
Our ESG Recognitions

GENTING SINGAPORE

• Recognised with the Best Sustainability Initiative
(Hotel) Award by Meetings & Conventions Asia.

• Resorts World Sentosa was awarded 3 hearts under
the National Volunteer & Philanthropy Centre
Company of Good programme.

• Honoured with the ASEAN Green Hotel Award 2024.

• Secured the Best Skilling Strategy Bronze at the
Employee Experience Awards 2024.

• Received the Advocate Award from Total Defence.

• Named Best Integrated Resort by the Travel Trade
Gazette Travel Awards.

• Resorts World Sentosa included among the Best
Companies to Work for in Asia by HR Asia.

• Earned the Fire Safety Excellence Award 2024 from
the National Fire and Emergency Preparedness
Council for all our 6 hotels.

• Ranked among the Top 10 worldwide venues
accredited by the Responsible Gaming Council.

AWARDS

•	 Founding member of the Sentosa Carbon Neutral 
Network;

•	 Co-Chair of the Hotel Sustainability Committee; and

•	 Member of the MICE Sustainability Sub-Committee.

LEADERSHIP ENGAGEMENT

• Resorts World Catskills maintained LEED certification,
recognised for its green buildings that are healthy,
energy-efficient and cost-effective.

• Genting Malaysia proudly maintains its position
within the FTSE4Good Index Series. A steadfast
commitment to transparency and comprehensive
ESG disclosure is evident in Genting Malaysia’s
rigorous adherence to the index’s strict ESG criteria.

In the latest December 2024 assessment, Genting
Malaysia achieved a FTSE4Good score of 4.0 out of
5.0, placing Genting Malaysia among the highest
performers within both the Gambling Subsector and
the Consumer Services Industry Average.

GENTING MALAYSIA

• Resorts World Genting’s gaming operations hold RG Check
accreditation from the Responsible Gambling Council, one of
the most comprehensive and rigorous responsible gambling
accreditation programmes in the world. This accreditation
confirms that Resorts World Genting’s Responsible Gambling
programme consistently upholds the highest social safeguards
standards to protect players and minimise the risk of problem
gambling.

• As of 2024, 100% of Genting Malaysia’s Engineering functions at
Resorts World Genting in Malaysia and the Group’s Hilton Miami 
Downtown hotel in the US are certified to the ISO 14001:2015
standard. This certification demonstrates a commitment to
environmental protection through pollution prevention and
continuous improvement. The ISO 14001:2015 certification
assures Genting Malaysia and its stakeholders that the
Environmental Management System is operating at a world-
class standard.

GENTING MALAYSIA (Cont’d)

We have received numerous sustainability awards and accolades across our businesses, recognising our long-standing 
efforts to drive sustainability and create positive socio-economic impact.

RESORTS WORLD LAS VEGAS

• Achieved GBAC STAR accreditation, demonstrating the
implementation of a comprehensive cleaning and maintenance
programme for the built environment;

• Sharecare Health Security verified with Forbes Travel Guide,
ensuring compliance with public health protocols and best
practices for the safety of guests and employees;

• 2nd place winner in the National OSH Excellent Awards 2022; and

• Crockfords Las Vegas, LXR Hotels & Resorts earned a VERIFIED
Responsible Hospitality badge, as issued by Forbes Travel Guide.

GENTING ENERGY

• The Banten power plant has successfully maintained all
existing ISO certifications:

PAS 99:2012 Integrated Management System;

ISO 9001:2015 Quality Management System;

ISO 14001:2015 Environmental Management System;

ISO 45001:2018 Occupational Health and Safety Management 
System;

ISO 50001:2018 Energy Management System; and

ISO/IEC 17025:2017 General Requirements for the Competence 
of Testing and Calibration Laboratories.

• Programme for Pollution Control, Evaluation and Rating
(“PROPER”) award  (rated as blue) for six consecutive years
since 2019 from the Ministry Environment and Forestry,
Indonesia.

• Achieved an overall score of 78.3% in the ZSL SPOTT
assessment and ranked 25 out of 100 palm oil companies.

GENTING PLANTATIONS




