�TVTUBJOBCJMJUZ�SFQPSUT�

%VF� UP� UIF� JNQBDU� PO� PVS� CVTJOFTTFT
� XF� XJMM� DPOUJOVF� UP� JNQMFNFOU� UIF� OFDFTTBSZ� DPTU�DPOUBJONFOU� NFBTVSFT��
.FBOXIJMF
�UIF�(SPVQ�XJMM�UBLF�QSPBDUJWF�NFBTVSFT�UP�PQUJNJTF�QSPEVDUJWJUZ�BOE�JNQSPWF�PQFSBUJPOBM�FťDJFODZ�JO�PVS�
CVTJOFTTFT�UP�NBOBHF�UIF�FYUSFNFMZ�DIBMMFOHJOH�PQFSBUJOH�FOWJSPONFOU�
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Employee Wellness
)FBMUIZ�NJOE�BOE�CPEZ�SFEVDF�UIF�SJTL�PG�BDDJEFOUT�EVF�UP�JOBUUFOUJPO�BOE�MBDL�PG�GPDVT��0VS�FNQMPZFFT�BSF�FOUJUMFE�
UP� B� QBOFM� PG� BQQSPWFE� DMJOJD� EPDUPST
� FYFDVUJWF�NFEJDBM� IFBMUI� DIFDLT� BOE� PUIFS� IFBMUI� CFOFţUT��8F� BMTP� TQFOE�
DPOTJEFSBCMF�SFTPVSDFT�UP�FEVDBUF�PVS�FNQMPZFFT�PO�IFBMUIZ�OVUSJUJPOBM�IBCJUT��

.BJOUBJOJOH�IJHI�IFBMUI�BOE�TBGFUZ�TUBOEBSET�JT�B�DPSF�WBMVF�GPS�(FOUJOH�&OFSHZ��4BGFUZ�JT�JNQPSUBOU�GPS�UIF�PQFSBUJPO�PG�
JUT�GBDJMJUJFT�UP�BWPJE�UIF�BEEJUJPOBM�DPTU�PG�XPSL�TUPQQBHFT�BOE�MPTU�UJNF�UIBU�SFTVMU�GSPN�BDDJEFOUT��

-FBE� CZ� FYBNQMF
� JO� ����
� UIF� #BOUFO� QPXFS� QMBOU� IBT� TVDDFTTGVMMZ� NJHSBUFE� JUT� 0DDVQBUJPOBM� )FBMUI� �� 4BGFUZ�
.BOBHFNFOU�4ZTUFN�DFSUJţDBUJPO�GSPN�0)4"4������������UP�*40�����������
�DPOTJTUFOU�XJUI�UIF�JOUFSOBUJPOBM�TUBOEBSE�
SFRVJSFNFOU� JO�FOTVSJOH�FOIBODFE�DPNQBUJCJMJUZ�XJUI�PUIFS�NBOBHFNFOU�TZTUFNT��5IJT�BDDSFEJUBUJPO�EFNPOTUSBUFT�
(FOUJOH�&OFSHZōT�GVMM�DPNNJUNFOU�UPXBSET�FMJNJOBUJOH�XPSL�IB[BSET
�QSPUFDUJOH�XPSLFST�BOE�DPOUJOVPVTMZ�JNQSPWJOH�
XPSLQMBDF�TBGFUZ�BOE�IFBMUI��

5IF� #BOUFO� QPXFS� QMBOU� SFDFJWFE� MPTU� UJNF� JOKVSZ� 	ŏ-5*Ő
� GSFF� BXBSE� DPWFSJOH� UIF� QFSJPE� PG� �� /PWFNCFS� ����� UP 
���4FQUFNCFS������GSPN�UIF�.JOJTUSZ�PG�.BOQPXFS
�*OEPOFTJB�JO�������5IJT�-5*�GSFF�BDIJFWFNFOU�JT�B�EJSFDU�SFTVMU�PG�
JUT�DPNNJUNFOUT�UPXBSET�UIF�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�PG�JUT�FNQMPZFFT�JO�FWFSZ�TJOHMF�EBZ��"T�PG����%FDFNCFS�
����
�UIF�#BOUFO�QPXFS�QMBOU�IBT�BDIJFWFE�NPSF�UIBO�����NJMMJPO�IPVST�PG�-5*�GSFF�TJODF���/PWFNCFS������

"U�3FTPSUT�8PSME�-BT�7FHBT
�JUT�TBGFUZ�DPNNJUUFF�DPOUJOVFT�UP�PQFSBUF�GPS�UIF�3FTPSUT�8PSME�-BT�7FHBT�"ENJOJTUSBUJWF�
BOE�PťDF�TUBŢ
�NFFUJOH�NPOUIMZ�UP�SFWJFX�TBGFUZ�JTTVFT�BOE�FTUBCMJTI�TBGFUZ�QSPUPDPMT��'PS�JUT�DPOTUSVDUJPO�BDUJWJUJFT
�
3FTPSUT�8PSME�-BT�7FHBT�DPOUJOVFT�UP�PQFSBUF�B�GVMM�UJNF�TBGFUZ�QSPHSBNNF�JO�DPPSEJOBUJPO�XJUI�CVJMEFS�8"3#ōT�TBGFUZ�
EFQBSUNFOU�BOE�XJUI�UIJSE�QBSUZ�JOTQFDUPST�8PSME�8JEF�4BGFUZ��3FTPSUT�8PSME�-BT�7FHBT�DPOUJOVFT�UP�FOGPSDF�B�[FSP�
UPMFSBODF�QPMJDZ�GPS�TBGFUZ�CSFBDIFT
�JODMVEJOH�GBMM�QSPUFDUJPO�

4BGFUZ�JOTQFDUJPOT�PG�PO�HPJOH�DPOTUSVDUJPO�BDUJWJUJFT�PDDVS�PO�B�EBJMZ�CBTJT
�DBSSJFE�PVU�CZ�3FTPSUT�8PSME�-BT�7FHBT�
4BGFUZ�%JSFDUPS
�8"3#�4BGFUZ�5FBN
�BOE�8PSME�8JEF�4BGFUZ�DPOTVMUBOUT�������PG� UIF�DPOTUSVDUJPO�TJUF� JT�TVCKFDU� UP�
TPNF�GPSN�PG�TBGFUZ�JOTQFDUJPO�JO�BOZ�HJWFO�XFFL��3FTPSUT�8PSME�-BT�7FHBTō�JOTVSBODF�DBSSJFS�BOE�CSPLFS
�0ME�3FQVCMJD�
BOE�"MMJBOU
� DPOEVDU� SFHVMBS� TBGFUZ� JOTQFDUJPOT� BQQSPYJNBUFMZ� PODF� B�NPOUI�� 4BGFUZ� QSPUPDPMT� BMTP� JODMVEF� SFHVMBS�
JOTQFDUJPOT�PG�BOE�FOGPSDFNFOU�PG�TFQBSBUJPO�PG�DPOTUSVDUJPO�BSFBT�GSPN�BENJOJTUSBUJWF�BSFBT
�BOE�BENJOJTUSBUJWF�TUBŢ�
BSF�OPU�QFSNJUUFE�UP�HP�JOUP�DPOTUSVDUJPO�BSFBT�XJUIPVU�BQQSPQSJBUF�QSPUFDUJWF�HFBS�BOE�XJUI�TDIFEVMFE�FTDPSUT��5IFTF�
QSPUPDPMT�BSF�FOGPSDFE�PO�B�EBJMZ�CBTJT��"MM�QFSNBOFOU�PťDF�BSFBT�IBWF�CFFO�JOTQFDUFE�CZ�$MBSL�$PVOUZ�GPS�PDDVQBODZ�
BOE�IBWF�CFFO�BQQSPWFE�GPS�5FNQPSBSZ�$FSUJţDBUF�PG�0DDVQBODZ��5SBJMFST�BOE�PťDFT�TQBDFT�BSF�JOTQFDUFE�GPS�TBGFUZ�
PO�B�PODF�QFS�NPOUI�CBTJT�

5IFSF�XBT�[FSP�XPSLQMBDF�GBUBMJUZ�SFDPSEFE�CZ�(FOUJOH�#FSIBE
�(FOUJOH�&OFSHZ�BOE�3FTPSUT�8PSME�-BT�7FHBT�JO������

PILLAR 4: LEADERSHIP AND SUCCESSION PLANNING (CONT’D)

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)
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PILLAR 4: LEADERSHIP AND SUCCESSION PLANNING (CONT’D)

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

Employee Development

8F�DPOTUBOUMZ�JOWFTU�JO�FNQMPZFFTō�QFSTPOBM�EFWFMPQNFOU�BT�XF�CFMJFWF�FNQMPZFFT�QMBZ�WJUBM�SPMFT�JO�BEWBODJOH�UIF�
(FOUJOH�(SPVQōT�CVTJOFTTFT��&NQMPZFFT�BSF�TUSPOHMZ�FODPVSBHFE�BOE�NPUJWBUFE�UP�JNQSPWF�UIFJS�TLJMM�TFUT�UP�IBSOFTT�
UIFJS�QPUFOUJBM�UP�UIF�GVMMFTU�BOE�EFMJWFS�TVQFSJPS�SFTVMUT�

Engaging Our Employees
8F� SFDPHOJTF� UIBU� HPPE� FNQMPZFF� SFMBUJPOT� BSF� DSVDJBM� GPS� FNQMPZFFT� UP� TUBZ� FOHBHFE� BOE� DPNNJUUFE� UP� UIFJS�
KPCT��)FODF
�PVS� MFBEFST�BOE�NBOBHFST�BSF� GVMMZ�FNQPXFSFE�UP�NBOBHF�BOE�CVJME�IFBMUIZ�BOE�QSPEVDUJWF�XPSLJOH 
SFMBUJPOTIJQT�XJUI�UIFJS�FNQMPZFFT��%VF�UP�UIF�JODSFBTJOH�DPODFSOT�PWFS�UIF�$07*%����QBOEFNJD
�WBSJPVT�FNQMPZFF�
FOHBHFNFOU� BDUJWJUJFT� XFSF� IFME� WJSUVBMMZ� JOTUFBE� PG� QIZTJDBMMZ� JO� ����
� TVDI� BT� WJSUVBM� PSJFOUBUJPO� QSPHSBNNFT
 
USBJOJOHT
�NFFUJOHT�BOE�EJTDVTTJPOT
�UP�QSPUFDU�UIF�XFMM�CFJOH�PG�PVS�FNQMPZFFT�BOE�UP�DVSC�UIF�TQSFBE�PG�UIF�WJSVT�

Education And Training
"U�UIF�(FOUJOH�(SPVQ
�XF�DIBNQJPO�UIF�JEFB�PG�DPOUJOVPVT�MFBSOJOH�GPS�PVS�FNQMPZFFT�UP�FOIBODF�UIFJS�LOPXMFEHF
�
TLJMMT�BOE�DPNQFUFODJFT� JO� UIFJS�DVSSFOU�BOE� GVUVSF� SPMFT��0VS�(SPVQ� JT�DPNNJUUFE� UP�QSPWJEF� JO�IPVTF�BOE�DSPTT�
GVODUJPOBM� USBJOJOH� BOE� HJWF� PQQPSUVOJUJFT� UP� PVS� FNQMPZFFT� UP� BDIJFWF� BDDSFEJUFE�XPSL� SFMBUFE� DFSUJţDBUJPOT� BOE�
BUUFOE�PUIFS�FYUFSOBM�QSPHSBNNFT��

0VS� FNQMPZFFT� JO�(FOUJOH� #FSIBE
� (FOUJOH� &OFSHZ� BOE� 3FTPSUT�8PSME� -BT� 7FHBT� IBWF� VOEFSUBLFO� WBSJPVT� GPSNBM�
USBJOJOH�QSPHSBNNFT��5IF�BWFSBHF�IPVST�PG� GPSNBM� USBJOJOH�QFS�FNQMPZFF�XBT������IPVST� JO�����
�BT�DPNQBSFE� UP�
�����IPVST�JO�������5IF�EFDMJOF�XBT�NBJOMZ�EVF�UP�UIF�JNQMFNFOUBUJPO�PG�$07*%����QSFWFOUJWF�BOE�DPOUSPM�NFBTVSFT� 
"U�3FTPSUT�8PSME�-BT�7FHBT
�UIF�QSF�PQFOJOH�USBJOJOH�QSPHSBNNF�QSJNBSJMZ�GPDVTFE�PO�IVNBO�SFTPVSDFT�BOE�PUIFS�
OFX�FNQMPZFF�USBJOJOH��+PC�GVODUJPO�USBJOJOH�XJMM�JODSFBTF�TVCTUBOUJBMMZ�QSJPS�UP�JUT�PQFOJOH�EBUF�
 
Career Advancement
8F� QSPWJEF� DBSFFS� BEWBODFNFOU� PQQPSUVOJUJFT� UP� BMM� FNQMPZFFT� CBTFE� PO� UIFJS� QFSGPSNBODF� BOE� QPUFOUJBM��8IJMF�
PVS�MFBEFST�BOE�NBOBHFST�BSF�FNQPXFSFE�UP�NBOBHF�BOE�DPBDI�FNQMPZFFT�JO�UIFJS�DBSFFS�EFWFMPQNFOU
�JOEJWJEVBM�
FNQMPZFFT�BSF�TUSPOHMZ�FODPVSBHFE�UP�UBLF�PXOFSTIJQ�JO�QMBOOJOH�UIFJS�PXO�DBSFFS��8F�IBWF�QVU�JO�QMBDF�B�QSPDFTT�
JO�UIF�FYJTUJOH�QFSGPSNBODF�NBOBHFNFOU�TZTUFN�UP�GBDJMJUBUF�UIF�DBSFFS�QMBOOJOH��0VS�MFBEFST�BOE�NBOBHFST�QMBZ�WJUBM�
SPMFT�JO�IFMQJOH�PVS�FNQMPZFFT�BDIJFWF�UIFJS�DBSFFS�BTQJSBUJPOT�

Succession Planning

8F�SFDPHOJTF�UIBU�B�TZTUFNBUJD�BQQSPBDI�JT�OFDFTTBSZ�UP�FOTVSF�MFBEFSTIJQ�DPOUJOVJUZ�JO�PVS�(SPVQ��"U�(FOUJOH�#FSIBE
�
XF�IBWF�BTTFTTFE�UIF�IJHI�QFSGPSNFST�BOE�FTUBCMJTIFE�UIF�UBMFOU� JOWFOUPSZ� JO�������0VS� MFBEFST�BOE�NBOBHFST�BSF�
SFTQPOTJCMF�UP�DPOUJOVPVTMZ�FOHBHF�BOE�EFWFMPQ�UIF�JEFOUJţFE�UBMFOUT�UP�FOBCMF�UIFN�UP�BDIJFWF�UIFJS�DBSFFS�BTQJSBUJPOT�

8F�IBWF�JNQMFNFOUFE�B�XPSLGPSDF�QMBOOJOH�QSPDFTT�JO������UP�GBDJMJUBUF�B�NPSF�TUSVDUVSFE�TVDDFTTJPO�QMBOOJOH�GPS�
LFZ�QPTJUJPOT�JO�(FOUJOH�#FSIBE��0VS�FYJTUJOH�QFSGPSNBODF�NBOBHFNFOU�TZTUFN�BOE�EFQBSUNFOU�QFSGPSNBODF�NBUSJY�
CZ�KPC�MFWFMT�HVJEF�PVS�MFBEFST�BOE�NBOBHFST�UP�SFWJFX�BOE�NFBTVSF�KPC�QFSGPSNBODF�CZ�FNQMPZFFT��8F�DPOUJOVPVTMZ�
SFWJFX�PVS�TVDDFTTJPO�QMBOOJOH�TUSBUFHZ� UP� JEFOUJGZ�BOE�EFWFMPQ�IJHI�QPUFOUJBMT� UP�FOTVSF�TVťDJFOU� UBMFOU�QPPM� GPS�
GVUVSF� TVDDFTTJPO�BOE� MFBEFSTIJQ�OFFET��5IJT� TVDDFTTJPO�QMBOOJOH� TUSBUFHZ� JT� BMTP� JNQMFNFOUFE� JO�PVS� TVCTJEJBSJFT
�
JODMVEJOH�(FOUJOH�&OFSHZ�BOE�3FTPSUT�8PSME�-BT�7FHBT�
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PILLAR 5: COMMUNITY INVESTMENTS

PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

0VS�DPNNVOJUZ�JOWFTUNFOUT�BSF�BJNFE�GPS�UIF�CFUUFSNFOU�PG�UIF�TPDJFUZ�BOE�SFŤFDUFE�JO
UIF�DPSQPSBUF�TPDJBM�SFTQPOTJCJMJUZ�PS�DPNNVOJUZ�QIJMBOUISPQZ�BDUJWJUJFT�VOEFSUBLFO�

Corporate Social Responsibility

0VS�(SPVQ�DPOUSJCVUFT�SFHVMBSMZ�JO�DBTI�BOE�JO�LJOE�UP�WBSJPVT�DIBSJUJFT
�GPVOEBUJPOT�BOE�TFDUPST�PG�UIF�DPNNVOJUZ�UP�
TVQQPSU�UIF�VOEFSQSJWJMFHFE�BOE�UIF�MFTT�GPSUVOBUF
�SFBDIJOH�PVU�UP�EJŢFSFOU�TFDUPST�PG�UIF�DPNNVOJUZ�JSSFTQFDUJWF�PG�
SBDF�DSFFE�PS�SFMJHJPO��

*O�����
�(FOUJOH�#FSIBE�SFBDIFE�PVU� UP�TVQQPSU� UIF� GSPOUMJOFST�BOE� MPDBM�DPNNVOJUJFT� JO�DPNCBUJOH�UIF�$07*%����
QBOEFNJD��5IF�(SPVQ�EPOBUFE�BCPVU�64%���
����XPSUI�PG�EJTQPTBM�WJSVT�QIBSZOHFBM�TXBCT�BOE�TBNQMJOH�UVCFT�BOE�
64%���
����XPSUI�PG�11&T�

5IF�$43�BDUJWJUJFT�PG�PVS�MJTUFE�DPNQBOJFT
�OBNFMZ�(FOUJOH�4JOHBQPSF
�(FOUJOH�.BMBZTJB�BOE�(FOUJOH�1MBOUBUJPOT�BSF�
EFUBJMFE�JO�UIFJS�SFTQFDUJWF�TVTUBJOBCJMJUZ�SFQPSUT�

5IF�$43�BDUJWJUJFT�PG�(FOUJOH�&OFSHZ�BOE�3FTPSUT�8PSME�-BT�7FHBT�JO������BSF�EFUBJMFE�JO�UIF�GPMMPXJOH�TFDUJPOT�

Genting Energy
IO�����
�UIF�#BOUFO�QPXFS�QMBOU�EPOBUFE�BQQSPYJNBUFMZ�64%���
����XPSUI�PG�NFEJDBM�FRVJQNFOU�BOE�TVQQMJFT�UP 
UIF�(PWFSONFOU�PG�*OEPOFTJB�UP�IFMQ�IPTQJUBMT�BOE�IFBMUIDBSF�GSPOUMJOFST�NJUJHBUF�UIF�TQSFBE�PG�$07*%����QBOEFNJD 
JO�*OEPOFTJB��5IFTF�JODMVEFE�WFOUJMBUPST
�EJTQPTBCMF�QSPUFDUJWF�TVJUT
�NFEJDBM�HPHHMFT
�NFEJDBM�HMPWFT�BT�XFMM�BT�SBQJE 
UFTU� LJUT��.FEJDBM�NBTLT�XFSF� BMTP� TQPOTPSFE� UP� MPDBM� DPNNVOJUJFT� BOE� SFMJFG� GVOEJOH� UP� TVQQPSU� MPDBM� $07*%����
QSFWFOUJWF�NFBTVSFT�
 
15� -FTUBSJ� #BOUFO� &OFSHJ� EPOBUFE� UP� #BJUVSSBINBO�.PTRVF� JO� %FTB� 4BMJSB� PO� B�NPOUIMZ� CBTJT� UP� TVQQPSU� JUT� EBJMZ�
PQFSBUJPOBM�DPTUT�BT�XFMM�BT�TQPOTPSFE�FEVDBUJPO�BDIJFWFNFOU�BXBSET�GPS�QSJNBSZ�BOE�TFDPOEBSZ�TDIPPM�TUVEFOUT�GSPN�
%FTB�4BMJSB�JO�UIF�NPOUIT�PG�+VMZ�BOE�4FQUFNCFS�������*U�BMTP�TQPOTPSFE�*OEPOFTJBōT�/BUJPOBM�%BZ�FWFOUT�PSHBOJTFE 
JO�,BNQVOH�#VOVU
�,BNQVOH�4JUPOH�BOE�,BNQVOH�8BSJOHJO�JO�%FTB�4BMJSB��

%POBUJPO�PG�ţCFS�HMBTT�CPBU�XBT�BMTP�NBEF�UP�,PQFSBTJ�3VLVO�/FMBZBO�4BMJSB�UP�SFQMBDF�PCTPMFUF�ţTIJOH�CPBU�JO�4BMJSB�
7JMMBHF
� *OEPOFTJB�BT�XFMM�BT�EPOBUJPO� UP�'JTIFSNFOōT�"TTPDJBUJPO�PG�1VMP�"NQFM�4VC�%JTUSJDU� JO�4FQUFNCFS������ JO�
TVQQPSU�PG�UIF�IFBMUI�QSPUPDPMT�PG�$07*%����JO�*OEPOFTJB��
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PART 1

OUR SUSTAINABILITY APPROACH
5 SUSTAINABILITY PILLARS (CONT’D)

"T�QBSU�PG�DPNNVOJUZ�PVUSFBDI
�(FOUJOH�&OFSHZ�TQPOTPSFE�B�OVNCFS�PG�MPDBM�DPNNVOJUZ�BDUJWJUJFT�TVDI�BT�SFMJHJPVT�
GFTUJWJUJFT
�/BUJPOBM�%BZ�DFMFCSBUJPOT
�TQPSUT
�MPDBM�DVMUVSF�BOE�NBTT�DJSDVNDJTJPO�BDUJWJUJFT�JO�*OEPOFTJB��(FOUJOH�&OFSHZ�
BMTP�BJEFE�JO�GVOEJOH�UP�SFQBJS
�SFCVJME�BOE�DPOTUSVDU�QVCMJD�GBDJMJUJFT�BU�UIF�TVSSPVOEJOH�BSFBT�PG�PQFSBUJPOT�

*O� UIF� ţFME� PG� FEVDBUJPO
� (FOUJOH� &OFSHZ� TQPOTPSFE� TDIPMBSTIJQT� GPS� *OTUJUVUF� PG� 5FDIOPMPHZ� #BOEVOH� 6OJWFSTJUZ��
&EVDBUJPOBM�TVQQPSU�XBT�QSPWJEFE�CZ�TQPOTPSJOH�BDIJFWFNFOU�BXBSET�UP�QSJNBSZ�TDIPPM�BOE�TFDPOEBSZ�TDIPPM�TUVEFOUT�
BU�4BMJSB�7JMMBHF��"�XBUFS�DPPMFS�XBT�BMTP�TQPOTPSFE�UP�B�HPWFSONFOU�QSJNBSZ�HJSMTō�TDIPPM�JO�+BOHJ
�(VKBSBU
�*OEJB�

(FOUJOH�&OFSHZ�BMTP�DPOUSJCVUFE�UP�UIF�DBVTF�PG�FOWJSPONFOUBM�QSPUFDUJPO�BOE�QBSUJDJQBUFE�JO�UIF�.BOHSPWF�'PSFTU�
$POTFSWBUJPO�1SPHSBNNF�BOE�QMBOUFE�BO�BEEJUJPOBM��
����NBOHSPWFT�DPWFSJOH������IFDUBSF�BMPOH�UIF�#BOUFO�QPXFS�
QMBOU�DPBTUBM�BSFB�JO�*OEPOFTJB��*O�*OEJB
�(FOUJOH�&OFSHZ�BMTP�TVQQPSUFE�UIF�1SJNF�.JOJTUFSōT�/BUJPOBM�3FMJFG�'VOE�UIBU�
XPVME�CF�VTFE�GPS�BMM�OBUVSBM�EJTBTUFST�JODMVEJOH�$07*%����QBOEFNJD�BDSPTT�UIF�DPVOUSZ�

Resorts World Las Vegas
3FTPSUT�8PSME�-BT�7FHBT�QSPWJEFE�PWFS�����IPVST�PG�UJNF�UP�SVO�5PZ�%SJWFT�BOE�'PPE�%SJWFT�GPS�GBNJMJFT�JO�OFFE�JO�
-BT�7FHBT��3FTPSUT�8PSME�-BT�7FHBT�BMTP�QSPWJEFE�GVOEJOH�UP�0QQPSUVOJUZ�7JMMBHF
�B�MPDBM�OPO�QSPţU�TFSWJOH�JOEJWJEVBMT�
XJUI�EJTBCJMJUJFT��UIF�7FHBT�(PMEFO�,OJHIUT�'PVOEBUJPO
�BO�PSHBOJTBUJPO�QSPWJEJOH�TVQQPSU�UP�NJMJUBSZ�GBNJMJFT
�IFBMUI���
XFMMOFTT�QSPHSBNNFT
�FEVDBUJPO�BOE�ZPVUI�TQPSUT��#PZT�UP�.FO
�B�SFHJPOBM�DIBSJUZ�TVQQPSUJOH�BU�SJTL�UFFOT��BOE�UIF�
/FWBEB�*OEFQFOEFOU
�TVQQPSUJOH�JOEFQFOEFOU�KPVSOBMJTN�
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8JEFMZ� SFDPHOJTFE� GPS� JUT� BXBSE�XJOOJOH�ŤBHTIJQ�QSPKFDU
�3FTPSUT�8PSME� 4FOUPTB
�(FOUJOH�4JOHBQPSF� JT�POF�PG� UIF�
MBSHFTU� DPNQBOJFT� JO� 4JOHBQPSF� MJTUFE� PO� UIF�.BJOCPBSE� PG� 4JOHBQPSF� &YDIBOHF� 4FDVSJUJFT� 5SBEJOH� -JNJUFE
� BOE� B�
DPOTUJUVFOU�TUPDL�PG�UIF�4USBJUT�5JNFT�*OEFY�

ABOUT RESORTS WORLD SENTOSA

ABOUT GENTING SINGAPORE

PART 2

SUSTAINABILITY SUMMARY
GENTING SINGAPORE LIMITED

WORLD CLASS ATTRACTIONS
&OEMFTT�FYDJUFNFOU�BOE�XPOEFS�BU�3FTPSUT�8PSME�
4FOUPTBōT�BUUSBDUJPOT��6OJWFSTBM�4UVEJPT�4JOHBQPSF�
	ŏ644Ő

�4�&�"��"RVBSJVN�	ŏ4&""Ő

�"EWFOUVSF�$PWF�

8BUFSQBSL�	ŏ"$8Ő
�BOE�%PMQIJO�*TMBOE�

DIVERSE RETAIL & LIFESTYLE 
OFFERINGS

4IPQ�UP�ZPVS�IFBSUōT�DPOUFOU�BU�
PVS�PVUMFUT�GFBUVSJOH�MVYVSZ�HPPET
�

GBTIJPO
�MJGFTUZMF
�BOE�GBNJMZ�
GSJFOEMZ�QSPEVDUT�BOE�TFSWJDFT�

NON-STOP ENTERTAINMENT
*NNFSTF�JO�B�XPSME�PG�FOUFSUBJONFOU�XJUI 
B�XJEF�WBSJFUZ�PG�DVSBUFE�TFBTPOBM�PŢFSJOHT
 
TIPX�TUPQQJOH�QFSGPSNBODFT�BOE�NPSF�

HOLISTIC GAMING EXPERIENCE
8F�BSF�BMXBZT�DPNNJUUFE�
UP�PŢFSJOH�SFTQPOTJCMF�

FOUFSUBJONFOU�BOE�RVBMJUZ�HVFTU�
FYQFSJFODF�BU�PVS���
���N2 

HBNJOH�BSFOB�

GASTRONOMIC DELIGHTS
'SPN�DBTVBM�EJOJOH�UP�DFMFCSJUZ�

BOE�TQFDJBMUZ�SFTUBVSBOUT

3FTPSUT�8PSME�BU�4FOUPTB
JT�IFSF�UP�TBUJTGZ�BMM�QBMBUFT�

ONE-STOP DESTINATION FOR MEETINGS AND EVENTS
5BLF�BEWBOUBHF�PG�3FTPSUT�8PSME�4FOUPTBōT�TQSBXMJOH�GBDJMJUJFT
�GSPN�PVS�VOJRVFMZ�UIFNFE�IPUFMT���WFOVFT
�

XPSME�DMBTT�BUUSBDUJPOT
�HBTUSPOPNJD�EJOJOH�FYQFSJFODFT�UP�PVS�DPMVNO�GSFF�CBMMSPPN�XJUI�TUBUF�PG�UIF�BSU����l�
JNNFSTJWF�QSPKFDUJPO�TDSFFOT�BOE�CVJMU�JO�BVEJP�WJTVBM�GBDJMJUJFT
�GPS�ZPVS�OFYU�NFFUJOHT�BOE�FWFOUT�

AWARD-WINNING INTEGRATED RESORT
3FTPSUT�8PSME�4FOUPTB�XPO�OVNFSPVT�BXBSET�PG�FYDFMMFODF�JODMVEJOH�CFJOH�OBNFE�UIF�JOBVHVSBM�XJOOFS 

PG�#FTU�*OUFHSBUFE�3FTPSU�	*OUFSOBUJPOBM
�BU�UIF���UI�"OOVBM�5SBWFM�5SBEF�(B[FUUF�	55(
�$IJOB�5SBWFM�"XBSET������BOE�
UIF�XJOOFS�PG�UIF�ŏ#FTU�*OUFHSBUFE�3FTPSU���"TJB�1BDJţDŐ�GPS�UIF�TJYUI�DPOTFDVUJWF�ZFBS�BU�UIF�5SBWFM�8FFLMZ�"TJB������
3FBEFSTō�$IPJDF�"XBSET��*UT�LFZ�BUUSBDUJPOT
�6OJWFSTBM�4UVEJPT�4JOHBQPSF�BOE�"EWFOUVSF�$PWF�8BUFSQBSL�SFUBJOFE�
UIFJS�UJUMF�JO�"TJB�BT�UIF�/P����"NVTFNFOU�1BSL�BOE�5PQ����8BUFS�1BSLT�SFTQFDUJWFMZ�BU�5SJQ"EWJTPSōT������FEJUJPO 

PG�5SBWFMMFSTō�$IPJDF�"XBSET��5IFTF�BXBSET�TUSPOHMZ�SFBťSN�3FTPSUT�8PSME�4FOUPTB�BT�UIF�MFBEFS 
JO�4JOHBQPSFōT�MFJTVSF�BOE�FOUFSUBJONFOU�MBOETDBQF�
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SUSTAINABLITY21 STRATEGY

"MJHOFE�XJUI�UIF�OBUJPOBM�BOE�JOUFSOBUJPOBM�JOUFSFTUT�TVDI�BT�UIF�4VTUBJOBCMF�4JOHBQPSF�#MVFQSJOU�BOE�6/�4VTUBJOBCMF�
%FWFMPQNFOU�(PBMT
�UIF�4VTUBJOBCJMJUZ���4USBUFHZ�JT�B�GSBNFXPSL�UIBU�TVQQPSUT�UIF�TUSBUFHJD�DPNNJUNFOU�PG�(FOUJOH�
4JOHBQPSF� UP� CF� B� CSBOE� MFBEFS� JO� TVTUBJOBCMF� JOUFHSBUFE� SFTPSU� EFWFMPQNFOUT�� 5IF� GSBNFXPSL� JT� CVJMU� PO� ţWF� LFZ�
GPDVTFT�Ŋ�.BSLFUQMBDF
�&OWJSPONFOU
�1FPQMF
�$VTUPNFS�BOE�$PNNVOJUZ��5IFTF�LFZ�GPDVTFT�VOEFSQJO�UIF�NBOBHFNFOU�
BQQSPBDI�JO�EFWFMPQJOH�QPMJDJFT�BOE�QSBDUJDFT
�TFUUJOH�QFSGPSNBODF�UBSHFUT�BOE�BDUJPO�QMBOT�UP�BEESFTT�LFZ�&OWJSPONFOU
�
4PDJBM�BOE�(PWFSOBODF�	ŏ&4(Ő
�GBDUPST��5IF�HPBM�JT�UP�DSFBUF�TVTUBJOBCMF�WBMVF�GPS�BMM�TUBLFIPMEFST��

MATERIALITY ASSESSMENT

(FOUJOH� 4JOHBQPSF� GPDVTFT� PO� ��� NBUFSJBM� UPQJDT� VOEFS� UIF� 4VTUBJOBCJMJUZ��� 4USBUFHZōT� ţWF� GPDVTFT� CBTFE� PO� UIF�
&4(� JTTVFT� UIBU�BSF�NPTU�QFSUJOFOU��5P�FOTVSF� UIFJS�DPOUJOVFE� SFMFWBODF
UIF�4VTUBJOBCJMJUZ�8PSLJOH�$PNNJUUFF�BOE�
4VTUBJOBCJMJUZ� 4UFFSJOH�$PNNJUUFF�XJMM� SFWJFX� UIFTF�NBUFSJBM�NBUUFST�PODF�FWFSZ� UISFF� ZFBST� BHBJOTU� DVSSFOU�HMPCBM�
BOE� MPDBM� USFOET�BOE�FNFSHJOH� SFHVMBUPSZ�EFWFMPQNFOU�� *O� BEEJUJPO
� TUBLFIPMEFSTō� JOUFSFTUT�HBSOFSFE� GSPN�(FOUJOH�
4JOHBQPSFōT�FOHBHFNFOU�DIBOOFMT�BSF�BMTP�UBLFO�JOUP�BDDPVOU�XIFO�JEFOUJGZJOH�UIF�NBUFSJBM�UPQJDT�

PART 2

SUSTAINABILITY SUMMARY
GENTING SINGAPORE LIMITED

Genting Singapore’s 
Sustainability Focus

DESCRIPTION MATERIAL TOPICS

MARKETPLACE

Doing Good Business

3FTPSUT�8PSME�4FOUPTB�JT�B�TPDJBMMZ�
SFTQPOTJCMF�DPSQPSBUF�DJUJ[FO�UIBU�
ESJWFT�TUBLFIPMEFS�WBMVF�BOE�TVQQPSUT�
TPDJBM�HPPE�

Ŕ� 1SPDVSFNFOU�1SBDUJDFT
Ŕ� &DPOPNJD�1FSGPSNBODF
Ŕ� .BSLFU�1SFTFODF
Ŕ� "OUJ�$PSSVQUJPO
Ŕ� "OUJ�$PNQFUJUJWF�#FIBWJPVS
Ŕ� 4PDJPFDPOPNJD�$PNQMJBODF
Ŕ� &OWJSPONFOUBM�$PNQMJBODF

ENVIRONMENT

Environmental 
Stewardship

3FTPSUT�8PSME�4FOUPTB�JT�DPNNJUUFE�
UP�TVTUBJOBCJMJUZ�BOE�FOWJSPONFOUBM�
DPOTFSWBUJPO�JO�BMM�JUT�QSBDUJDFT�

Ŕ� 8BTUF
Ŕ� &OFSHZ
Ŕ� &NJTTJPOT
Ŕ� 8BUFS�BOE�&ŦVFOUT
Ŕ� #JPEJWFSTJUZ

PEOPLE

Putting our People First

3FTPSUT�8PSME�4FOUPTB�JT�B�GBJS�BOE�
GPSXBSE�MPPLJOH�FNQMPZFS�UIBU�DBSFT�
GPS�BOE�EFWFMPQT�UIF�UBMFOUT�PG�JUT 
UFBN�NFNCFST�

Ŕ� &NQMPZNFOU
Ŕ� /PO�%JTDSJNJOBUJPO��
Ŕ� 5SBJOJOH�BOE�&EVDBUJPO�
Ŕ� 0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ�
Ŕ� 'PSDFE�PS�$PNQVMTPSZ�-BCPVS

COMMUNITY

In Service To 
Communities

3FTPSUT�8PSME�4FOUPTB�TFSWFT�UIF�
DPNNVOJUZ�JU�PQFSBUFT�JO�UISPVHI�
HJWJOH�CBDL�BOE�FODPVSBHJOH�
WPMVOUFFSJTN�UP�QPTJUJWFMZ�JNQBDU 
UIF�OFFEZ�BOE�VOEFSQSJWJMFHFE�

Ŕ� -PDBM�$PNNVOJUJFT

CUSTOMERS

The Heart of 
What We Do

3FTPSUT�8PSME�4FOUPTB�JT�EFEJDBUFE�
UP�DSFBUJOH�SFXBSEJOH
�NFNPSBCMF
�
IJHI�RVBMJUZ�BOE�TBGF�DPOTVNFS�
FYQFSJFODFT�

Ŕ� $VTUPNFS�)FBMUI�BOE�4BGFUZ�
Ŕ� .BSLFUJOH�BOE�4FSWJDF�-BCFMMJOH
Ŕ� $VTUPNFS�1SJWBDZ
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SUSTAINABILITY SUMMARY
GENTING SINGAPORE LIMITED

SUSTAINABILITY HIGHLIGHTS 2020
MARKETPLACE

billion million

SGD1.1

Revenue

SGD300.1

Employee Wages 
and Benefits

billion
SGD1.0

Total Operating Cost

million
SGD304.7

Payments to Providers
of Capital

ENVIRONMENT

2.64mil kWh
of energy saved, which 
can power 620 units of 
4-room Housing and 
Development Board 
flats for an entire year

Cumulative water 
savings of 

1.83 
million m3

as of 2020

Protecting 64 
endangered freshwater
and marine species that are 
listed on the Convention on 
International Trade in Endangered 
Species Appendix I and II lists

Genting Singapore was awarded the Top Achievement Award in Singapore Packaging Agreement 
Awards 2020 for the 3rd consecutive year for its e&orts in packaging waste reduction.

Genting Singapore’s e&orts also earned them the CIPS Asia Supply Management Awards 
2020 in two categories: Procurement Transformation Award, which is accorded for its 
procurement transformation, and High Commendation for Ethical Procurement, 
which is accorded its socially and environmentally responsible procurement projects.

Sustained Sourcing and Supply Chain Innovation
Over 500 tonnes of waste reduction through sustained sourcing 
and supply chain innovation

Marine Biodiversity Land Biodiversity

Waste

Energy Water

Compared to 2019, 

there was a  46% 
reduction in waste sent for 
incineration. 

17% of waste produced 
recycled.

Collaborated with Singapore Power 
Mobility to introduce eight electric 
vehicle fast chargers across 
three locations and since their 
installations in September 2019, 
they have been used over 1,200 times

Our solar photovoltaic panels span 
4,500 m2 in total and generated about 

642,252 kWh of energy in 
2020, which can power about 151 units 
of 4-room Housing and Development 
Board flats for an entire year.

Protecting 

59 plant 
species that 
are listed on 
the Singapore 
Red Data Book
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SUSTAINABILITY HIGHLIGHTS 2020 (CONT’D)

PEOPLE

PART 2

SUSTAINABILITY SUMMARY
GENTING SINGAPORE LIMITED

82.0%
of our team members 
are Singaporeans and 
Permanent Residents 
(out of 6,253)

Welcomed 

303
new team 
members

Turnover rate of 

12.6%
(Voluntary 
attrition rate)

53.3% Male Employees 
(out of 6,253)

46.7% Female Employees
(out of 6,253)

34%
reduction relating to 
total lost day incidents

32.2 hours 
on average of 
training hours

reported grievances on labour practices and human rights 

fatalities or injuries due to work-related ill healthZERO

COMMUNITY

Combined capacity of 

11,000 beds or 

27% of total CCF bed 
capacity in Singapore where 
more than 2,000 team 
members volunteered

Managing Agent 
of Singapore’s two 
largest Community 
Care Facilities (“CCF”)

90%
of the survey respondents found the newly launched MGP 
Programme to be e&ective as it is easy to use and helps them 
keep track and manage their time spent on gaming activities.  

Clocked over

344,000 
Man Hours
in volunteerism
through RWS Cares

Holds highest score in RG 
Check accreditation as at 
December 2020 amongst 
venue accreditations and 
reaccreditations worldwide.

CUSTOMER

Anti-microbial coatings applied on the 
high-touched surfaces

USS

82.7%
ACW

89.1%
(up to 17 Mar)

SEAA

87.7%
MICE 

(Organiser)

87.5%

MICE 
(Delegate)

88.7%

HOTELS

93.7%
F&B

95.1%

Customer Satisfaction

Certified as SG Clean, which proves our 
commitment to upholding good sanitation 
and hygiene practices

High E#ciency filters coupled with 
Ultraviolet Germicidal Irradiation 
are installed in the air handling system

Over 600 sets
of Plasmacluster Ionisers deployed
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SUSTAINABILITY SUMMARY
GENTING SINGAPORE LIMITED

SUSTAINABILITY HIGHLIGHTS 2020 (CONT’D)

Employees

Ŕ�4UFQQFE�GPSXBSE�BT�.BOBHJOH�
Agent at two of the largest national 
Community Care Facilities at the 
Singapore EXPO and MAX Atria and 
the Big Box warehouse mall which 
represented 27% of total national 
bed space

Ŕ�-FWFSBHJOH�PO�PVS�TUSFOHUI�
in hospitality and expertise in 
managing large-scale, nonmedical 
facilities, more than 2,000 of our 
team members heeded the call for 
volunteers and put themselves on 
the frontline to help contain the 
national outbreak of COVID-19

Ŕ�$PNQMJFE�XJUI�BMM�4BGF�.BOBHFNFOU�
Measures’ requirements set by the 
local authorities

Guests

Ŕ�5SBJOFE�PWFS��
����UFBN�NFNCFST�
in Safe Management Measures 
and deployed Safe Distancing 
Ambassadors across the resort to 
ensure everyone abide by the Safe 
Management Measures

Ŕ�&ODPVSBHFE�DPOUBDUMFTT�USBOTBDUJPOT�
and payments resort-wide

Ŕ�*OTUBMMFE�BDSZMJD�QFSTQFY�TIJFMET�
in casino to minimise interactions 
between guests and team members

Ŕ�1SPWJEFE�CBHHBHF�TBOJUJTBUJPO�
during hotel check-in and key card 
sanitisation with Ultraviolet cabinet

Ŕ�4DIFEVMFE�TUBHHFSFE�IPUFM 
check-in for the health and 
safety of our guests

Ŕ�0ŢFSFE�IBOE�TBOJUJTFST�SFTPSU�XJEF

Resorts and Guests

Ŕ�"QQMJFE�BOUJ�NJDSPCJBM�DPBUJOHT�PO�
the high-touch point surfaces

Ŕ�%FQMPZFE�PWFS�����TFUT�PG�
plasmacluster ionisers resort-wide

Ŕ�*OTUBMMFE�)JHI�&ťDJFODZ�ţMUFST�
coupled with Ultraviolet Germicidal 
Irradiation) in the air handling system

Ŕ�$FSUJţFE�BT�4(�$MFBO
�XIJDI�QSPWFE�
our commitment to upholding good 
sanitation and hygiene practices

Ŕ�*ODSFBTFE�BOE�NPSF�FťDJFOU�
cleaning, disinfection and 
sanitisation using robotic srubbers 
and electrostatic sprayguns

COVID-19 Control and Prevention
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AWARDS & ACCOLADES

Resorts World Sentosa

Best Integrated Resort (International) - inaugural winner 
(13th Annual TTG China Travel Awards 2020)

Best Integrated Resort (Asia Pacific) – 6th consecutive year 
(Travel Weekly Asia 2020 Readers’ Choice Awards)

ASEAN Green Hotel Award 2020: Hotel Michael 
(ASEAN Tourism Standards Awards 2020)

Category – Meeting Rooms, 2020 to 2022 
(ASEAN MICE Venue Standard Award)

SkillsFuture Employer Awards (Non-SME) 2020 
(SkillsFuture Employer Awards)

Procurement Transformation – Winner & 
Ethical Procurement – High Commendation 

(Chartered Institute of Procurement & Supply (CIPS) Asia Supply Management Awards 2020)

Best Business Event Venue Experience & 
Special Recognition (Integrated Resorts) 

(Singapore Tourism Awards 2020)

Top Achievement Award – 3rd consecutive year 
(Singapore Packaging Agreement Awards 2020)

WSH Innovation Awards 
(Workplace Safety and Health Awards 2020)

Universal Studios Singapore

No. 1 Amusement Park in Asia – 7th consecutive year 
(TripAdvisor Travellers’ Choice 2020)

Adventure Cove Waterpark

Top 10 Water Parks in Asia – 6th consecutive year 
(TripAdvisor Travellers’ Choice 2020)

GENTING SINGAPORE
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"�NFNCFS�PG�UIF�(FOUJOH�(SPVQ
�(FOUJOH�.BMBZTJB�XBT�JODPSQPSBUFE�JO������BOE�TVCTFRVFOUMZ�MJTUFE�PO�#VSTB�.BMBZTJBōT�
.BJO�.BSLFU�JO�������(FOUJOH�.BMBZTJB�FOWJTJPOT�UP�CF�UIF�MFBEJOH�JOUFHSBUFE�SFTPSU�PQFSBUPS�JO�UIF�XPSME�

(FOUJOH�.BMBZTJBōT�CVTJOFTT�PQFSBUJPOT�BSF�QSJNBSJMZ� MPDBUFE� JO�.BMBZTJB
� UIF�6OJUFE�,JOHEPN
� UIF�6OJUFE�4UBUFT�PG�
"NFSJDB�BOE�UIF�#BIBNBT
�XJUI�PWFS���
����FNQMPZFFT��*UT������4VTUBJOBCJMJUZ�3FQPSU�QSPWJEFT�B�IPMJTUJD�WJFX�PG�JUT�
TVTUBJOBCJMJUZ�QSBDUJDF�UISPVHIPVU�JUT�PQFSBUJPOT�

(FOUJOH�.BMBZTJB�JT�IFBERVBSUFSFE�JO�8JTNB�(FOUJOH�JO�,VBMB�-VNQVS
�.BMBZTJB�

*O�.BMBZTJB
�(FOUJOH�.BMBZTJB�PXOT�UISFF�PQFSBUJPOT�OBNFMZ�3FTPSUT�8PSME�(FOUJOH
�3FTPSUT�8PSME�,JKBM�BOE�3FTPSUT�
8PSME�-BOHLBXJ��5IF�(SPVQ�IBT�NPSF�UIBO����DBTJOPT�JO�UIF�6OJUFE�,JOHEPN�	ŏ(FOUJOH�6,Ő

�JODMVEJOH�3FTPSUT�8PSME�
#JSNJOHIBN
�UIF�ţSTU�JOUFHSBUFE�SFTPSU�JO�UIF�6OJUFE�,JOHEPN��(FOUJOH�6,�BMTP�PQFSBUFT�$SPDLGPSET�$BJSP
�BO�FYDMVTJWF�
DBTJOP�TJUVBUFE�JOTJEF�5IF�/JMF�3JU[�$BSMUPO�)PUFM�JO�$BJSP
�&HZQU��*O�BEEJUJPO
�UIF�(SPVQ�PXOT�3FTPSUT�8PSME�$BTJOP�
/FX�:PSL�$JUZ�JO�UIF�6OJUFE�4UBUFT�PG�"NFSJDB�BT�XFMM�BT�3FTPSUT�8PSME�#JNJOJ�JO�UIF�#BIBNBT�
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ABOUT GENTING MALAYSIA
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"T�B�HMPCBM�MFBEFS�JO�UIF�-FJTVSF�BOE�)PTQJUBMJUZ�JOEVTUSZ
�(FOUJOH�.BMBZTJB�BJNT�UP�QSPWJEF�XPSME�DMBTT�TFSWJDFT�BOE�
FOUFSUBJONFOU�JO�B�TBGF
�SFTQPOTJCMF�BOE�TVTUBJOBCMF�FOWJSPONFOU�

(FOUJOH�.BMBZTJBōT�NJTTJPO�BT�B�SFTQPOTJCMF�DPSQPSBUF�DJUJ[FO�JT�UP�FOTVSF�IJHI�TUBOEBSET�PG�HPWFSOBODF�BDSPTT�JUT�FOUJSF�
PQFSBUJPO�UP�QSPNPUF�SFTQPOTJCMF�CVTJOFTT�QSBDUJDFT
�NBOBHF�FOWJSPONFOUBM�JNQBDUT�BOE�NFFU�UIF�TPDJBM�OFFET�PG�UIF�
DPNNVOJUZ�BOE�OBUJPO�

(FOUJOH�.BMBZTJB�DPOUSJCVUFT� UP�HMPCBM�TVTUBJOBCMF�EFWFMPQNFOU� UISPVHI�B� SPCVTU� GSBNFXPSL� UIBU� UBSHFUT� UIF�NBJO�
UISFF�QJMMBST�PG�TVTUBJOBCJMJUZ��&DPOPNJD
�&OWJSPONFOU�BOE�4PDJBM��5IF�TUSBUFHJFT�GPS�FBDI�PG�UIF�ţWF�GPDVT�BSFBT�BSF�
QSFTFOUFE�JO�UIF�DIBSU�CFMPX���
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OUR SUSTAINABILITY APPROACH

SUSTAINABILITY FOCUS AREAS AND STRATEGIES

Economic Environment Social

CorporatE 
GovErnanCE

EnvironmEntal 
StEwardShip

workplaCE of 
ChoiCE

CuStomEr 
oriEntation

Community 
CarE

•	 To	undertake	
sustainable	and	
responsible	
business	
practices	through	
integrity,	good	
business	ethics	
and	exemplary	
business	
conduct.

•	 To	comply	with	
relevant	business	
rules,	regulations	
and	guidelines.

•	 To	engage	
stakeholders	in	a	
responsible,	fair	
and	reasonable	
manner.

•	 To	undertake	
responsible	
sustainability	
practices	
to	mitigate	
the	direct	
and	indirect	
environmental	
impacts	of	our	
developments	
and	operations.

•	 To	be	committed	
to	using	our	
resources	wisely,	
thereby	ensuring	
protection	and	
conservation	
of	the	natural	
environment.

•	 To	create	a	
conducive	and	
well-balanced	
workplace	with	
emphasis	on	the	
health,	safety	
and	wellbeing	of	
employees.

•	 To	attract	and	
retain	talents	
by	providing	an	
environment	
where	our	
employees	have	
the	opportunity	
to	grow.

•	 To	improve	
competencies	
through	training,	
learning	and	
development.

•	 To	recognise	
and	reward	
outstanding	
performance.

•	 To	engage	our	
employees	to	
deliver	service	
excellence.

•	 To	be	our	
customers’	
preferred	resort	
by	providing	an	
enjoyable	and	
memorable	
experience.

•	 To	deliver	our	
products	and	
services	in	a	
responsible	
manner	to	our	
customers.

•	 To	improve	the	
quality	of	life	
and	enrich	the	
communities	
that	we	do	
our	business	
in	through	
monetary	
contributions	
and	
humanitarian	
efforts.

•	 To	support	the	
underprivileged	
communities	
including	
charities,	welfare	
homes	and	
disabled	groups.

•	 To	support	the	
development	
and	promotion	
of	sports	as	they	
encourage	a	
healthy	lifestyle	
and	foster	ties.
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Results
.BUFSJBM�TVTUBJOBCJMJUZ�NBUUFST�XFSF�QMBDFE�PO�B�NBUSJY�XIJDI�TIPXT�UIFJS�QPTJUJPO�SFMBUJWF�UP�UIF�EFHSFF�PG�TUBLFIPMEFS�
JOUFSFTU�BOE�QPUFOUJBM�CVTJOFTT�JNQBDU��5IFTF�SFTVMUT�SFQSFTFOU�UIF�NBUFSJBM�JTTVFT�GBDJOH�PVS�CVTJOFTT��5IFZ�BSF�OPU�
WJFXFE�JO�JTPMBUJPO�BOE�BSF�JODSFBTJOHMZ�JOUFSDPOOFDUFE�

5IF�NBUFSJBMJUZ�NBUSJY�EJSFDUT�(FOUJOH�.BMBZTJBōT�BQQSPBDI�UP�SFQPSUJOH�BOE�IFMQT�QSJPSJUJTF�SFTQPOTJCMF�CVTJOFTT�FŢPSUT��
5IF�MJTU�PG�UPQJDT�JT�OPU�FYIBVTUJWF�CVU�SFQSFTFOUT�UIF�NPTU�NBUFSJBM�JTTVFT�UP�UIF�CVTJOFTT�

Validating the results
5IF�SFTVMUT�PG�UIF�TVSWFZ� JODMVEJOH�UIF�NBUFSJBMJUZ�NBUSJY�XFSF�QSFTFOUFE�UP�(FOUJOH�.BMBZTJBōT�TFOJPS�NBOBHFNFOU�
GPS�SFWJFX�EVSJOH�UIF�4VTUBJOBCJMJUZ�8PSLJOH�$PNNJUUFF�NFFUJOH��"GUFS�EJTDVTTJOH�UIF�QSPDFTT�BOE�SFTVMUT
�UIF�NBUFSJBM�
UPQJDT�XFSF�DPOţSNFE��4VCTFRVFOUMZ
�UIF�NBUSJY�XBT�FOEPSTFE�CZ�UIF�#PBSE�PG�%JSFDUPST�PG�(FOUJOH�.BMBZTJB�

Use of the findings
5IFTF�ţOEJOHT�HVJEF�UIF�CVTJOFTT�TUSBUFHZ
�USBDL�JTTVFT�PG�DPODFSOT
�QSJPSJUJTF�TVTUBJOBCJMJUZ�QSPHSBNNFT�BOE�FTUBCMJTI�
NFBOJOHGVM�CVTJOFTT�QFSGPSNBODF�NFUSJDT��5IJT�QSJNBSZ�EBUB�IBT�BMTP�JNQSPWFE�UIF�GPDVT�BOE�EJTDMPTVSF�PG�(FOUJOH�
.BMBZTJBōT�BOOVBM�TVTUBJOBCJMJUZ�EJTDMPTVSF��
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MATERIALITY MATRIX

Significant most Significant

relevance to Genting malaysia
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Biodiversity	protection

Community	investment Responsible	gaming

Energy	efficiency	and	
carbon	footprint

Water	managementNon-discrimination	
and	diversity

Management/employee	
communication

Employee	benefits

Talent	management

Corporate	governance

Regulatory	compliance
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Cyber	security	and	data	privacy

Employee	wellness,	engagement	and	
satisfaction

Economic	performance

Procurement	practices

Effluents	and	waste

Customer	safety,	security	
and	quality

Nation-building

Occupational	safety	and	health

Customer	satisfaction

legend
Employees Government and regulators Customers Supplier

investors trade unions media local Communities

Environment
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SUSTAINABILITY HIGHLIGHTS 2020
ECONOMIC PERFORMANCE

-FJTVSF�BOE�IPTQJUBMJUZ�BDUJWJUJFT�HFOFSBUF�SFWFOVF�GPS�MPDBM�FDPOPNJFT�EJSFDUMZ�XIFO�UPVSJTUT�TQFOE�NPOFZ�JO�IPUFMT
�
SFTUBVSBOUT�BOE�FOUFSUBJONFOU�WFOVFT�

5IF�HMPCBM�UPVSJTN
�MFJTVSF
�BOE�IPTQJUBMJUZ�JOEVTUSJFT�BSF�BNPOH�UIF�TFDUPST�IBSEFTU�IJU�CZ�UIF�$07*%����QBOEFNJD��
"NJE�UIF�EJťDVMUJFT
�(FOUJOH�.BMBZTJB�SFNBJOT�SFTJMJFOU�BOE�JT�QPTJUJWF�PG�XFBUIFSJOH�UIF�VOQSFDFEFOUFE�DIBMMFOHFT
�
KVTU�BT�JU�IBE�TVSWJWFE�FDPOPNJD�EPXOUVSOT
�ţOBODJBM�DSJTFT�BOE�IFBMUI�FNFSHFODJFT�JO�UIF�QBTU�

(FOUJOH�.BMBZTJB� JT�DPOţEFOU� UIBU� JUT� SFDBMJCSBUFE�PQFSBUJOH�TUSVDUVSF�BOE�SF�FOHJOFFSFE�QSPDFTTFT�XJMM�BODIPS� UIF�
(SPVQōT�SFDPWFSZ
�JO�BEEJUJPO�UP�QPTJUJPOJOH�UIF�(SPVQ�GPS�HSFBUFS�MPOH�UFSN�TVTUBJOBCMF�HSPXUI�

PART 2

SUSTAINABILITY SUMMARY
GENTING MALAYSIA BERHAD

Total revenue Total operating cost 

Total payments to capital providers

Total Employee wages & benefits RM1.5 billion�	����������CJMMJPO
�

Half a billion total monetary value spent on procurement
of products and services from local suppliers in Malaysia
	����������CJMMJPO


FTSE4GOOD Index Series
Genting Malaysia Berhad-Certificate of Membership

Total tax contribution

RM4.5
billion
	������3.�����CJMMJPO


RM5.7 
billion

RM1.6 
billion

RM2.3 
billion

	������3.����CJMMJPO


	������3.����CJMMJPO
	����������CJMMJPO
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SUSTAINABILITY HIGHLIGHTS 2020 (CONT’D)

ENVIRONMENTAL PERFORMANCE

1SFTTVSFT�PO�UIF�QMBOFUōT�MJNJUFE�OBUVSBM�SFTPVSDFT�BOE�UIF�DIBMMFOHFT�PG�DMJNBUF�DIBOHF�SFRVJSF�QSPNQU�BOE�DPODFSUFE�
BDUJPOT�GSPN�FWFSZPOF��(FOUJOH�.BMBZTJB�UBLFT�XJEF�SBOHJOH�NFBTVSFT�UP�QSPUFDU�CJPEJWFSTJUZ
�SFEVDF�JUT�DPOTVNQUJPO�
PG�XBUFS
�FOFSHZ�BOE�PUIFS�SFTPVSDFT
�BWPJE�XBTUF�BOE�DPNCBU�DMJNBUF�DIBOHF��(FOUJOH�.BMBZTJB�FYBNJOFT�BMM�BTQFDUT�
PG�JUT�PQFSBUJPOT�UP�NJOJNJTF�SFTPVSDF�DPOTVNQUJPO
�XIFOFWFS�QPTTJCMF�

RWG’s
non-revenue water
was 
less than 
compared to the 
national average of 35%

8%

94%
of virgin rainforest
in RWG remained intact 

0.433
mmtCDE*
reduction of 
carbon footprint

Energy Savings of

30.75
terajoules,
 equivalent to
approximately
 RM3.6 million
in cost savings

100% of plastic straws phased out in Genting Malaysia-owned
food and beverage outlets in Resorts World Genting. Genting Malaysia
continues its waste elimination journey by replacing plastic packaging
and single-use plastics with biodegradable alternatives.

All Genting Green Generation (“G3”) activities in 2020 were 
focused on educating and raising the volunteers’ awareness on 
the environment as well as health and safety related matters. 
Educational materials were shared and disseminated online via 
G3 social media platforms as no physical events were allowed 
to be held due to the COVID-19 pandemic.

1,177 
trees planted
equivalent 
to absorbing carbon 
dioxide released  by 
vehicle travelling 
102,467 kilometres

1,180 
tonnes of recyclable 
waste collected globally	����������


	���������


	������������NNU$%&�


	������������UFSBKPVMFT


��NJMMJPO�NFUSJD�UPOOFT�PG�DBSCPO�EJPYJEF�
FRVJWBMFOU
�JODMVEJOH�DBSCPO�TJOL�GSPN�
WJSHJO�GPSFTU
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SOCIAL PERFORMANCE

&WFSZUIJOH�(FOUJOH�.BMBZTJB�EPFT�JT�XJUI�UIF�DPNNVOJUZ�BOE�QFPQMF�JO�NJOE��*OTUJMMJOH�JUT�DPSF�WBMVFT�PG�IBSE�XPSL
�
IBSNPOZ
�IPOFTUZ
� MPZBMUZ� BOE�DPNQBTTJPO�XJMM� IFMQ� UIF�PSHBOJTBUJPO� SFBDI�HSFBUFS�IFJHIUT��$MFBS� GPDVT�BSFBT�BOE 
UBSHFUT�GPS�TPDJBM�SFTQPOTJCJMJUZ�XPSL�JODMVEF�SFTQFDUJOH�IVNBO�SJHIUT�BDSPTT�UIF�FOUJSF�WBMVF�DIBJO��(FOUJOH�.BMBZTJB 
BMTP� QSPWJEFT� B� TBGF� BOE� SFXBSEJOH� XPSLJOH� FOWJSPONFOU� GPS� JUT� QFPQMF� XIJMF� DPOUSJCVUJOH� UP� UIF� WJUBMJUZ� PG� UIF�
DPNNVOJUJFT�BSPVOE�UIFN��(PJOH�BCPWF�BOE�CFZPOE�UP�NBLF�FŢFDUJWF�VTF�PG�TPDJBM�BOE�ţOBODJBM�DBQJUBM�IBT�B�QPTJUJWF�
FŢFDU�PO�TPDJFUZ
�FNQMPZFFT�BOE�JUT�DPSF�CVTJOFTT�

SUSTAINABILITY HIGHLIGHTS 2020 (CONT’D)

Provided jobs
for over

14,000
 people worldwide

Zero
fatalities
on Genting Malaysia’s 
roads and the accident 
rate was reduced by 
14% from 2019

Employees

Ŕ�.BOEBUPSZ�UFNQFSBUVSF��
screening every day

Ŕ�"MM�FNQMPZFFT�	JODMVEJOH�UIJSE��
party employees and contractors)  
undergo a strict screening and  
testing regime for COVID-19  
regularly

Ŕ�&NQMPZFFT�BSF�QSPWJEFE�XJUI��
appropriate PPE’s

Ŕ�0ťDF�FRVJQNFOU�BSF�EJTJOGFDUFE��
at least twice a day

Guests

Ŕ�5IFSNBM�TDBOOFST�GPS�� �
temperature screening at each  
entry point

Ŕ�)BOE�TBOJUJTJOH�TUBUJPOT�BSF��
placed at key entry points and  
high-tra#c areas throughout  
the resort

Ŕ�4FSWJDF�"NCBTTBEPST�BSF��EFQMPZFE�
to guide guests on the  resort’s safety 
measures and to  ensure physical 
distancing is  practised at all times

Ŕ�#FMM�DBSUT�BSF�TBOJUJTFE�CFGPSF��
each use

Resorts

Ŕ�1VCMJD�BOE�DPNNPO�BSFBT�BSF��
sanitised and disinfected   
frequently every day

Ŕ�%FNBSDBUJPOT�PO�ŤPPST
�RVFVF��
lines, lifts and cashier counters  
for physical distancing

Ŕ�"MUFSOBUF�TFBUJOH�BSSBOHFNFOUT��
in all restaurants

COVID-19 Control and Prevention

Zero
reported
cases of occupational 
fatallities involving our 
employees since 2016

Over

RM8
million worth of 
community investments
	������3.��NJMMJPO


38
 occupational 
accidents in Malaysia,
a decrease of 44%

Established a COVID-19 
antigen laboratory,
the only such facility
to be developed by
a corporation in
Malaysia	������0WFS���
���

FNQMPZFFT�XPSMEXJEF
 	��������
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AWARDS & ACCOLADES

Resorts World Genting

Gold Award for Family Theme Park 
(Reader’s Digest Trusted Brands 2020)

Crockfords Hotel – Five-Star Award 
Genting Grand – Four-Star Award 

(2020 Forbes Travel Guide Star Ratings by Forbes Travel Guide)

Genting UK

Head of Anti Money Laundering (AML) / AML Team of the Year 
(Global Regulatory Awards by Gambling Compliance Global Regulatory Awards)

Genting Casinos UK

Chief Compliance Officer of the Year & Outstanding Individual Contribution to Responsible Gambling 
– Mr John Duffy  

(Global Regulatory Awards by Gambling Compliance Global Regulatory Awards)

Resorts World New York City

Recognised in the 2020 edition of The Responsible 100 
Vice President of Community Development 

– Michelle Stoddart  
(The 2020 Responsible 100 by City & State New York Magazine)

Resorts World Catskills 

Best Day Trip in the Hudson Valley & 
Best Nightlife 

(2020 Times Herald – Record’s Readers’ Choice Awards)

GENTING MALAYSIA



Baha Sanctuary at Genting Tanjung Estate, Sabah

GENTING PLANTATIONS BERHAD 
SUSTAINABILITY SUMMARY
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ABOUT GENTING PLANTATIONS BERHAD

(FOUJOH� 1MBOUBUJPOT� IBT� B� MBOECBOL� PG� ���
���� IFDUBSFT
� DPNQSJTJOH� ��
���� IFDUBSFT� JO� .BMBZTJB�
BOE� ���
���� IFDUBSFT� 	JODMVEJOH� UIF� Plasma� TDIFNFT
� JO� *OEPOFTJB�� *U� PXOT� UXFMWF� PJM� NJMMT� XJUI� B�
UPUBM� NJMMJOH� DBQBDJUZ� PG� ���� NFUSJD� UPOOFT� 	ŏNUŐ
� PG� GSFTI� GSVJU� CVODIFT� 	ŏ''#Ő
� QSPDFTTFE� QFS� IPVS� 
4JODF� DPNNFODJOH� PQFSBUJPOT� JO� ����
� (FOUJOH� 1MBOUBUJPOT� IBT� WFOUVSFE� JOUP� UIF�NBOVGBDUVSJOH� PG� EPXOTUSFBN 
QBMN�CBTFE�QSPEVDUT
�QSPQFSUZ�EFWFMPQNFOU�BOE�CJPUFDIOPMPHZ�

SUSTAINABILITY STATEMENT

(FOUJOH� 1MBOUBUJPOT� BTQJSFT� UP� BDIJFWF� B� CBMBODFE� JOUFHSBUJPO� PG� FUIJDBM
� TPDJBM
� FOWJSPONFOUBM� BOE� FDPOPNJD�
DPOTJEFSBUJPOT�JO�UIF�XBZ�JU�DPOEVDUT�JUT�CVTJOFTTFT�UP�DSFBUF�TVTUBJOBCMF�MPOH�UFSN�WBMVF�GPS�JUT�TUBLFIPMEFST�

(FOUJOH� 1MBOUBUJPOT� JT� GVMMZ� DPHOJ[BOU� UIBU� JU� JT� JNQFSBUJWF� GPS� CVTJOFTTFT� UP� GPSHF� NVUVBMMZ�EFTJSBCMF� PVUDPNFT�
GPVOEFE�PO�TIBSFE�WBMVFT�GPS�JUT�TUBLFIPMEFST
�BOE�TFFLT�UP�QBZ�BT�NVDI�IFFE�UP�DPOUJOVPVTMZ�SBJTJOH�UIF�TVTUBJOBCJMJUZ�
QFSGPSNBODF�UP�NFFU�JUT�DPNNFSDJBM�HPBMT�

)FODF
� (FOUJOH� 1MBOUBUJPOT� JT� BMXBZT� HVJEFE� CZ� UIF� DPSF� DPNNJUNFOUT� PG� JUT� GPVS�QJMMBSFE� TVTUBJOBCJMJUZ� BHFOEB
�
FODPNQBTTJOH�&OWJSPONFOU
�$PNNVOJUZ
�8PSLQMBDF�BOE�.BSLFUQMBDF�

GENTING PLANTATIONS’ FOUR-PILLARED SUSTAINABILITY AGENDA 

(FOUJOH� 1MBOUBUJPOTō� 'PVS�1JMMBSFE� 4VTUBJOBCJMJUZ� "HFOEB� 	ŏ'14"Ő
� JT� UIF� LFZ� HVJEJOH� QSJODJQMF� GPS� JUT� TVTUBJOBCJMJUZ�
NBOBHFNFOU�BQQSPBDI��5IF�'14"�JT�UIF�DPMMFDUJWF�SFTQPOTJCJMJUZ�PG�FBDI�NFNCFS�PG�(FOUJOH�1MBOUBUJPOT��5IJT�BHFOEB�
BMTP�FYUFOET� UP� UIF�QBSUOFST�XIPN�(FOUJOH�1MBOUBUJPOT�EPFT�CVTJOFTT�XJUI�BOE� UIF�BSFBT�XIFSF� JU�PQFSBUFT�� *O� BMM�
VOEFSUBLJOHT
�(FOUJOH�1MBOUBUJPOT�TFFLT�B�CBMBODF�CFUXFFO�BMM�GPVS�QJMMBST
�FOTVSJOH�JU�DSFBUFT�DPOTUSVDUJWF�BOE�MPOH�
UFSN�TIBSFE�WBMVFT�GPS�JUT�TUBLFIPMEFST
�CFTJEFT�NBOBHJOH�SJTLT�JO�B�IPMJTUJD�NBOOFS�

ENVIRONMENT
Ŕ� 5P� QSBDUJTF� SFTQPOTJCMF� TUFXBSETIJQ� PG�

UIF�FOWJSPONFOU�HJWFO�UIBU�PVS�CVTJOFTT�
JT�DMPTFMZ�SFMBUFE�UP�OBUVSF

Ŕ�� 5P�TUSJWF� UP�BEIFSF� UP� UIF�QSJODJQMFT�PG�
TVTUBJOBCMF�EFWFMPQNFOU�GPS�UIF�CFOFţU�
PG�DVSSFOU�BOE�GVUVSF�HFOFSBUJPOT WORKPLACE 

"T�PVS�QFPQMF�JT�PVS�NPTU�JNQPSUBOU�BTTFU
�
XF�TUSJWF
Ŕ� 5P� DSFBUF� B� DPOEVDJWF� BOE� CBMBODFE�

XPSLJOH�FOWJSPONFOU�FODJSDMJOH�HPPE�
QSBDUJDFT
� TBGFUZ� BOE� XFMM�CFJOH� PG�
FNQMPZFFT

Ŕ�� 5P� BUUSBDU� BOE� SFUBJO� UBMFOU
� BOE�
OVSUVSF�PVS�FNQMPZFFT�UP�FOBCMF�UIFN�
UP�SFBMJTF�UIFJS�GVMM�QPUFOUJBM

Ŕ�� 5P� SFNVOFSBUF� FNQMPZFFT�
DPNNFOTVSBUJOH� UP� UIFJS� BDBEFNJD�
BOE�XPSL�BDIJFWFNFOUT

Ŕ�� 5P� QSPWJEF� DPOUJOVPVT� EFWFMPQNFOU�
UISPVHI�USBJOJOH�BOE�GVSUIFS�BDBEFNJD�
MFBSOJOH

COMMUNITY
Ŕ� 5P�CVJME�NVUVBMMZ�CFOFţDJBM�SFMBUJPOTIJQ�

XJUI�UIF�DPNNVOJUJFT�XIFSF�XF�PQFSBUF�
BOE�XJUI�TPDJFUZ�BU�MBSHF�UISPVHI�BDUJWF�
FOHBHFNFOU

Ŕ�� 5P� FOSJDI� UIF� DPNNVOJUJFT� XIFSF� XF�
PQFSBUF

MARKETPLACE
Ŕ� 5P�DPOEVDU�PVS�CVTJOFTT�XJUI�IPOFTUZ
�

JOUFHSJUZ� BOE� B� DPNNJUNFOU� UP�
FYDFMMFODF

Ŕ�� 5P� QFSTPOJGZ� FYFNQMBSZ� DPSQPSBUF�
HPWFSOBODF� BOE� USBOTQBSFOU� CVTJOFTT�
DPOEVDU
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MATERIALITY ANALYSIS

.BUFSJBM�JTTVFT�XFSF�EFUFSNJOFE�CBTFE�PO�B�OVNCFS�PG�BQQSPBDIFT��1SJNBSZ�TPVSDF�PG�GFFECBDL�XFSF�BDRVJSFE�UISPVHI�
FOHBHFNFOUT�XJUI�PVS�FJHIU�LFZ�TUBLFIPMEFS�HSPVQT��5PQJDT�PG�DPODFSO�XFSF�BMTP�EFUFSNJOFE�CBTFE�PO�FWBMVBUJPO�
PG�QSFWJPVT�JOUFSOBM�BOE�FYUFSOBM�SFQPSUT
�DPNQBSBUJWF�QFFS�BOBMZTJT
�BOE�CFTU�JO�DMBTT�BOE�JOUFSOBUJPOBM�TUBOEBSET�MJLF 
(3*��*O�BEEJUJPO
�SFMFWBOU�DPODFSOT�UIBU�XFSF�IJHIMJHIUFE�JO�PVS�HSJFWBODF�DIBOOFMT�XFSF�BMTP�UBLFO�JOUP�DPOTJEFSBUJPO 
GPS�UIJT�SFQPSUJOH��

*EFOUJţFE�UPQJDT�PG�DPODFSO�XFSF�BMJHOFE�XJUI�(FOUJOH�1MBOUBUJPOTō�CVTJOFTT�TUSBUFHZ�XIJDI�XFSF�HVJEFE�CZ�UIF�(SPVQōT�
$PSF�7BMVFT
�7JTJPO
�$PEF�PG�$POEVDU�BOE�&UIJDT�BOE�'14"��5PQJDT�PG�DPODFSO�XFSF�BMTP�BMJHOFE�XJUI�6OJUFE�/BUJPOT�
4VTUBJOBCMF�%FWFMPQNFOU�(PBMT�	ŏ6/�4%(TŐ

�BT�EFUBJMFE�CFMPX��

,FZ� UPQJDT� JEFOUJţFE� XFSF� SBOLFE� BDDPSEJOH� UP� SJTL� BOE� PQQPSUVOJUJFT�� 5IF� NBUFSJBM� UPQJDT� SFQPSUFE� IFSFJO� XFSF�
SFQSFTFOUBUJWF�PG�UPQJDT�IJHIMZ�TJHOJţDBOU�UP�PVS�TUBLFIPMEFST�BOE�PVS�CVTJOFTT�

(FOUJOH�1MBOUBUJPOTō�.BUFSJBM�5PQJDT��"MJHONFOU�XJUI�6/�4%(T�BOE�%FMJNJUJOH�*NQBDUT���#PVOEBSJFT�UP�JUT�4UBLFIPMEFST

Material Topics

Ensuring safety and health
of our stakeholders during
the COVID-19 pandemic

Respect human rights and ensure 
all relevant business decisions 
made are not detrimental to
the wellbeing of all stakeholders

Advocate and maintain 
sustainable principles in
our entire value chain

Create shared values for
the benefit of the company,
and all relevant stakeholders

Enable current and potential 
members of the workforce to 
receive fair treatment and develop 
their talent, achieve personal and 
professional growth thus enabling 
long-term and sustainable growth 
of the business

Engage and provide meaningful 
contributions to the community
and society at large

Conduct a balanced business
which does not compromise
or discount the environment
in the process

GENTING PLANTATIONS' 
DIRECT AND/OR
INDIRECT IMPACT ON SDGs

COVID-19

Respecting
Human Rights

Responsible
Supply Chain

Responsible
Business

Responsible
Employer

Community 
Relations & 
Development

Environmental 
Approach

W
or

kf
or

ce

Stakeholders 

Sh
ar

eh
ol

de
rs

 &
 In

ve
st

or
s

Go
ve

rn
m

en
t, 

Tr
ad

e
As

so
ci

at
io

ns
, &

In
du

st
ry

 B
od

ie
s

Su
pp

lie
rs

 &
 C

on
tra

ct
or

s

Cu
st

om
er

s

Sm
al

lh
ol

de
rs

 &
Pl

as
m

a S
ch

em
es

Lo
ca

l C
om

m
un

iti
es

No
n-

go
ve

rn
m

en
ta

l
O

rg
an

isa
tio

ns



SUSTAINABILITY REPORT 2020  |  GENTING BERHAD 65

PART 2

SUSTAINABILITY SUMMARY
GENTING PLANTATIONS BERHAD

SUSTAINABILITY HIGHLIGHTS 2020

100% To Oil Mills

90% To Plantations

ESG Rating 2.9 
out of 5.0 
FTSE4Good Rating

73%, Ranked 21 
out of 100 Companies 
ZSL SPOTT Ranking

Ranked Tier I  
Bursa Malaysia 
Sustainability 
Reporting Review

RATINGSTRACEABILITYPRODUCTIVITY 
(MILLION MT)

MARKET 
INDICATORS

MARKETPLACE

2.08 Fresh Fruit Bunches

0.52 Crude Palm Oil

0.38 Refined Products

0.08 Biodiesel & Crude 
Glycerine

RM8.84 billion 
Market Capitalisation

RM251.23 million 
Net Profit

20/20 Estates

7/7 Oil mills

1/1 Refinery

2/2 Biodiesel plants

3/12 Estates

2/5 Oil Mills

ISPOMSPOISCCRSPO

SUSTAINABILITY CERTIFICATIONS

20/20 Estates

7/7 Oil Mills

1/1 Refinery

2/2 Biodiesel Plants

79,604/243,240 hectares

2,902 hectares 
Plasma Schemes

19/32 Estates

7/12 Oil Mills

1/1 Refinery

2/2 Biodiesel Plants

WORKPLACE 
SAFETY & HEALTH

WORKFORCE 
HIRING & 
RETENTION

DIVERSITY & 
INCLUSION

11.01 injuries per one million 
man-hours worked

~40% reduction 
compared to 2015 
Recordable Work Related 
Injury Rate

3 fatalities 
Loss of Life

23,907 Total Workforce

23% Women Employed

11% Women in Board of Directors

19% Women in Management

5.8% Hiring Rate

7.1% Turnover Rate

WORKPLACE
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SUSTAINABILITY HIGHLIGHTS 2020 (CONT’D)

10 Humana Schools

4  Sekolah Jenis 
Kebangsaan (Tamil)

6 Continuous 
Leaning Centres

SOCIAL ENDEAVOURS

12 scholars of GENP 
-Tan Sri (Dr) Lim Goh Tong 
Endowment Fund 
Scholarships

30 internships o&ered 
Internships

20,296 hectares allocated 
Plasma Schemes

RM2.7 million 
COVID-19 Assistance

RM4.0 million 
Community Investments

Available to all migrant workers 
in Malaysia 
Identification Document Lockers

COMMUNITY

1.79 litres per 1,000 MT FFB 
Water Intensity

5.48 litres per 1,000 MT CPO 
Water Intensity

0.20 litres per 1,000 MT 
Downstream Products 
Water Intensity

ENVIRONMENTAL APPROACH

294 MegaJoule per MT FFB 
Energy Intensity

548 MegaJoule per MT CPO 
Energy Intensity

285 MegaJoule per MT 
Downstream Products 
Energy Intensity

No prophylactic 
use of pesticides 
Integrated Pest Management

0.99 million MT 
(equivalent to ~ 48% FFB Produced) 
Biomass Recycling

~4.4% reduction compared to 2016 
GHG Emissions

29,765 
Area for conservation

ENVIRONMENT
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PART 2

SUSTAINABILITY SUMMARY
GENTING PLANTATIONS BERHAD

SUSTAINABILITY HIGHLIGHTS 2020 (CONT’D)

Employees & Visitors

Ŕ� 1SFDBVUJPOBSZ�UFNQFSBUVSF�TDSFFOJOH�BU�BMM�GBDJMJUJFT�
with managed entries into premises

Ŕ� $POUBDU�USBDJOH�GPS�QFSTPOT�VOEFS�JOWFTUJHBUJPO

Ŕ� 1FSJPEJDBM�EJTJOGFDUJPO�PG�IJHI�USBťD�QSFNJTFT

Ŕ� "MUFSOBUF�XPSLJOH�TDIFEVMF�BOE�PQUJPOT�UP�XPSL�
from home for o#ce-based employees

Ŕ� %JHJUBMJTBUJPO�PG�FTTFOUJBM�CVTJOFTT�QSPDFTTFT

Ŕ� 5SBJOJOH�PG�FNFSHFODZ�SFTQPOTF�UFBN�JO�IBOEMJOH�
COVID-19 incidence

Ŕ� 1SPWJTJPO�PG�GBDFNBTLT�UP�FNQMPZFFT

Ŕ� 5SBJOJOH�PG�BMM�FNQMPZFFT�JO�FŢFDUJWF�IZHJFOF�
practices and social distancing

Ŕ� 1SPWJTJPO�PG�11&�GPS�BMM�FNQMPZFFT

Ŕ� &OTVSJOH�BDDFTT�UP�IFBMUIDBSF�UP�BMM�XPSLGPSDF

Ŕ� &OTVSJOH�GPPE�TFDVSJUZ�GPS�XPSLGPSDF
�FTQFDJBMMZ�JO�
Genting Plantations’ remote operations

Community

Ŕ� %JTJOGFDUBOU�TQSBZJOH�JO�QVCMJD�BSFBT�MJLF�TDIPPMT
�
places of worship, community halls as well as 
provision of food aids

Ŕ� #BOOFS�EJTQMBZ�UP�SBJTF�BXBSFOFTT�BOE�QSFWFOUJPO 
of COVID-19

Ŕ� 8PSLFE�DMPTFMZ�XJUI�UIF�SFMFWBOU�BVUIPSJUJFT�
in Malaysia and Indonesia, other plantations 
companies and a number of relevant parties 
in this joint e&ort to fight COVID-19

Ŕ� &OTVSJOH�GPPE�TFDVSJUZ�GPS�MPDBM�DPNNVOJUJFT
�
especially in Genting Plantations’ remote operations 

COVID-19 Control and Prevention

AWARDS & ACCOLADES

GENTING PLANTATIONS
Recognised as “Asia’s Most Outstanding Company in Malaysia – Plantation Sector” under Asiamoney 

(Asia’s Outstanding Companies 2020 Poll - Malaysia)

Winner of “Systematic Occupational Health Enhancement Level Programme Do It Yourself” 2019/2020 
for Category 2: Conglomerates – Genting Sri Gading Estate

Silver Winner of “Transportation, Travel & Tourism” Category for Putra Brand Awards 2020 
- Premium Outlets®
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APPENDIX

GRI CONTENT INDEX

5IJT�SFQPSU�IBT�CFFO�QSFQBSFE�JO�BDDPSEBODF�XJUI�(3*�4UBOEBSET�������$PSF�PQUJPO�

GRI Standard Disclosure Page number (s)

General Disclosures 

(3*������(FOFSBM�
%JTDMPTVSFT�����

Organisational Profile

����� /BNF�PG�UIF�PSHBOJTBUJPO 1

����� "DUJWJUJFT
�CSBOET
�QSPEVDUT
�BOE�TFSWJDFT 7

����� -PDBUJPO�PG�IFBERVBSUFST ��
���
���

����� -PDBUJPO�PG�PQFSBUJPOT

7����� 0XOFSTIJQ�BOE�MFHBM�GPSN

����� .BSLFUT�TFSWFE

����� 4DBMF�PG�UIF�PSHBOJTBUJPO �
��
��

����� *OGPSNBUJPO�PO�FNQMPZFFT�BOE�PUIFS�XPSLFST ��

����� 4VQQMZ�DIBJO ��
���

������ 4JHOJţDBOU�DIBOHFT�UP�UIF�PSHBOJTBUJPO�BOE�JUT�TVQQMZ�DIBJO /POF

������ 1SFDBVUJPOBSZ�1SJODJQMF�PS�BQQSPBDI

"OOVBM�3FQPSU�
����
�$PSQPSBUF�
(PWFSOBODF�
0WFSWJFX�
4UBUFNFOU�
BOE�4UBUFNFOU�
PO�3JTL�
.BOBHFNFOU�BOE�
*OUFSOBM�$POUSPM

������ &YUFSOBM�JOJUJBUJWFT�
/PU�BQQMJDBCMF

������ .FNCFSTIJQT�PG�BTTPDJBUJPOT�

Strategy

������ 4UBUFNFOU�GSPN�NPTU�TFOJPS�EFDJTJPO�NBLFS� ���

������ ,FZ�JNQBDUT
�SJTLT�BOE�PQQPSUVOJUJFT ���
������

Ethics And Integrity

������ 7BMVFT
�QSJODJQMFT
�TUBOEBSET�BOE�OPSNT�PG�CFIBWJPVS
�����

������ .FDIBOJTNT�GPS�BEWJDF�BOE�DPODFSOT�BCPVU�FUIJDT

Governance

������ (PWFSOBODF�4USVDUVSF

����������� %FMFHBUJOH�BVUIPSJUZ

������ &YFDVUJWF�MFWFM�SFTQPOTJCJMJUZ�GPS�FDPOPNJD
�FOWJSPONFOUBM�
BOE�TPDJBM�UPQJDT

������ $POTVMUJOH�TUBLFIPMEFST�PO�FDPOPNJD
�FOWJSPONFOUBM�BOE�
TPDJBM�UPQJDT �����

������ $PNQPTJUJPO�PG�UIF�IJHIFTU�HPWFSOBODF�CPEZ�BOE�JUT�
DPNNJUUFF

"OOVBM�3FQPSU�
����

������ $IBJS�PG�UIF�IJHIFTU�HPWFSOBODF�CPEZ

������ /PNJOBUJOH�BOE�TFMFDUJOH�UIF�IJHIFTU�HPWFSOBODF�CPEZ

������ $POŤJDUT�PG�JOUFSFTU

������ 3PMF�PG�IJHIFTU�HPWFSOBODF�CPEZ�JO�TFUUJOH�QVSQPTF
�WBMVFT
�
BOE�TUSBUFHZ

������ $PMMFDUJWF�LOPXMFEHF�PG�IJHIFTU�HPWFSOBODF�CPEZ

������ &WBMVBUJOH�UIF�IJHIFTU�HPWFSOBODF�CPEZōT�QFSGPSNBODF

������ *EFOUJGZJOH�BOE�NBOBHJOH�FDPOPNJD
�FOWJSPONFOUBM
�BOE�
TPDJBM�JNQBDUT �����
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GRI Standard Disclosure Page number (s)

General Disclosures 

(3*������(FOFSBM�
%JTDMPTVSFT�����

Governance (CONT’D)

������ &ŢFDUJWFOFTT�PG�SJTL�NBOBHFNFOU�QSPDFTTFT �����

������ 3FWJFX�PG�FDPOPNJD
�FOWJSPONFOUBM�BOE�TPDJBM�UPQJDT �����

������ )JHIFTU�HPWFSOBODF�CPEZōT�SPMF�JO�TVTUBJOBCJMJUZ�SFQPSUJOH
�����

������ $PNNVOJDBUJOH�DSJUJDBM�DPODFSOT

������ /BUVSF�BOE�UPUBM�OVNCFS�PG�DSJUJDBM�DPODFSOT

"OOVBM�3FQPSU�
����

������ 3FNVOFSBUJPO�QPMJDJFT

������ 1SPDFTT�GPS�EFUFSNJOJOH�SFNVOFSBUJPO

������ 4UBLFIPMEFSTō�JOWPMWFNFOU�JO�SFNVOFSBUJPO

������ "OOVBM�UPUBM�DPNQFOTBUJPO�SBUJP

������ 1FSDFOUBHF�JODSFBTF�JO�BOOVBM�UPUBM�DPNQFOTBUJPO�SBUJP

Stakeholder Engagement

������ -JTU�PG�TUBLFIPMEFS�HSPVQT �����

������ $PMMFDUJWF�CBSHBJOJOH�BHSFFNFOUT /PU�BQQMJDBCMF

������ *EFOUJGZJOH�BOE�TFMFDUJOH�TUBLFIPMEFST

����������� "QQSPBDI�UP�TUBLFIPMEFS�FOHBHFNFOU

������ ,FZ�UPQJDT�BOE�DPODFSOT�SBJTFE

Reporting Practice

������ &OUJUJFT�JODMVEFE�JO�UIF�DPOTPMJEBUFE�ţOBODJBM�TUBUFNFOUT 7

������ %FţOJOH�SFQPSU�DPOUFOU�BOE�UPQJD�#PVOEBSJFT ���
���

������ -JTU�PG�NBUFSJBM�UPQJDT �����

������ 3FTUBUFNFOUT�PG�JOGPSNBUJPO �����
������

������ $IBOHFT�JO�SFQPSUJOH ��
������

������ 3FQPSUJOH�QFSJPE

���

������ %BUF�PG�NPTU�SFDFOU�SFQPSU

������ 3FQPSUJOH�DZDMF

������ $POUBDU�QPJOU�GPS�RVFTUJPOT�SFHBSEJOH�UIF�SFQPSU

������ $MBJNT�PG�SFQPSUJOH�JO�BDDPSEBODF�XJUI�UIF�(3*�4UBOEBSET

������ (3*�$POUFOU�*OEFY� �����

������ &YUFSOBM�"TTVSBODF 5P�CF�BQQMJFE�JO�
UIF�GVUVSF

APPENDIX

GRI CONTENT INDEX
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GRI Standard Disclosure Page number (s)

Material Topics

GRI 200: Economic Standard Series

Economic Performance

(3*������
.BOBHFNFOU�"QQSPBDI�
����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

������� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������&DPOPNJD�
1FSGPSNBODF�����

����� %JSFDU�FDPOPNJD�WBMVF�HFOFSBUFE�BOE�EJTUSJCVUFE �����
������

����� 'JOBODJBM�JNQMJDBUJPOT�BOE�PUIFS�SJTLT�BOE�PQQPSUVOJUJFT�EVF�
UP�DMJNBUF�DIBOHF ��
������

����� %FţOFE�CFOFţU�QMBO�PCMJHBUJPOT�BOE�PUIFS�SFUJSFNFOU�QMBOT ��

����� 'JOBODJBM�BTTJTUBODF�SFDFJWFE�GSPN�HPWFSONFOU

"OOVBM�
3FQPSU�����
�
(PWFSONFOU�
(SBOU

Market Presence

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

������� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������.BSLFU�
1SFTFODF�����

����� 3BUJPT�PG�TUBOEBSE�FOUSZ�MFWFM�XBHF�CZ�HFOEFS�DPNQBSFE�UP�
MPDBM�NJOJNVN�XBHF /PU�BQQMJDBCMF

����� 1SPQPSUJPO�PG�TFOJPS�NBOBHFNFOU�IJSFE�GSPN�MPDBM�
DPNNVOJUZ �����

Indirect Economic Impacts

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

�����

����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������*OEJSFDU�
&DPOPNJD�*NQBDUT�����

����� *OGSBTUSVDUVSF�JOWFTUNFOUT�BOE�TFSWJDFT�TVQQPSUFE

����� 4JHOJţDBOU�JOEJSFDU�FDPOPNJD�JNQBDUT

Anti-corruption

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

�����

����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������ 
"OUJ�DPSSVQUJPO�����

����� 0QFSBUJPOT�BTTFTTFE�GPS�SJTLT�SFMBUFE�UP�DPSSVQUJPO

����� $PNNVOJDBUJPO�BOE�USBJOJOH�BCPVU�BOUJ�DPSSVQUJPO�QPMJDJFT�
BOE�QSPDFEVSFT

������ $POţSNFE�JODJEFOUT�PG�DPSSVQUJPO�BOE�BDUJPOT�UBLFO

GRI 300: Environmental Standard Series

Materials

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

�����

����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������.BUFSJBMT�����

����� .BUFSJBMT�VTFE�CZ�XFJHIU�PS�WPMVNF

����� 3FDZDMFE�JOQVU�NBUFSJBMT�VTFE

����� 3FDMBJNFE�QSPEVDUT�BOE�UIFJS�QBDLBHJOH�NBUFSJBMT /PU�BQQMJDBCMF

APPENDIX

GRI CONTENT INDEX
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GRI Standard Disclosure Page number (s)

Material Topics

GRI 300: Environmental Standard Series

Energy

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

������� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������&OFSHZ�����

����� &OFSHZ�DPOTVNQUJPO�XJUIJO�UIF�PSHBOJTBUJPO
/PU�BQQMJDBCMF

����� &OFSHZ�DPOTVNQUJPO�PVUTJEF�UIF�PSHBOJTBUJPO

����� &OFSHZ�JOUFOTJUZ
��
������

����� 3FEVDUJPO�PG�FOFSHZ�DPOTVNQUJPO

Water

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

��
�������� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������8BUFS�����

����� 8BUFS�XJUIESBXBM�CZ�TPVSDF /PU�BQQMJDBCMF

����� 8BUFS�TPVSDFT�TJHOJţDBOUMZ�BŢFDUFE�CZ�XJUIESBXBM�PG�XBUFS /POF

����� 8BUFS�SFDZDMFE�BOE�SFVTFE ��
���
��
���

Biodiversity

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

��
���
���
���

����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������#JPEJWFSTJUZ�
����

�����
0QFSBUJPOBM�TJUFT�PXOFE
�MFBTFE
�NBOBHFE�JO�PS�BEKBDFOU�UP
�
QSPUFDUFE�BSFBT�BOE�BSFBT�PG�IJHI�CJPEJWFSTJUZ�WBMVF�PVUTJEF�
QSPUFDUFE�BSFBT

����� 4JHOJţDBOU�JNQBDUT�PG�BDUJWJUJFT
�QSPEVDUT�BOE�TFSWJDFT�PO�
CJPEJWFSTJUZ

����� )BCJUBUT�QSPUFDUFE�PS�SFTUPSFE�

����� *6$/�3FE�-JTU�TQFDJFT�BOE�OBUJPOBM�DPOWFSTBUJPO�MJTU�TQFDJFT�
XJUI�IBCJUBUT�JO�BSFBT�BŢFDUFE�CZ�PQFSBUJPOT

Emissions

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

��
������

����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������&NJTTJPOT�����

����� %JSFDU�	4DPQF��
�()(�FNJTTJPOT�

����� &OFSHZ�JOEJSFDU�	4DPQF��
�()(�FNJTTJPOT�

����� 0UIFS�JOEJSFDU�	4DPQF��
�()(�FNJTTJPOT

����� ()(�FNJTTJPOT�JOUFOTJUZ

����� 3FEVDUJPO�PG�()(�FNJTTJPOT

����� &NJTTJPOT�PG�P[POF�EFQMFUJOH�TVCTUBODFT�	0%4


����� /JUSPHFO�PYJEFT�	/OY

�TVMQIVS�PYJEFT�	4OY

�BOE�PUIFS�
TJHOJţDBOU�BJS�FNJTTJPOT

APPENDIX

GRI CONTENT INDEX
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APPENDIX

GRI CONTENT INDEX

GRI Standard Disclosure Page number (s)

Material Topics

GRI 300: Environmental Standard Series

E$uents and Waste

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

������� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������&ŦVFOUT�BOE�
8BTUF�����

����� 8BUFS�EJTDIBSHF�CZ�RVBOUJUZ�BOE�EFTUJOBUJPO
��

����� 8BTUF�CZ�UZQF�BOE�EJTQPTBM�NFUIPE

����� 4JHOJţDBOU�TQJMMT /POF

����� 5SBOTQPSU�PG�IB[BSEPVT�XBTUF ��

����� 8BUFS�CPEJFT�BŢFDUFE�CZ�XBUFS�EJTDIBSHFT�BOE�PS�SVOPŢ /POF

Environmental Compliance

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

�����
����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������&OWJSPONFOUBM�
$PNQMJBODF����� ����� /PO�DPNQMJBODF�XJUI�FOWJSPONFOUBM�MBXT�BOE�SFHVMBUJPOT

Supplier Environmental Assessment

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

��

����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������4VQQMJFS�
&OWJSPONFOUBM�
"TTFTTNFOU

����� /FX�TVQQMJFST�UIBU�XFSF�TDSFFOFE�VTJOH�FOWJSPONFOUBM�
DSJUFSJB

GRI 400: Social Standard Series

Employment

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

���������� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������&NQMPZNFOU�
����

����� /FX�FNQMPZFF�IJSFT�BOE�FNQMPZFF�UVSOPWFS �����

����� #FOFţUT�QSPWJEFE�UP�GVMM�UJNF�FNQMPZFFT�UIBU�BSF�OPU�
QSPWJEFE�UP�UFNQPSBSZ�PS�QBSU�UJNF�FNQMPZFFT ��

����� 1BSFOUBM�MFBWF

Occupational Health and Safety

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

�����

����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������0DDVQBUJPOBM�
)FBMUI�BOE�4BGFUZ�����

����� 8PSLFST�SFQSFTFOUBUJPO�JO�GPSNBM�KPJOU�NBOBHFNFOU�XPSLFS�
IFBMUI�BOE�TBGFUZ�DPNNJUUFFT

�����
5ZQF�PG�JOKVSZ�BOE�SBUFT�PG�JOKVSZ
�PDDVQBUJPOBM�EJTFBTFT
�MPTU�
EBZT�BOE�BCTFOUFFJTN
�BOE�UPUBM�OVNCFS�PG�XPSL�SFMBUFE�
GBUBMJUJFT

����� 8PSLFST�XJUI�IJHI�JODJEFODF�PG�IJHI�SJTL�PG�EJTFBTFT�SFMBUFE�
UP�UIFJS�PDDVQBUJPO

����� )FBMUI�BOE�TBGFUZ�UPQJDT�DPWFSFE�JO�GPSNBM�BHSFFNFOUT�XJUI�
USBEF�VOJPOT
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APPENDIX

GRI CONTENT INDEX

GRI Standard Disclosure Page number (s)

Material Topics

GRI 400: Social Standard Series

Training and Education

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

��

����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������5SBJOJOH�BOE�
&EVDBUJPO�����

����� "WFSBHF�IPVST�PG�USBJOJOH�QFS�ZFBS�QFS�FNQMPZFF

����� 1SPHSBNT�GPS�VQHSBEJOH�FNQMPZFF�TLJMMT�BOE�USBOTJUJPO�
BTTJTUBODF�QSPHSBNT

����� 1FSDFOUBHF�PG�FNQMPZFFT�SFDFJWJOH�SFHVMBS�QFSGPSNBODF�BOE�
DBSFFS�EFWFMPQNFOU�SFWJFXT

Diversity and Equal Opportunity

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

�����
����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������%JWFSTJUZ�BOE�
&RVBM�0QQPSUVOJUZ����� ����� %JWFSTJUZ�PG�HPWFSOBODF�CPEJFT�BOE�FNQMPZFFT

Non-discrimination

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

�����
����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������/PO�
EJTDSJNJOBUJPO����� ����� *ODJEFOUT�PG�EJTDSJNJOBUJPO�BOE�DPSSFDUJWF�BDUJPOT�UBLFO

Local Communities

(3*������.BOBHFNFOU�
"QQSPBDI�����

����� &YQMBOBUJPO�PG�UIF�NBUFSJBM�UPQJD�BOE�JUT�#PVOEBSZ

�����
����� 5IF�NBOBHFNFOU�BQQSPBDI�BOE�JUT�DPNQPOFOUT

����� &WBMVBUJPO�PG�UIF�NBOBHFNFOU�BQQSPBDI

(3*������-PDBM�
$PNNVOJUJFT����� ����� 0QFSBUJPOT�XJUI�MPDBM�DPNNVOJUZ�FOHBHFNFOU
�JNQBDU�

BTTFTTNFOUT�BOE�EFWFMPQNFOU�QSPHSBNT
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APPENDIX

GLOSSARY

ABBREVIATION REFERENCE

AGM "OOVBM�(FOFSBM�.FFUJOH

CO2 $BSCPO�EJPYJEF

CSR $PSQPSBUF�TPDJBM�SFTQPOTJCJMJUZ

EES &DPOPNJD
�&OWJSPONFOU�BOE�4PDJBM�5PQJDT

FFB 'SFTI�GSVJU�CVODIFT

GHG (SFFOIPVTF�HBT

GRI (MPCBM�3FQPSUJOH�*OJUJBUJWF

(8I (JHBXBUU�IPVS

IP *OUFMMFDUVBM�QSPQFSUZ

IT *OGPSNBUJPO�UFDIOPMPHZ

ISCC *OUFSOBUJPOBM�4VTUBJOBCJMJUZ�BOE�$BSCPO�$FSUJţDBUJPO

ISPO *OEPOFTJBO�4VTUBJOBCMF�1BMN�0JM

LH ,JMPHSBNNF

L8I ,JMPXBUU�IPVS

N .FUSF

N2 4RVBSF�NFUSF

N� $VCJD�NFUSF

MICE .FFUJOHT
�JODFOUJWFT
�DPOGFSFODFT�BOE�FYIJCJUJPOT

NNU$%& .JMMJPO�NFUSJD�UPOOFT�PG�DBSCPO�EJPYJEF�FRVJWBMFOUT

MT .FUSJD�UPOOFT

MW .FHBXBUU

.8I .FHBXBUU�IPVS

NO2 /JUSPHFO�EJPYJEF

OSH 0DDVQBUJPOBM
�4BGFUZ�BOE�)FBMUI

3�% 3FTFBSDI�BOE�EFWFMPQNFOU

RM 3JOHHJU�.BMBZTJB

SGD 4JOHBQPSF�%PMMBS

SO2 4VMQIVS�EJPYJEF

5+ 5FSBKPVMF

USD 6OJUFE�4UBUFT�%PMMBS
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